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Price Cap Companies (Mandatory & Elective) 
Holding Companies Roll-up 
 
Holding 
Company/COSA 

 Study Area COSAs 

Ameritech – AMTR  LBIL, NBIN, MBMI, OBOH, WTWI 
Verizon Bell Atlantic 
 – BNTR 

 CDDC, CMMD, CVVA, CWWV, DSDE, PAPA, NJNJ, 
NEMA, NERI, NYNY 

BellSouth – BSTR  SBFL, SBGA, SBNC, SBSC, SCAL, SCKY, SCLA, SCMS, 
SCTN 

Southwestern Bell Tele.  
– SWTR 

  
SWAR, SWKS, SWMO, SWOK, SWTX 

Pacific Telesis Group 
 – PTTR 

 PTCA, PTNV 

Southern New England 
Tele. – SNCT 

 Exempt 

Qwest – QWTR  MSAZ, MSCO, MSID, MSMT, MSNM, MSUT, MSWY, 
NWIA, NWMN, NWNE, NWND, NWSD, PNID, PNOR, 
PNWA, MHOR, EPCO 

Verizon GTE  
– GTTC 

 GTCA, COAZ, COCA, CONV, GTFL, GTMC,GTIL, GTIN, 
GTMI, GTOH, GTPA, GTWI, COPA, COQS, COIN, COIL, 
GTID, GTOR, GTWA, GNCA, COWA, GLIL, GTNC, 
GTSC, GTVA, CONC, COSC, COVA, GTTX, COTX, 
GLMI, GLIN 

Cincinnati Bell – CBTC  CBOH, CBKY 
Citizens Communications 
– CTTC 

 CUCA,CTUP, CTRH, CTWC, CTCW, CTGW, CTTN, 
CTMW, CURA, CTCA,CTID, CTMT, CTNA, CTNM, 
CTNU, CTNN, CTNS, CTOG, CTOR, CTTU, CTUT, 
CTVS, CTWM, CTRN, CTCR, CTHW, CTRL, CTSO, 
CTLK, CTFK, CTIL, CTGV 

Citizens Comm. – 
Frontier Cos. – RTTC 

 RTNY, RTAV, RTBT, RTCM, RTCO, RTCT, RTET, RTHT, 
RTIT, RTLI, RTLP, RTMA, RTMP, RTMT, RTMW, RTOS, 
RTPT, RTSG, RTSL, RTSA, RTSF, RTSI, RTTT, RTUW, 
VITC, RTIL, RTGA 

Embarq Local Operating 
Cos. (formerly SPRINT 
LTC) – UTTC 

 UCFL, UTNC, UTTN, UTVA, UTSC, CEVA, UTOH, UTIN, 
UTKS, UTMN, UTMO, UTNE, UTWY, CENC, CENV, 
UTTX, CETX, UTNJ, UTPA, UTOR, UTWA 

FairPoint 
Communications – FPTR 

 FPME, FPNH, FPVT 

Iowa 
Telecommunications – 
ITTC  

 ITNO, ITSI, ITIA 

Telecommunications of 
Puerto Rico – PRTC 

 PRSA, PRCC 

Windstream Corporation 
(formerly Alltel & Valor) – 
WSTC 

 ALKY, ALKK, LTNE, VAOK, VANM, VANN, VATX, WSAL, 
WSAR, WSFL, WSGP, WSTS, WSKY, WSKR, WSMS, 
WSMO, WSNY, WSOH, WSOP, WSSC, WSSL, WSTX, 
WSCT 

CenturyTel – CNTC  CNAN, CNAS, CNME, CNMS, CNMW, CNMC 
Hawaiian Telcom 
Communications, Inc. – 
HTHI 

 Exempt 
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TABLE I 
Roll-up 

Rule 
Row Title Row Column 

1 Total Number of Orders or Circuits  (Switched Access) 0110 AA  
2    All Special Access 0110 AC 
3 Missed for Customer Reasons  (Switched Access) 0111 AA  
4    All Special Access 0111 AC 
5 Total Trouble Reports  (Switched Access) 0120 AA 
6   High Speed Special Access 0120 AB 
7   All Special Access 0120 AC 

 
 
TABLE II 
Roll-up 

Rule 
Row Title Row Column 

8 Installation Orders  (Residence - MSA) 0130 AD 
9   Residence - Non-MSA 0130 AE 
10   Business - MSA 0130 AG 
11   Business - Non-MSA 0130 AH 
12 Missed/Customer Reasons  (Residence - MSA) 0131 AD 
13   Residence - Non-MSA 0131 AE 
14   Business - MSA 0131 AG 
15   Business - Non-MSA 0131 AH 
16 Total Access Lines  (Residence - MSA) 0140 AD 
17   Residence - Non-MSA 0140 AE 
18   Business - MSA 0140 AG 
19   Business - Non-MSA 0140 AH 
20 Initial Trouble Reports  (Residence - MSA) 0141 AD 
21   Residence - Non-MSA 0141 AE 
22   Business - MSA 0141 AG 
23   Business - Non-MSA 0141 AH 
24 Initial -- Out-of-Service Trouble Rpts.  (Resid. - MSA) 0144 AD 
25   Residence - Non-MSA 0144 AE 
26   Business - MSA 0144 AG 
27   Business - Non-MSA 0144 AH 
28 Initial -- All Other Trouble Reports  (Residence - MSA) 0146 AD 
29   Residence - Non-MSA 0146 AE 
30   Business - MSA 0146 AG 
31   Business - Non-MSA 0146 AH 
32 Subsequent Repeat Trouble Reports  (Residence - MSA) 0160 AD 
33   Residence - Non-MSA 0160 AE 
34   Business - MSA 0160 AG 
35   Business - Non-MSA 0160 AH 
36 Repeat Trouble Reports  (Residence - MSA) 0142 AD 
37   Residence - Non-MSA 0142 AE 
38   Business - MSA 0142 AG 
39   Business - Non-MSA 0142 AH 
40 Repeat -- Out-of-Service Trouble Reports (Resid. - MSA) 0148 AD 
41   Residence - Non-MSA 0148 AE 
42   Business - MSA 0148 AG 
43   Business - Non-MSA 0148 AH 
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TABLE II 
Roll-up 

Rule 
Row Title Row Column 

44 Repeat -- All Other Trouble Reports (Resid. - MSA) 0150 AD 
45   Residence - Non-MSA 0150 AE 
46   Business - MSA 0150 AG 
47   Business - Non-MSA 0150 AH 
48 Subsequent-Repeat Trouble Reports (Resid. - MSA) 0170 AD 
49   Residence - Non-MSA 0170 AE 
50   Business - MSA 0170 AG 
51   Business - Non-MSA 0170 AH 
52 Total No Trouble Reports  (Residence - MSA) 0143 AD 
53   Residence - Non-MSA 0143 AE 
54   Business - MSA 0143 AG 
55   Business - Non-MSA 0143 AH 

 
 
TABLE III 
Roll-up 

Rule 
Row Title Row Column 

56 Total Trunk Groups 0180 AK 
57 Groups Measured 0181 AK 
58 FGD Groups Exceeding Threshold - 3 Mos. 0185 AK 
59 Other Groups Exceeding Threshold - 3 Mos. 0186 AK 
60 FGD Groups Exceeding Threshold - 1 Mos. 0187 AK 
61 Other Groups Exceeding Threshold - 1 Mos. 0188 AK 
62 FGD Groups Exceeding DBO - 3 Mos. 0189 AK 
63 Other Groups Exceeding DBO - 3 Mos. 0190 AK 

 
 
TABLE IV 
Roll-up 

Rule 
Row Title Row Column 

64 MSA  (Total Number Switches) 0200 AN 
65    Switches With Downtime 0200 AO 
66    Total Switch Downtime 0200 AP 
67     Incidents Under 2 Min. -- Total 0200 AQ 
68     Incidents Under 2 Min. -- Unscheduled 0200 AR 
69 Non-MSA  (Total Number Switches) 0201 AN 
70    Switches With Downtime 0201 AO 
71    Total Switch Downtime 0201 AP 
72     Incidents Under 2 Min. -- Total 0201 AQ 
73     Incidents Under 2 Min. -- Unscheduled 0201 AR 
74 Switches Under 1000 Lines  (Total Switches) 0210 AN 
75    Switches With Downtime 0210 AO 
76    Total Switch Downtime 0210 AP 
77     Incidents Under 2 Min. -- Total 0210 AQ 
78     Incidents Under 2 Min. -- Unscheduled 0210 AR 
79 Switches Under 1000-4999Lines  (Total  Switches) 0211 AN 
80    Switches With Downtime 0211 AO 
81    Total Switch Downtime 0211 AP 
82     Incidents Under 2 Min. -- Total 0211 AQ 
83     Incidents Under 2 Min. -- Unscheduled 0211 AR 
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TABLE IV 
Roll-up 

Rule 
Row Title Row Column 

84 Switches Under 5000-9999 Lines  (Total Switches) 0212 AN 
85    Switches With Downtime 0212 AO 
86    Total Switch Downtime 0212 AP 
87     Incidents Under 2 Min. -- Total 0212 AQ 
88     Incidents Under 2 Min. -- Unscheduled 0212 AR 
89 Switches Under 10000-19999 Lines  (Total  Switches) 0213 AN 
90    Switches With Downtime 0213 AO 
91    Total Switch Downtime 0213 AP 
92     Incidents Under 2 Min. -- Total 0213 AQ 
93     Incidents Under 2 Min. -- Unscheduled 0213 AR 
94 Switches Under 20000 or More Lines  (Total Switches) 0214 AN 
95    Switches With Downtime 0214 AO 
96    Total Switch Downtime 0214 AP 
97     Incidents Under 2 Min. -- Total 0214 AQ 
98     Incidents Under 2 Min. -- Unscheduled 0214 AR 

 
 
TABLE V 
Roll-up 

Rule 
Row Title Row Column 

99 Business Access Lines  (MSA) 0320 DB 
100     Non-MSA 0320 DC 
101 Federal Complaints - Business  (MSA) 0321 DB 
102     Non-MSA 0321 DC 
103 State Complaints - Business  (MSA) 0322 DB 
104     Non-MSA 0322 DC 
105 Residential Access Lines  (MSA) 0330 DB 
106     Non-MSA 0330 DC 
107 Federal Complaints - Residential  (MSA) 0331 DB 
108     Non-MSA 0331 DC 
109 State Complaints - Residential  (MSA) 0332 DB 
110     Non-MSA 0332 DC 

 
 
Rounding Tolerance: 
Number of COSAs in a Holding Company divided by 2, with maximum rounding of 5. 
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Mandatory Price Cap Companies  
Holding Companies Roll-up 
Holding 
Company/COSA 

 Study Area COSAs 

Ameritech – AMTR  LBIL, NBIN, MBMI, OBOH, WTWI 
Verizon Bell Atlantic 
 – BNTR 

 CDDC, CMMD, CVVA, CWWV, DSDE, PAPA, NJNJ,  
NEMA, NERI, NYNY 

Verizon Bell Atlantic 
 – BNTR 

 CDDC, CMMD, CVVA, CWWV, DSDE, PAPA, NJNJ, 
NEME, NEMA, NENH, NERI, NEVT, NYNY 

BellSouth – BSTR  SBFL, SBGA, SBNC, SBSC, SCAL, SCKY, SCLA, SCMS, 
SCTN 

Southwestern Bell Tele. 
 – SWTR 

 SWAR, SWKS, SWMO, SWOK, SWTX 

Pacific Telesis Group 
– PTTR 

 PTCA, PTNV 

Southern New England 
Tele. – SNCT 

 Exempt 

Qwest – QWTR  MSAZ, MSCO, MSID, MSMT, MSNM, MSUT, MSWY, 
NWIA, NWMN, NWNE, NWND, NWSD, PNID, PNOR, 
PNWA, MHOR, EPCO 

Verizon GTE – GTTC  GTCA, COAZ, COCA, CONV, GTFL, GTMC, GTIL, GTIN, 
GTMI, GTOH, GTPA, GTWI, COPA, COQS, COIN, COIL, 
GTID, GTOR, GTWA, GNCA, COWA, GLIL, GTNC, 
GTSC, GTVA, CONC, COSC, COVA, GTTX, COTX, 
GLMI, GLIN 

 
 
TABLE I 

Roll-up 
Rule 

Row Title Row Column 

1 Installations   (Residential - Number Surveyed) 0040 AB  
2   Small Business -  Number Surveyed  0040 AD 
3*   Large Business -  Number Surveyed  0040 AF 
4 Repairs  (Residential - Number Surveyed) 0060 AB  
5   Small Business -  Number Surveyed  0060 AD 
6*   Large Business -  Number Surveyed  0060 AF 
7 Business Office  (Residential - Number Surveyed 0080 AB  
8   Small Business -  Number Surveyed  0080 AD 

9 *   Large Business -  Number Surveyed 0080 AF 
 
* QWTR is exempt from this check. 
 
Rounding Tolerance: 
Number of COSAs in a Holding Company divided by 2, with maximum rounding of 5. 


