TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™)
is to make sure that you receive the maximumn enjoyment from your U.S. Satellite
Broadcasting (‘USSB®") services while providing USSB with the necessary guidelines to
effectively run our business.

The Terms that follow constitute an agreement (*Agreement”) for the delivery of direct
broadcast satellite service (“Services™) berween you and United States Satcllite Broadcasting
Company, Inc. “Services” inciude Subscription Services available on a monthly, quarterly,
semni-annual or annual basis, as well as Pay-Per-View events, and any other Services you

: ervices miy be provided by an affiliate of USSB. In
you , your ,and“yom"mnthesubsaibanﬂmdmtheﬁ'omofthis
invoice. The woed “we’, “us”, “our” and “ours” refer to USSB. Digital Satellite ifstcm
C“DSS®™) or “Equipment” means the equipment needed 1o receive the Services, inciuding
the dish antenna, the receiving umit (“Receiver™) which is connected to your television, and
the DSS Access Card (“Access Card"). .

YouracccpmnccufmeSavicuco i acceprance of these terms. These terms replace
all prior terms set farth on previous invoices. USSB reserves the right to change the Terms
at any time. By continuing to reccive the Services, you agree to accept any new Terms.

1. Payment for Services. You agree to pay us for all Services you receive, in
U.S. dollars, including Pay-Per-View events, as well as any taxes or adminisgrative
fees set forth on yeur billing statements,

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance ona monthty,

?:mcﬂy. semmi-annual, or annual basis beginning from the date of activation.
yment is due when indicated on the billing stawsment, You must bring any

billing errors or requests for credit to our atention within 30 days of the date
of the invaice for which you are seeking a correction or credit. We reserve
the right to establish maximun monthly limirs for certain Services, such as
Pay-Per-View events, and 10 deny you access to Pay-Per-View events if
your account is more than 45 days overdue. -

b. Rate Changes. The rates specified for the Services are current rates. We
reserve the right 1o revise our Services (including changing the programming
services offered) and subscription rates at any time at our sole di ion.
Increases in subscription rates will be reflected in your next billing cycie.

c. Credit Balances on Active Accounts. Credit balances on aciive
accounts will be applied to future statements. Credit balances will be
refunded within seven business days of our receipt of 2 written request.

we will send a final billing statement to you. Your cancellation will be
effective at the end of your current subscription month, If you
are 2 quarterly, semi-annual, or annual subscriber you will receive & pro rata
refund (calculated on a month-to-month basis, ar the full monthly rate) for the
unused portion of your program package, provided that you have reccived

3 g
d.  Cancellation, If you cancel your subscription prior to the cxpiration date,
e %

FCCO000000185
LT

i  ——— . ke e 4

FOR PUBLIC INSPECTION



s

the program package for at least one month. A credit balance of $1.00 or
mere will be refunded within seven business days of our receipt of a written

uest. Otherwise, such a balance will be refunded within six months. No
gmds will be made if your credit balance is less than $1.00.

Service Outages. If your recepdon of the Services is materially

iny 1ed for 24 consecutive hours or more due to shutdown or malfunction
of USSB's wansmission facilities, USSB’s soie lability will be to provide
you with a pro-raza reduction of the charges for the affected Services in your
next billing statement. We will not be lizbie for any other interruption of
Services. You must notify us within 24 hours after any such shutdown or
malfunction to be eligible for the reduction of charges.

Late Charges/Disconnection of Services/Reinstatement of
Service. If you do not make full payment within 45 days after the due date,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are disconnected because you did not
make your payment when due, we reserve the right 10 require you to pay all
unpaid charges, a reconnect fee, a change of service fee and at least one
month’s advance charges befare we recomnect the Services. Clearance of
accounts seat for collection will ke 7 w 10 working days. It is your
responsibility to call USSB Customer Service w have services turned back
on. :

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks written 10 us and
returned by your bank. USSB will charge you a $10 Returned Check Fee
for ail checks rerurned due to insufficient funds. To the extent permined by
law, you agree to pay all reasonable costs, including collection agency fees,
court costs and attorney’s fees we pay to collect any amounts you owe us.

Third Party Payment/Collection Prohibited. USSB does not permit
third parties to coliect payment for USSB Services uniess specifically
authorized by USSB. You should not pay for the Services through any third
party and, if you do, you remain Liable for the charges due pursuant w this

Apgreement.

Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS system, whether or not the purchase is
authorized by you If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services reccived on the stolen system.

Subscriber’s Additional Rights and Obligntions;

Services/Equipment. You agree to use the Services only in your
residence for your own private viewing entertainment within the United
States and not for commercial purposes. You are responsible for obraining
the necessary Equipment to receive the Services. The purchase of DSS
hardware and any hardware problems which you may have are and will
remain completely separate from the purchase of Services from us.

2-
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Access Cards. Access Cards are the property of News Datacom, Inc.,
and any tampering or other unauthorized modification to the Access Card
may result in, and subject you to, legal action. Periodically, it may be
necessary to change your Access Card as a condivion for continuation of
Services.

(i) Reissuance of Access Cards. In the event your Access Card
is lost. stolen, defective or damaged. USSB will issue a new Access
Card. Your account will be charged a security deposit of $150.00. If
you rerurn the old Access Card to USSB, your account will be
Credited the amount of the security deposit, less a $35 Card
Replacement Fee. If the Access Card reveals unauthorized tampering
ot modification, USSB reserves the right to refuse to replace your
Access Card and not refund the securiry deposit.

(ii) Transfer of Ownership. In the event you sell or mansfer your

DSS receiver, the new DSS owner will be required to purchase a new
_ Access Card. The new owner should contact USSE, and we will

csmbﬁshancwaccountandissueanchccessCardwmenew
owner. The new account will be charged a security deposit of $150.
I the new owner remurns the old Access Card to USSB, the new
account will be credited the amount of the security depaosit, less a $35
Card Replacement Fee. :

Representaﬁons!WarrantiafPenaltiw. You acknowledge and agree
that: (i) the address listed on this billing statement is the location of your
residence: (ii) if you live in an apartrnent, condominium or other muitipie
family dwelling, the address identifies your residence; (iif) you will receive
the Services solely for your private viewing entertainment, (iv) the Services
will not be displayed in a public place or a commercial establishment or
offered for resale in any way; (v) SERVICES WILL NOT BE RECEIVED
OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision, including providing us with inaccurate
information, is grounds for terminaton of this Agreemeat, disconnection of
the Services, and may lead to additional legal remedies against you. In
addition, unauthorized reception of the Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may result in civil

and/or criminal penalties.
Programming Services.

(i)  Programming. USSB reserves the right to change programming
" services and programming packages and prices. All orders for
programming are subject to USSB's approval

(ii) Free Month of Entertainment Plus. To be eligible for One
Free Month of USSB Entertainment Plus, 2 customer must be a first
time residential DSS purchaser and have not received the Free Month
previously. The Fres Month is intended for the customer’s primary
DSS unit and is available only upon a first-time account set-up with
USSB. USSB may substitute a frec month of a different

-3
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programming package for USSB Enterminment Plus or discontinue
the free month offer endirely.

(iti) Multiple Receiver Discount. Addigonal Receivers are required
to be directly and continuously connected 10 the same land-based
teiephone linc as the primary Recetver in order to receive & discount
on secondary Receivers. :

e. Mobile Units. Mobile units, (cabins, trailers, etc.) are not eligible fora
multiple Receiver discount uness continuously connected to the same land-
based telephone line as the primary receiver.

f. Renewals/Changes in Services.

(i)  Subscription Renewals. We will continue to provide Services to
you until you request your Services o be stopped or we cancel your
Services as provided in this Agreement. Unless otherwise stated, all

- subscriptions will automatically renew. .

(i)  Credit Cards. If you pay for your subscription with a credit card,
we will continue to charge that credit card until you notfy us (a) to
cancel your subscripdon, (b) to charge your subscription to a
different credit card, or (¢) 1o bill you direcdy. You agree t0 provide
us with the new expiration date when your credit card is renewed. If
youdonot.wewﬂlcondnuctochargeyourS:rviceswthecmdit
card you previously authorized. If your credit card issuer rejects a
charge to your credit card because your card is expired or terminated,
we will bill you directly for your subscription on a monthly basis.

(ifi) Changes In Your Level of Services. You may change the
Services to which you subscribe from month to month. These
Services may be upgraded at any time subject to our right to deny or
limit Services to you as provided in this Agreement. To downgrade
your Services, you must receive programming for a minimum of one
(1) month and any requested downgrade of Services will take effect
at the start of the next subscription month. .

(iv) Inactivating Your Account. You may temporarily inactivate your
Services after you have been a paying subscriber for at Jeast one
month. Your inactivation will become effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outsiznding balance on your account.

g. Change of Address. If your address or tclcphbne number change, you
agree to provide us with new information promptly.

h.  Transfer of Ownership / Account. If you sell or transfer your DSS
sysiem: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any ou ing balances for prograrmming before your
account can be closed: (i) You will remain responsible for all new charges
incurred using your Access Card uniess you have informed USSB that you
lggg ;old your DSS system agnd your Access Card has been returned o

osansT
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4. USSB’s Additional Rights and Obligations. .

a.

050757

Telephone Connection. USSB recommends that the DSS Receiver(s) be
directly and continucusly connected to a land-based telephone kine.
Information regarding the programming services that you have ordered is
transmirted via the telephone line. Dunng the short information oransmission
petiod, you may not have the ability.to use this wicphone line. Your DSS
Receiver and all secondary Receivers are required to be directly and
continuously connected to the same land-based telephone line In order
receive discounts on all secondary Receivers. If the DSS Receiver (s) is not
so connected, or if the Receiver(s) is connected to a phone line other than that
which you have identified, or if the weiephone line is not performing in
accordance with USSB's requirements, USSB may, at its discredon,
inactivate your Services, or charge full price for Services on all secondary
Receivers. I Services are inactivated, you are stili responsible for payment
of afl outstanding balances for Services received through the date of
inactivation. Use of the remote control for ordering Pay-Per-View events will
require a continuous telephone connection.

Change In Programs or Services. We reserve the right to rearrange,
black out, terminate, discantinue or otherwise change the Services at any
time without notice. a

Content of Programming Material. We make no representations
whatsoever concerning the content of the Services or accaracy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming or events.

Pay-Per-View Events. To use your remote control to order Pay-Per-
View cvents, and obain any special discounts which may apply associated
with ordering through your remote control, you must meet certain criteria.
Your DSS system must be continuously connected to the same iand-based
telephone line indicared on your account, and a call back from USSB to the
receiver must be successful. Your DSS System west will 1ake place within the
first 30 days of the date you set up your account. If you have questions on
using your remote control to order Pay-Per-View events, please call our
Customer Service Center. If your account is 45 days or more past due, Pay-
Per-View privileges will be revoked until your account is brought cumrent.
USSB reserves the right to black out programming as well as Pay-Per-View
events in a given geographical jocation at any given time. Customer
circumvention of such blackouts may result in legal action. USSB is not
responsible for the content of Pay-Per-View events. Commercial
establishments cannot lawfully obtain Pay-Per-View events under a
residential account. Some Pay-Per- View events may be available to
commercial accounts, but under scparate terms and conditions. Commercial
theft of service is subject to civil and criminal penaities.

Denial of Services. We rcserve the right to deny you access to any or all
of the Services if you use the Equipment in violation of this Agreement, or if
you fail 1o comply with your obligations under this Agreement.

Reporting of Information. ‘Subject. to applicable law, you agree to allow
us to share your payment history and cermin other Limited information with
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others and 1o provide your name and address to third parties for marketing
and other purposes.

Limitation of Warranties/Liabilities. USSB is not responsibie for any
blerns or defects with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufacrurer of the Equipment solely
responsible with respect to any such probiems or defects. USSB is not
responsible for the content of the Services or the accuracy of any informaton
you receive through the Services. We also disclaim any responsibility or
liabiliry whatsoever for the Services. WITHOUT LIMITING THE -
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING AND/OR THE SERVICES. -

N THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY, AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN
EXCESS gll;'I'HE REFUND DESCRIBED IN THE PRECEDING

Minimum Level of Service. As a condition of its provision of certain
programming services to you including, without fisnitation, Pay-Per-View
and 2 la carte programming, USSB may require that you purchase and
maintain a minimum level of programming.

5. Interpretation and Enforcement of This Agreement.

CIRTIT

Severability. If any provision of-this agreement is held by a court or
regulatory authority of competent jurisdiction to be illegal, in conflict with
any law or regulation, or unenforceabie, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement. , :
Governing Law. This Agreemeat will be governed by and construed in
accordance with the laws of Minnesota, subject to applicable federal, state or
Jocal law. Notwithstanding the foregoing, the United States Arbitration Act,
9 U.5.C.A. §§ 1-16, shall govern the interpretation and enforcement of the
arbitration clause contained in Section 5.d hereof.

Notices. We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addressed 10 your last known address. Your
notice to us is deemed given when received by us gt the address identified
below. Do not write to us on the bill

Arbitration of disputes. Upon the request of any party to this
Agreement, any dispute, claim or conyroversy of any kind arising under this
Agreement or relating 10 this Agreement or the Services provided by USSB
' 4
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shall be resolved by arbirration in accordance with the procedures of the
commercial arbitration rules of the American Arbitration Associaton. The
arbitrator or arbigators shall have no authoriry to award punitive damages or
any other damages not measured by the prevailing party’s actual damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement. .

PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problem relating to 2 bill or the Services, please write to uson a
separate piece of paper - NOT ON THE BILL: our bills are electronically processed and any
message written on them will be delayed in reaching us. Sendallc ndence to: U.S.
Satellits Broadcasting, Customer Service Manager, 9750 Walnut Street, Dallas, Texas
75243. Always include your account number on any carrespondence with USSB. You
also may cail us at 1-800-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME.

-1-
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™)
is to make sure that you receive the maximutn enjoyment from your UssB,5. Satgllite
Wﬁﬂlﬁﬁm services while providing USSB with the necessary guidelines to
effectively run our business. ‘

The «Terms that follow constitute an agreement (*Agreement’) for the previsiendelivery of
* direct broadcast satellite service (“Services') berween you and U-Sited States Satellite
Broadcasting Company, Inc.#USGBG’%-—“Sewiccs" mcludcmmﬁnbmm
Services available on a monthly, quarerly, semi-annual or ennual basisSebseription

YowacccpmnccoftheSu'vicﬁ_con?ﬁmmcpmohhcsemm& 'I‘nmmmswplnce '

all prior terms set forth on previous imvoices. USSB reserves the right 1o change the Terms
at any time. By continuing 1o receive the Services, you agree 10 accept any new Terms.

:

1. Payment for Services. You agree to pay us for all Servicescyou receive, in b e

including Pay-Per-View events,whishyou-reoeive; 25 well as any raxes P
madnﬁnkmﬁvefmmﬁﬂmyombﬂﬁngsmmmts. ‘

2. Payment Terms.

for the-Subsesiption Services are billed in advance on a
monthly, quarterly, suni-annuaLormualbasisbeginning from the date of
acdvation. Payment is due i indi illi
staterment. You must bring any billing errors ar requests for credit to our
mtionwi&ﬁn30daysofmcdawof&i'einvoiceforwhichyoumsecking'
a correction or credit. Wemcrvctbeﬁghtmmbﬁshmﬁnmmmmmly
limits for cermin Services, such as Pay-Per-View Servieegvents, and to deny
you access to Pa -Pcr-\'icwevcmsifym:rnccoumismmmanmun-&s
deyroverdue-43 davs Qverdue.

b. Rate Chanpes. ThemuspcciﬁedfortheSmiccsarecmntmtes. We
weﬂd@twmmomsaﬁwmmmﬂnmmm
i and subscription rates at any time ingt Our sole discretion.
lncmascsinsubsuipﬁonmmswﬂlbereﬂecwdinwukmnmm
billing cycle.
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refund (calculated on 2 month-to-month basis, _qr the full monthly raze) for
nnused pertion of your program package, provided that you have received
the program package for at lcast one moR A credit balance of $1.00 or

1 be reIunGeo v

g____sﬂ;ﬁn_o.u.tm_lfyom reception of the Services is materially
interrupted for 24 consecuﬁvehouxsormoredueto-cshurdownor
malfunction of USSB’s wansmission facilities, USSB’s sole Liability will be

interruption of Services. Yoo must notify us within 24 hours after any such
shutdown or malfunction to be cligible for the reduction of charges.

f. Late Charges/Disconnection of Services/Reinstatement of
Service If youdo notmaksﬁxllpaymntwimin-lﬂs days after the dae-of
tme-ievoioyc date, we reserve the rigmo reduce or disconnect the Services
and charge an adminisurive fes. If the Services are disconnected because
you did not make your payment when due, we reserve the right 10 requIre the
pay all-past-due unpaid charges, a reconnect fee, a change of service
fee and at least one month’s advance charges before we reconnect the

' ~counts sent for collection will take 710

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks written to us and

retumed-snpeid by your bank. N
i To the extent permited

by law, you agree to pay all reasontble costs, including collection agency
fees, court costs andmomcygl-ﬁu;'_s_fﬁswcpaymconectany amounts you
OWe us. :

B Third Party Payment/Collection Prohibited. USSP does not permit
third pm 1o collect payment for USSB Services unless specifically
" Yo shouid not pay for the Services tirough any third
pasty and, if you do, you remain liable for the charges due pursuant to this
Agreemnent.

5 FCC000000193
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3, Subscriber’s Additional Rights and Obligations.

a. Services/Equipment. You agree to use the Services only in your
residence for your own private viewing enterminment within the United
States and not for commercial purposes. You are responsible for obtaining
the necessary Equipment to receive the quiccs._]:h;mhm_nﬂnﬁs_
a7] 3 o

ties. You acknowledge and agree
that: (i} the address listed on this isveisebilling stazement is the location of
your residence; (ii) if you live in an apartment, condominium or other
muitiple family dwelling, the address identifies your residence; (iii) you will
receive the Services sojcly for inyousresidense-onlyyour private vicwing
enterainment; (iv) the Services will not be displayed in a public place or a
commercial establishment or offered for resale in any way; ;
i-net-be-reecivod-outside-ol-the-Hritad-Sintes- FRVICES W N H
RECEIVED OUTSIDE THE UNITED STATES, We reserve the right to
verify the accuracy of the information which you provide to us at any time.
Any violation of this provision, including providing us with inaccurate
information, is grounds for termination of this Agreement, disconnection of
the Services, and may iead to additional legal remedies against you. In
addition, unauthorized reception of the Services is a violation

-33-
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of federal law (e.g., 47 U.S, C— § 605) and may result in civil
and/or criminal penalties.

unul you request your Semcss to be stoppedor we
canccl your Services as mes i

mn__cnm_].n Your Level of Semc&. You may change the
Savmsmwhxchyousubsmhefmmmomhmmmh. These
sﬁemoesmnybcupgradcdatanyumcsub;ec:mournghtmdmyor
hmnSmmswyoumpmﬂdedmthmAmmm
mus:rwuvepmgrmmngfora

mirimum of one (1) month

—44-
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agree to provide us with
prompdy.

Scrvxccsafwryou hnve been a paymg subscriber for at least one
month. Your WM

hecomt -m xt subscription month DO

utstanding balance on

mmmn.youarcsullmsponsxbleformyo

Change of Address. If your address or teiephane number change, you
the-now-informasionprompti-new information
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«. USSB’s Additional Rights and Obligations.

] Programs or Services. We reserve the right to rearrange,
black- out, tertminate, discontinue or otherwise change the Services at any
time without notice.

Content of Programming Material We make no representations
whatsoever concerning the content of the Services orthe accuracy of any
programming information you receive through the Services.

Denial of Services. We reserve the right 10 deny you access 10 any or all
ofd:eServiocsifyouusemeE_qﬁipmmtinviolaﬁonofmisAgmcmmL orif
you-otherwise fail to comply with your obligations under this Agreement

Reporting of Information. Subject to applicable law, you agree to sllow
us to share your payment history and certain other limited information with
others and to provide your name and address to third partes for marketing
and other purposes.

problems or defects with the

You agree 1o hold the seller %
responsiblewiﬂi_:especttomysmhproblm or defects.
mﬂﬁ.ﬂ the Services of the accpracy Of Al .'

iy tyrough the Services, We also disclaim any responsibility or
fiability whatsoever for the Services, WITHOUT LIMITING THE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR ETTNESS FOR A PARTICULAR PURPOSE,
AND ANY OTHER EXPRESS OR IMPLIED W. OF
WHATEVER KIND (STATUTORY, WRITTEN, ORAL OR

FCCO000000197
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5.

OTHERWISE): WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING AND/OR THE SERVICES.

N THE EVENT

atdwovn v ol ek ¥

o A BREACH OR TERMINATION BY US A
FOR ANY REASON, OUR SOLE LIABILITY, AND YOUR SOLE
REMEDY. SHALL BE A REFUND TO YOU OF ANY AMOUNTS PAID

—b. Governing Law. This Agreement will be governed by and

construed in accordance with the laws of Minnesota, subject to applicable
federal, state or local law-thet-ivinsonsistent-thesewith. Notwithstanding the
foregoing, the United States Arbitration Act, 9 U.S.C.A. §§ 1-16, shall

the in ion and enforcement of the arbitration clause
contimsgined in Secdon 5.d hereof.

_—. Notices. We will be deemed to have given you nogce when such

notice is deposited in the U.-S..mail ed to your last known address-es
i8-handh delivernd-ie-yau-or-yourplace-of-residencer,_ Y our notice to us is deemed
given when received by us ideng i

arty 1o this

Apmwnnmydxgpuw,clg;morconmversyofangkmdan_smgundm'mis

commercial arbitration rules of the American Arbitraton Associadon. The
arbimrator or arbitrators shall have no authority to award ?unitivc damages or
anyomudumganmmmsumdbythepmaﬂingpar:ysacmnldmges.
andmaynot.inanyevenl.makeanymling.ﬁndingorawardmamounot
conform to the Terms of this Agreement

=1-
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PROBLEMS ABOUT A BLLL OR THE SERVICES

If you have a quesdion or prbblem relating to a bill or the Services, please write-to us_,oh a
separate picce of paper - NOT ON THE BILL; our bills arc electronically processed and any
message written on them will be dcla_yed in reaching us. Send all correspondence to: USSHy

WWWM
Manager, 9750 sueWainm Streer. Dallas, Texas 75243, Always include your account
number on any correspondence with USSB. You also may call us at 1-800-204-USSB.

THEABOVETERMSARESUBJECI'TOANYANDALLAPPUCABLE FEDERAL,

STATE AND LOCAL GOVERNMENTAL REQ AND-5BALEI-BARE
LIMITED AS NECESSARY TO CONFORM THERETOQ. THE ABOVE TERMS $8adk

BE-ARE SUBJECT TO CHANGE

1'?.
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™)
is to make sure that you receive the maximumn enjoyment from your U.S. Satellite

. Broadcasting services while providing USSB with the necessary guidelines to effectiveiy
manage our business. ’ -

The Terms that follow constitute an agreement (“Agreement”) for the provision of
programming service (“Services”) between you and United States Sateliite Broadcasting
Company, Inc. (“USSB®™). “Services” include Subscription Services available on a
monthly, quarterly, semi-annual or annual basis, as well as Pay-Per-View events, and any
other Services you order from or through USSB. These Services may be provided by an
affiliate of USSB. In this Agreement “you”, “your”, and “yours” mean the subscriber
named on the front of this invoice. The words “we", “us”, “our” and “ours™ refer to USSB.
Digital Satellite System (“DSS®") or “Equipment” means the equipment needed to receive
the Services, including the dish antenna, the receiving unit (“Receiver”) which is connected
to your television, and the DSS Access Card (*Access Card™).

Your acceptance of the Services constitutes acceptance of these Terms. These Terms replace
all prior Terms set forth on previous invoices and/or agreements. USSB reserves the right
to change the Terms at any time. You will be informed if USSB changes the Terms. By
continuing to receive the Services and/or by paying your next bill after the effective date of a
change, you agree to accept any new Terms. :

1. Payment for Services. You agree to pay us for all Services you receive, in U.S..
dollars, including Pay-Per-View events, as well as any taxes or administrative fees
set forth on your billing statements.

2. Payment Terms.

a. Due Date. Charges for the Services are billed in advance on a maonthly,
quartecly, semi-annual, or annual basis beginning from the date of activation.
Payment is due when indicated on the billing statement. You must bring any
billing errors or requests for credit to cur attention within 30 days of the date
of the invoice for which you are secking a correction or credit. We reserve
the right to establish maximum monthly limits for certain Services, such as
Pay-Per-View events, and to deny you Services if your account is mare than
45 days overdue. o

b.  Rate Changes. The rates specified for the Services are current rates, We
reserve the night to revise our Services (inciuding changing the programming
services offered) and subscription rates at any time at our sole discretion.
Revisions in subscription rates will be reflected in your billing invoice.

c. Credit Balances on Active Accounts. Credit balances on active
accounts will be applied to future statements unless we receive a request for a

refund of a credit balance. Credit balances will be refunded within scven
business days of our receipt of such request.

d. Cancellation. If you cancel your subscription prior the expiration date,
we will send a final billing statement to you. Your cancellation will be
effective at the end of the subscription month in which your

1111287
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cancellation is received by USSB. If you are 2 quarterly, semi-
_ annual, or annual subscriber you will receive a pro rata refund for the unused
portion of your program package, commencing the first monthly billing
period after the subscription month in which your cancelfation request is
received, provided that you have received the program package for at jeast
one month. When canceling your subscription, you forfeit any discount °
associated with a long-term package. USSB wiil calcutate your refund by
multiplying the number of months of programming you received by USSB's
non-discounted full monthly rate. This amount will then be subtracted from
the amount you prepaid. Credit balances of less than $1.00 will be refunded

upon request.

Service Outages. If your reception of all or substantially all of the
Services is interrupted for 24 consecutive hours or more due to shutdown or
malfunction of USSB's transmission facilities, USSB’s soie liability will be
to provide you with a pro rata reduction of the charges for the affected
Services in your next billing statement.  We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or malfunction to be eligible for the reduction of charges.

Late Charges/Disconnection of Services/Reinstatement  of
Service. If you do not make full payment within 45 days after the due date,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are disconnected because you did not
make your payment when due, we reserve the right to require you to pay all
unpaid charges, a reconnect fee, a change of service fee and at least one.
month’s advance charges before we reconnect the Services. Clearance of
accounts seat for collection will take 7 to 10 working days. It is your
responsibility to call USSB Customer Service to have Services turned back
on.

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks wrtten to us and
returned by your bank. USSB will charge you 2 $10 Returned Check Fee
for all cheeks returned due to insufficient funds. To the extent permited by
law. you agree to pay all reasonable costs, including collection agency fees,
court costs and artorneys’ fees we pay to collect any amounts you owe us.

Third Party Payment/Collection Prohibited. USSB does not permit
third parties to collect payment for USSB Services unless specifically
authorized by USSB. You should not pay for the Services through any third
party and, if you do, you remain liable for the charges due pursuant to this

Agreement.

Liability for Unauthorized Use. You ar responsible for any and all
Services received on your DSS system, whether or not the purchase is
authorizad by you. If your DSS sysiem is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolea system.

2.

FCC000000201

i

. FOR PUBLIC INSPECTION R



[ e S

3.  Subscriber’s Additional Rights and Obligations.

residence for your own private viewing within the United States and not for
commercial purposes. You are responsible for obraining the necessary ‘

. Equipment to receive the Services. The purchase of DSS hardware and any i
hardware problems which you may have are and will remain completely ‘
separate from the purchase of Services from us.

a.  Services/Equipment. You agree [0 Us€ the Services oaly in your po

b. Access Cards. Access Cards ar the property of News Datacom, Inc.,
and any lampering of other unauthorized modification t© the Access Card
may result in, and subject you to, legal acuon. Periodically, it may be

necessary to change your Access Card as a condition for continuation of
Services. In addition, transfer of DSS hardware 0 a neW OWAET requires
. issuance of a new Access Card to the new owner. See Section 3(j) below.

c. Reissuance of Access Cards. In the event your Access Card is iost,
stolen. defective or damaged. USSB will issue a new Access Card. Your
account will be charged a security deposit of $150.00. If you rétumn the old

Access Card to USSB, your account will be credited the amount of the
security deposit, less a $35 Card Replacement Fec. If the Access Card .
reveals unauthorized tampering or modification, USSB reserves the rght o~
refuse 10 replace your Access and not refund the security deposit.

d. RepresentationlearrantieslPenalties. You acknowiedge and agree
that: (i) the address listad on this billing statement is the location of your™ -
residence; (ii) if you live in an apartment. condominium or other multipie

family dwelling, the address identifies your residence: (iii) you will receive
the Services solely for your privae viewing; (iv) the Services will not be
displayed in a public place or a commercial establishment or offered for
resale in any way; and (V) SERVICES WILL NOT BE

OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide to us a any time. Any
violaion of this provision, including providing us with inaccurate
information, is grounds for termination of this Agreement, disconnection of t
the Services, and may iead to additional legal remedics against you. In i
addition, unauthorized reception of the Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may result in civil E

and/or criminal penalties.

Lonh

e. Programming Services.

(i) Programming. USSB reserves the right to change programming
services and programmiing packages and prices.

(ii) One Free Month Offer. To be cligible for the One Free Month
offer of USSB's top programming package, or USSB’s current retail
promotional offer, a customer must be 2 first time residential DSS

purchaser and have not received the One Free Month previously. The
One Free Month is intended for the customer's primary DSS unit and
< available only upon a first-time account sci-up with USSB. USSB
may substitute a free month of a different programming package OF

£CC000000202

£

. . . FOR PUBLIC INSPECTION




discontinue the One Free Month offer catirely. Pay-Per-View Events
are not inciuded in the One Fres Month offer.

(iif) Multipie Receiver Discount. Additional Receivers are required
" to be directly and continuousiy connected to the same land-based
telephone line as the primary Receiver in order to receive a discount

on secondary Receivers. In so doing, y6u are eligible to receive the

programming on your second Receiver for a nominal monthly service
fee. .

Mobile Units. Mobile units, (cabins, trailers, etc.) are not eligible for a
multiple Receiver discount unless continuously connected to the same land-
based telephone line as the primary Receiver.

Renewsals/Changes in Services.

(i)  Subscription Renewals. We will continue to provide Services w0
you (including Services provided for a monthly, quarterly, semi-

_ annuat or annual term) for the same term as your previous Services,

until you request your Services 1o be stopped. or request a change in

the term for which your Services have besn previously provided, or

we cancel your Services as provided in this Agreement, With the
exception of some promotional offers, unless otherwise stated, all

subscriptions will automatically renew.

(tI)  Credit Cards. If you pay for your subscription with a credit card,’
we will continue to charge that credit card until you notify us (a) ©w
cancel your subscription, (b) to charge your subscription to a
differeat credit card, or (c) to bill you directly. You agree to provide
us with the new expiration date whea your credit card is renewed. If
you do not, we will continue to charge your Services to the credit
card you previously authorized. If your credit card issuer rejects 2
charge to your credit card because your card is expired or termnated,
we will bill you directly for your subscription.

(ili) Changes In Your Level of Services. You may change the

. Services to which you subscribe. These Services may be upgraded at

any Gime subject to our right to deny or limit Services to you as

provided in this Agreement. To downgrade your Services, you must

teceive programrmung for a minimum of one (1) month and any

requested downgrade of Services will take effect at the start of the

next subscription month. Any refunds to be provided to quarterly.

semi-annual or annual subscribers who request downgrades will be
calenlated in the same manner as described in paragraph 2.d above.

| (iv) Inactivating Your Account. You may temporarily shut off your

Services after you have been a paying subscriber for at least cne
month. Your inactivation will became effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account.
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Change of Address. If your address or telephone number changes, you

- agree 1 provide us with new information promptly. so that we can continue

to provide you Services. .

Transfer of Ownership / Account. If you sell or transfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances for” programming before your
accourit can be closed; and (ii) You will remain responsible for ail new
charges incurred using your Access Card uniess you have informed USSB
that )g.nghave sold your DSS system and your Access Card has been returned
to USSE.

Responsibilities of New Owner. If you purchased a used DSS
system, you are required to contact USSB, and we will cstablish a new
account and issue a new Access Card to you. Your account will be charged a
security deposit of $150. If you reum the oid Access Card to USSB, your
account will be creditad the amount of the security deposit, less a $35 Card
Replacement Fee.

- Telephone Connection. USSB recommends that the DSS Receiver(s) be

directly and continuously connecied to a land-based telephone line.

Information regarding the programming Services that you have ordered is-
transmitted via the telephone line. During the short information transmission

period, you may not have the ability to use this telephone line. USSB is able

to provide you programming on all secondary Receivers for a nominal

monthly service fec so long as your DSS Receiver and all secondary -
Receivers are continuously connected to the same land-based telephone line

as your primary Receiver. If the DSS Receiver(s) is not so connected, or if

the Receiver(s) is connected to a phone line other than that which you have

identified, or if the te line is not performing in accordance with

USSB's requirements, USSB may, a its discretion, inactivate your

Services. or charge full price for Services on all secondary Receivers. If

Services are inactivated, you are still responsible for payment of all

outstanding balances for Services received through the date of inactivation.

Use of the remote control for ordering Pay-Per-View events will require a

continuous telephone connection.

4. USSB's Additional Rights and Obligations.

USSB Approval. All orders for Services are subject to USSB's approval.

Change In Programs or Services. We reserve the right to rearrange,
black out, terminate, discontinue, cancel, revise, add, delete, substitute or
otherwise change the programming and/or the Services at any time without
notice, and to make appropriate price adjustments, if any, in our sole
discretion,

Content of Programming Material We make no representations
whatsoever concerning the content of the Services or accuracy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming or events.

Pay-Per-View Events. To use your remote control to order Pay-Per-
View events, and obtain any special discounts which may apply associated

5=
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with ordeging through your remote control, you must meet cerain criteria.
- Your DSS system must be continuously connected to the same land-based
telephone line indicated on your account, and a call back fram USSB to the
Receiver must be successful. Your DSS System test will take place within
the first 30 days of the date you set up your account. If you have questions
on using your remote control to order Pay-Per-View events, please call our
Customer Service Center. If your account is 45 ddys or more past due, Pay-
Per-View privileges will be revoked until your account is brought current.
1JSSB reserves the right to black out programming as well as Pay-Per-View
events in a given geographical location at any given time. Custamer
cireumvention of such blackouts may result in legal action. USSB is not
responsible for the content of Pay-Per-View cvents. Commercial
establishments cannot lawfully obtain Pay-Per-View events under a
residential account. Some Pay-Per-View evenls may be available to
commercial accounts, but under separa® authorization from USSB.
Commercial theft of service is subject to civil and criminal penaities.

Denial of Services. We reserve the right to deny you access (o any or all
of the Services if you use the Equipment in violation of this Agreement, or if
" you fail to comply with your obligations under this Agreement.

Reporting of Information. Subject to applicable law, you agree to allow-
us to share your payment history and cerain other limited information with
others and to provide your name and address to third parties for marketing
and other purposes.

Limitation of Warranties/Liabilitles. USSB is not responsible for any
problems or defects with the Equipment you use to receive the Services.
You agree to hold the seller and/or manufacturer of the Equipment solely
ible with respect to any such problems or defects. USSB is not
mponsiblefordnemnmtofﬂu&rvicsonhemuncyof any information
ou receive through the Services. We aiso disclaim any ibility or
liability  whatsoever for the Services. WITHOUT G
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR FTINESS FOR A PARTICULAR- PURPQSE,
AND ANY OTHER EXPRESS OR IMPLIED WARRANTIES OF
WHATEVER KIND (STATUTORY. WRITTEN, ORAL OR
OTHERWISE) WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING ANDVOR THE SERVICES. .

IN THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY. AND
YOUR SOLE REMEDY, SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TQ US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE HAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES, NOR SHALL
WE HAVE ANY LIABILITY TO YOU FOR ANY OTHER DAMAGES IN
gxcass ch THE REFUND DESCRIBED IN THE PRECEDING

Minimum Level of Service. As a condition of its provision of certain
ing services to you inciuding, without limitation, Pay-Per-View

and a la care programming, USSB may require that you purchase and
maintain 2 minimum level of programming.

6
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s. Interpretation and Enoforcement of This Agreement.

a. Severabillty. If any provision of this agreement is held by a court or
regulatory authority of competent jurisdiction 10 be illegal, in conflict with |
any law or regulation, or unenforceable, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement.

b. Governing Law. This Agreement will be governed by and construed in
accordance with the laws of Minnesota, subject to appiicable federal, stawe or
local law. Notwithstan:tl‘indf the foregoing, the United States Arbitration Act,
9 US.CA. §§ 1-16, govern the interpretation and enforcement of the
arbitration clause contained in Section 5.d hereof.

c. Notices. We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addressed to your last known address.  Your
notice 10 us is deemed given when received by us at the address identified
below. Do not write to us on the bill. )

any other damages not measured by the prevailing party’s acmual damages,
and may not, in any event, make any ruling, finding or award that does not
conform to the Terms of this Agreement.

TO RECEIVE ADDITIONAL PR(_)GRAMMING
You can call 1-800-2(_)4—USSB to get the latest USSB programming information.

QUESTIONS ABOUT YOUR BILL *

If you have a question relating to bill or the Services, please write to us on 3 separate
picce of paper - NOT ON ‘11-& B i i

written on them will be delayed in reaching us. Send all cotrespondence to: U.5. Sateliite
Broadcasting, Customer Service Manager, USSB, P.O. Box 1954, Voorhees, NJ 08043-
9054. Always include your account number on any comrespondence with USSB.  You also
may call us at 1-800-204-USSB. ,

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL,
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME.

7.
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MEMORANDUM

DIRECTW.
To: Melissa ingalls
Marcie Gardner
Date: 10/24/00

FROM: Colleen Spidell Phone: (310) 9644950

Subject:: Bischoff Case

Melissa and Marcie

Enclosed are copies of USSB information concerning Jeffrey Bischoff. Also enclosed are USSB
Terms and Conditions of Service (Customer Agreement) for May 1997 and November 1997.
Unfortunately, because Mr. Bischoff seems to have disconnected his service in January 1997, the enclesed
Agreements might not help. I am rying to locate an earlier agreement. I will keep you posted.

Coileen
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Spideil, Colleen M

From: Cohen, David H
Sent: Monday, October 16, 2000 9:17 AM
To: Desmond, Danielle L; Spideil, Colleen M -
Subject: 14851 ussb :

la!n..m 1485) _eoften 14881 _wotrca.rxt um_m 14851 _ecinoeh.
Collean.

Here is the data for this subscriber. As you will 58@, Two of the tables had no data, so the files ars ernpty.
David

~—Original MesSaQe-——

From: Desmond, Damells L

Semt: Waednesday, Ociober 11, 2000 2:38 PM

Tor Cohan, David H

Subject: FW: Ad Moc Request

Hyi for 14851 .o - -
—Original Message—— -

From: Spidell, Collsen M

Sant Wadnesday, October 11, 2000 232 PM

To: Desmond, Danielie L

Subject: Ad Hoc Request

Danielie: '

Attached is an ad hoc request conceming USSB Account information. The subscriber, Jeftrey Bischot!, has filed a
class action case against DIRECTV. The law firm of Kirkland & Ellis is representing DIRECTV. The attomeys are in -
cesperate need of Mr. Bischotf's historical account information for USSB Actount no. 6008272419908680. Because
Mr. Bischoff canceled his DIRECTV subscription back in January 1947, thae is an tasue over the arbitration clause.
We nead to ascertain the cates of Mr. Bischoff's USSB service, among anything eise historical that we can obtain.

tharks, : T
Collesn Spidell, Legal Dept., ext. 4950 << File; adhocreq2.doc >>
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14851 _eotca

‘sQL> /
CA_ACCT_NO "~ CA_AC CA_LAST_NM CA_FIRST_NM
C CA_S CA_ CA_ADDR_1_TX CA_ADDR_2_TX

-CA_CITY. WM -CA_COUNTY_NM CA_ST CA_Z

IPCOD CA_CO CA_ME CA_PY CA_D CA_ CA_ CAD CAN CA_ CA_ CA_N CA_TAX_ID
oA ST CA_SC CA_CYC_NO CA_ACTVN_DT CA CA_ CA_OUT CA_MKT CD C C CA_CO
CA_COLL_AGC C CA_ADDR_CHN CA_OW CA_USER_ CA_TIMESTAM

- SR S ------——-q—-—-.....—-_---—--——-—--- - e -

o AR e e R S e

o e e we b _.-——---—----_.-——-...--—-..---.._.-.. - - -

- — e - —— ...._-_-----_-.--_-—---q—--—-—-..-- @ . S -

P e mm e —= mmem- s =SS e m e mmam e W e memas  mm R e
- e R W e

- e mp dB R W S e S ————— M R TR - -

- e A Gm m R AR e S e e s s S g A R S e S

6008272419908630 RES BISCHOFF JEFFREY
MR. 6138 MARYLAND DR
LOS ANGELES LOS ANGELES CA 9004
84736 USA - "CHECK 312 751 0439
INACT 00000 0 22-FEB-1995 06 037 T03000 RES XY

Yy 31-JUL-1998 USSB USBYO4DA 31-JUL-1998

SQL> spool off

Page 1
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UN-1996 -104.85

EB702DA 04-JUN-1996
§008272419908690 22-MAY-1996
EP-1996 . 104 .85 ENT+Q
R-1995 EB709DA 20-JUN-1996
§008272419908690 22-AUG-1996
EC-1996 104.85 ENT+Q
R-1995 EB709DA 20-SEP-1996
§008272419908690 22-SEP-1996
EC-1996 -72.66 ENT+Q
R-1995 EB708DA 19-OCT-1996
6008272419908630 22-0CT-1996
CT-1996 -104.85

EB702DA 29-OCT-1996
§008272419908630 22-0CT-1996
ov-1996 -32.19 —

EB702DA 05-NOV-1996

6008272419908690 22-NOV-1396
EB708DA 17-UEC-1396

21 rows selected.

SQL> spool off -

" 14851_eothbsd

1551000120

2 PCKAG 19-JUN-1936 19-5
1 21-MA

1 PCKAG 19-SEP-1996 13-D
1 - 21-MA

1 DLPKG 18-0CT-19%96 13-D
1 21-MA

1 PYMNT 28-0CT-1996 28-0
3020012027

2 PYMNT O04-NOV-1996 04-N
3090246160

1 RFUND lG;DEQ-ISSS

-
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" 14851 _eothbsd

‘CT_NO HBSD_CYC_PR HBSD_

1SD_STMT_DTL_AM HBSD_P
;D_USE HBSD_TIMEST

. - m e T mM e e e e -

. o b W e o - - - — - - -

- ———— e -

3908690 22-JAN-1985

0 FRPRE+
J08DA 23-FEB-1995
3908690 22-JAN-1995

0 FTREE
708DA 23-FEB-1995
3908690 =FER-199

708DA 24<:
9908690 22-FEB-1995
0 FREE
TOSDA 22-MAR-1995
9908690 22-MAR-1995
-104.85 =
(702DA 15-APR-1995
9908690 22-MAR-15995
- 0 FREE
¥709DA 22-APR-1995
9908690 21~ =
ENT+
3709DA 21-JUN-1995
19908690 22-JUN-1995
-104.85 —
3702DA 0B-JUL-19%5
L990BESO 22-AUG-1995

3709DA 21-SEP-1
19908690 22-SEP-1985
B702DA 19-0CT~1995
19908690 22-NOV-1995
104.85 ENT+Q
B709DA 21-DEC-1995
19908690 22-DEC-1995
-104.85
B702DA 23-JAN-1996
19908630 22-FEB-1996
104 .85 ENT+Q
'‘B709DA 20-MAR-1996
19908690 22-APR-1996
.- -104.85 .
{B702DA 10-MAY-1396
119908690 22~-MAY-1996

STMT_LINE_NO HBSD_S KBSD_EFF_DT HBSD -

HBSD_TRM_SEQ_NC HBSD_REF_NO HBSD__

Page 1

em wmEmEmEs Emammw === =

1 NPACK 22-FEB-1985 21-M
1 22-FE

2 NPACK 22~FEB-1995 21-M
1 22~-FE

1 NPACK 21-MAR-1995 20-J
1l - 21-MA

2 PCRAG 21-MAR-1995 21-A
1 22-FE

1 PYMNT 14-APR-1595 l4-A
1040024057

2 PCKAG 21-APR-1995 21-M
1 22-FE

1 PCKAG 20-JUN-1993 20-S

1 21-MA -

1 PYMNT 07-JUL-1995 07-J
1880001178

1 PCKAG 20-SEP-1995 20-D
1 21-MA

1 PYMNT 18-0CT-1995 18-0
2910010162

1 PCKAG 20-DEC-1955 19-M
1 21-_'14&

1 PYMNT 22-JAN-1996 22-J
. 0220048083

{1 PCKAG 19-MAR~1396 19~J
1 21-MAa

1 PYMNT 09-MAY-1996 09-M
1300001065

1 PYMNT 03-JUN-1996 03-J
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© 14851_ectca

SQL> /
CA_ACCT_NO CA_AC CA_LAST _NM CA_FIRST_NM
C CA_S CA_ CA_ADDR_1_TX CA ADDR_Z_TX
"~ CA_CITY_NM ‘CA_COUNTY_NM CA_ST CA_Z
IPCOD CA_CO CA_ME CA_PY CA_D Ca_ CAL CA_D CA_N CA_ CA_ CA_N CA_TAX_ID
CA_ST CA_SC Ca_CYC_NO CA_ACTVN_DT CA CA_ OUT CAMKT CD C C CA_CO

CA_COLL_AGC C CA_ADDR_CHN CA_OW CA_USER_ CA TIMESTAM

-------------------------------------------------------------------
e o Lo aw m—— CE S EE_EEA A EEEETEAESEEAEE—ASE— - EASCSSSSSSSsssSees e
------------------------------------------------------------------
P e e Cfr mme ee—wr mme—= EEm—- EmE- Emmw sEAm seam— SSe == SSESS SSSsssee=
-----------------------------------------------------------

B R e m A M e m e e SR LA e RS S S

6008272419908690 RES BISCHOFF JEFFREY
MR. 6138 MARYLAND DR oo
LOS ANGELES LOS ANGELES QA 9004
84736 USA - "CHECK 312 751 0439
INACT 00000 0 22-FEB-1995 06 037 T03000 RES 2 4

Y 31-JUL-1998 USSB USBQO4DA 31-JUL-1998

SQL> spool off

Page 1
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14851_ecthbsh
SQL> / ‘
HBSH_CA_ACCT_NO HBSH_CYC_FR HBSH_CYC_NO HBSH_PREV_BAL_AM HBSH_CURR_BI
LL_AM HBSH_CURR_TAK*AM HBSH_FEE_BAL_AM HBSH_PYMT_AM HBSH_ADJ _AM HBSH_R
EFUND_AM HBSH_BILL_C H HBSH__ HBSH_LKBX_ 1_AM HBSH_LEKEBX_2_AM HBSH_USE HB
SH_TIMEST '

o R e A S o e e W W R e
e o o e o= R SY M e o SRS o e e E A M e W — e EE L o w
e i A dm e e e W S o S SR =S L. L R

6008272419908690 22-JAN-1995 22 0
0 ] o] 0 0
0 22-FEB-1995 N CLOSE 0 0 EB738DA 23
-FEB~-1995
§008272419508690 22-FEB-1%95 22 0 1
04.85 v} o 0 0
0 22-MAR-1995 N CLOSE 12.45 10.7§'EB738DA 23
-MAR-1995 ' - .
6008272419908690 22-MAR-1995 22 . 104.85 '
0 0 4] -104.85 0
0 22-APR-1995 N CLOSE 0 0 EBR738 23
-APR-1995% ’ -
6008272419908690 22-APR-1995 22 o]
0 Q 0 0 0 i
0 21-MAY-1995 N CLOSE 0 0 EB738BDA 23
-MAY-1995 :
6008272419%08690 21-MAY-~199% 22 0 1
04.85 0 0 0 0
. 0 22-JUN-1595 N CLGCSE 12.45 10.75 EB738DAa 23
~JUN-1995 ’
6§008272419908690 22-JUN-159S 22 104.85
0 0 0 -104.85%5 ]
0 22-JUL-1995 N CLOSE . 0 0 EB73BDA 24
-JUL-1995 .
6008272419908690 22-JUL-1995 22 0
0 0 o) 0 - - 0
0 22-AUG-1995 N CLOSE V] 0 EB738DA 23
-AUG-1995 . .
6008272419908690 22-AUG-1995 22 0 1
04.85 0 0 0 0
0 22-5EP-1995 N CLOSE 12.45 10.75 ER738DA 23
-SEP-1995
6008272419908690 22-SEP-1995 22 104.85
0 : 0 0 -104.85 0
: 0 21-0CT-1995 N CLOSE 0 ' 0 EB738DA 23
-0CT-199858 .
6008272419908690 21-0CT-1995 22 0
0. 0 0 0 0
- 0 22-NOV-1995 N CLOSE 0 0 EB738DA 23
-NOV-1995 ' :
60082724199086%0 22-NOV-1295 22 0 1
: Page 1
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'04.85 ' o o0 ' 0 ‘ 9]

0 22-DEC- 1995 N CLOSE 12.45 10.75 EB738DA 23
-DEC-1995 '
6008272419908690 22-DEC-1995 22 104.85

0 ] 0 0 -104.85 0

0 22-JAN-1396 N CLOSE 0 0 EB738DA 23
-JAN-1996
6008272419908690 22-JAN-1996 22 0

0 0. : o 0 0

0 22-FEB-1996 N CLOSE 0 0 EB738DA - 23
-FEB-1996 - .

§008272419908690 22-FEB-1996 22 0 1
04.85% o o 4] 0 _

0 22-MAR-1996 N CLOSE 12.25 10.67 EB738DA 21
-MAR-1996
6008272419903690 22-MAR-1996 22 104.85.

0. 0 4] - 0

0 22 -APR-1996 N CLOSE 0 - 0 EB738DA 21
-APR-1996 - : '
§008272419908690 22-APR-1996 22 104.85

Q o 0 -104.85 0

0 22-MAY-1996 N CLOSE 0 ‘ 0 EB738DA 23
-MAY-1996 )
6008272419908690 22-MAY-1996 22 0 SR §
04.8S C -104.85 0

0 22-JUN-189%6 N CLOSE 12.25 10.58 EB738DA 24
-JUN-1996
£008272419908690 22-JUN-1996 22 0

0 0 0 -0 0

0 22-JUL~1996 N CLOSE 0 0 EB738DA 23
-JUL-1996 ‘
5008272419908690 22—JUL -1996 22 o

0 0 0 0

0 22-AUG-1996 N CLOSE - 0 0 EB738DA 23
-AUG-1996
6008272419908690 22-AUG-1996 22 : [ 1
04.85 0 4] 0 . 0

0 22-SEP-1996 N CLOSE 11.42 10.58 EB738DA 23
-SEP-1596
5008272419908690 22-SEP-1996 22 104.85 -
72.66 0 C 0 0

0 22-0CT-1996 N CLOSE 0 0 EB738DA 23
-QCT-1996
6008272419908690 22—OCT ~1896 22 32.19

0 0 0 -137.04 0
0 22-NOV-1996 N CLOSE 0 0 EB73BDA 223
-NOV-1996 _
6008272419908690 22 NOV—IQSS 22 6104.85 0
0 0
104.85 22-DEC-1996 N CLOSE 0 0 EB738DA 23
-DEC-1996 ‘
’ Page 2
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14851 _eothnbsh -
22

6008272419908690 22-DEC-1996 0
0 0 0 ) 0 : )
0 22-JAN-1997 N CLOSE 0 0 EB738DA 23

-JAN-1997
24 rows selected.

SQL> spool off
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' TERMS AND CONDITIONS OF SERVICE

-

Thank You For Your Business. The purpose of these terms and conditions (“Terms™)
is to make sure that you receive the maximum enjoyment from your U.S. Satallite
Broadcasting ("USSB®™) services while providing USSB with the necessary guidelines to
effecrively run our business.

The Terms that follow constinute an agreement (*Agreement”) for the delivery of direct
broadcast satellite service (“Services™) berween you and United States Sateilite Broadcasung
Company, Inc. “Services” include Subscription Services available on a monthly, quarterly,
semi-annual or annual basis, as well as Pay-Per-View events, and any other Services you

3. These Services may be provided by an affiliate of USSB. In
fiis Agreement you , yo '.and"yom"mnthesubsm-ibernanwdonmﬁfontofthis
invoice. The ward “we", “us”, “our” and “‘ours” refer 1o USSB. Digital Satellite System
(“DSS®™) or “Equipment” means the equipment needed to receive the Services, including
the dish anrenna, the receiving unit (“Receiver’) which is connected to your television, and
the DSS Access Card (“Access Card™). .

Yowacccpmnceofﬁe&ewicesconsﬁmaccepmceof:hzsems. 'I'hescmnsr?lace
allpﬁortemusaford:onptwiousinvoices. USSB reserves the right to change the Terms
at any dme. ByconﬁnuﬂngwmeivemcSetvices.youag:eewwwptmynchmns.

) Payment for Services. You agree to pay us for all Services you receive, in
U.S. dollars, including Pay-Per-View events, 25 well as any mxes or administrative - -

fees set forth on your billing stasements.
2. Payment Terms.

a. Due Date. Charges for the Services arc billed in advance on & monthly,

y, semi-annual, or annual basis beginning from the date of actvation.
Payment is due whea indicated on the billing stawement You must bring any
billing errors of requests for credit to our attention within 30 days of the daee
of the invoice for which you are secking a correction or credit. We reserve
the right to establish maximum monthly limits for cermin Scrvices, such as
Pay-Per-View events, and to defty you access 10 Pay-Per-View events if
youaccoumismorethnMSdaysuvuﬂm. .

b. Rate Changes. The rates specified for the Services arc CurTent rates. We
:uu’vetherigimoreviscomSewiceS(‘mcludingchnngingmc gramming
services offered) and subscription rates at any time at our sole discreton.
Incxwesinsubsaipdonnmwﬂlbercﬂecwdhyumnutbﬂﬁngcycle.

c. Credit Balances on Active Accounts. Credit balances on actve
@ accounts will be applied to future statements. Credit balances will be
refunded within seven business daysofoqrmceiptofawﬂm request.

d. Cancellation. If you cancel your subscription ior to the expiration date,
we will send a final billing stazement to you. Tour cancellation will be
o effective at the end of your current subscription month, If you
! are a quarterly, semi-annual, of annual subscriber you will receive a pro ram
' refund (calculated on 2 month-to-month basis, ar the full monthly rate) for the
unused portion of your program package, provided that you have received

FCC000000217
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the program package for at least one month. A credit balance of $1.00 or
@ mare will be refunded within seven business days of our receipt of a written

request. Otherwise, such a balance will be refunded within six months. No

refunds will be made if your credit balance is less than $1.00. :

e. Service Outages. If your reception of the Services is mateaily-
interrupted for 24 consecutive hours or more due to shutdown or maifunction
of USSB"s mansmission facilities, USSB's sole liability will be to provide
you with a pro-rata reduction of the charges for the affected Services in your
next billing statement. ' We will not be liabie for any other interruption of
Services. You must notify us within 24 hours after any such shutdown or
malfunction to be eligibie for the reduction of charges.

f. Late Charges/Disconnection of Services/Reinstatement of
Service. If you do not make full payment within 45 days after the due date,
we reserve the right to reduce or disconnect the Services and charge an
administrative fee. If the Services are disconnected because you did oot
make your payment when due, we reserve the right to require you to pay all
unpaidcharges.arecanmfee,achangeofmicefeemdulcastone
month’s advance charges before we reconnect the Services. Clearance of
accounts sent for collection will take 7 to 10 working days. It is your
responsibility to call USSB Customer Sexvice to have services turned
on. .

g. Returned Checks and Costs of Collection. You agree to pay us
handling and ail other charges we incur for all checks written to us and
retumned by your bank. USSB wil) charge you a $10 Returned Check Fee
for all checks remrned due to insufficient funds. To the extent permitted by
law, you agree to pay all reasonable costs, including collection agency fees,
court costs and attorney’s fees we pay 1o collect any amounts you owe us.

h.  Third Party Payment/Collection Prohibited. USSB does not permit
third parties to collect payment for USSB Services unless specifically
authorized by USSB. You should not pay for the Services through any third
party and. if you do, you remain liable for the charges due pursuant to this

i. Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS system. whether or not the purchase is
anthorized by you If your DSS system is stolen, you must notify us within
five (5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

3. Subscriber’s Additional Rights and Obligations.

a. Services’Equipment. You agree to use the Services only in your
residence for your own private viewing entcrminment within the United
Stares and not for commescial purposes. You are responsible for obtaining
the necessary Equipment to receive the Services. The purchase of DSS
hardware and any hardware problems which you may have are and will
wmmmmladysepmm&ommepmhascdSmMMus.

ozt
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Access Cards. Access Cards are the property of News Datacom, Inc.,
and any tampering or other unauthorized . modificazgion to the Access Card
may result in, and subject you to, legal action. Periodically, it may be:
necessary to change your Access Card as 2 condition for continuarion of
Services. e : _ L .

(i) Reissuance of Access Cards. In the cvent your Access Card
is lost, stolen, defective or damaged, USSB will issue a new Access
Card. Your account will be charged 2 security deposit of $150.00. If
you requrn the old Access Card to USSB, your account will be
eredited the amount of the security deposit, less a $35 Card
Replacement Fee. If the Access Card reveals unauthorized tampering
or modification, USSB reserves the right o refuse to replace your
Access Card and not refund the security deposit.

(ii)  Transfer of Ownership. In the event you sell or ransfer your
DSS receiver, the new DSS owner will be required to purchase a new
Access Card. The new owner should contact USSB, and we will

" establish a new account and issue a new Access Card to-the new

owner. The new account will be charged a security deposit of $150.
If the new owner returns the old Access Card to USSB, the new .
account will be credited the amount of the security deposit, less 2 $35
Card Repiacement Fee. . .

c. Representations/Warranties/Penalties. You acknowledge and agrce
thar: () the address listed on this billing starement is the location of your
residence; (ii) if you live in an apartment, condominium or other multple
family dwelling, the address identifies your residence; ({ii) you will receive
the Services solely for your privase viewing entertainment, (iv) the Services
will not be displayed in a public place ora commercial establishrnent ot
offered for resale in any way: (v} SERVICES WILL NOT BE RECEIVED
OUTSIDE THE UNITED STATES. We reserve the right to verify the

of the information which you provide to us at any time. Any
violation of this provision, including providing us with inaccurate
information, is grounds for termirianen of this Agresment, disconnection of
the Services, and may lead to additional legal remedies against yow In
addition, unauthorized reception of the Services is a violation
of federal law (e.g., 47 U.S.C § 605) and may resuit in civil
and/or criminal penaltles. -

d Programming Services.

(1)  Programming. USSB rescrves the right to change programuming
services and programming packages and prices. All orders for
programming are subject to USSB’s approval.

(ii) Free Month of Entertainment Plus. To be eligible for One
Free Month of USSB Entertainment Plus, a customer must be a first
@ : fre residential DSS purchaser and have not received the Free Month
: previously. The Free Month is intended for the customer’s primary
DSS unit and is available only upon a first-time account sei-up with
USSB. USSB may substinute a free moath of a different

3-
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. programming packagc for.USSB Entertainment Plus or discontinue
the free month offer endrely.

(iii) Multiple Receiver Discount. Additional Receivers are required
1o be directly and continuously connected to the samne land-based
weicphone line as the primary-Receiver in order 10 receive a discount
on secondary Receivers. -

Mobile Units. Mobile units, (cabins, wailers, eic.) are not eligible for a
muitiple Receiver discount unless continuously connected to the same land-

besed telephone line as the primary receiver.
Renewals/Changes in Services.

(i)  Subscription Renewals. We will continue to provide Services to
youunﬁlyouraqumyomServiccswbestoppedorwecancelyour
Services as provided in this Agreement. Unless otherwise stated, all
subscriptions will automarically renew. :

(ii)  Credit Cards. If you pay for your subscripdon with acredit card,
wewﬂlconﬁm::mchugeﬂmaeditca:dmﬁlyounor‘xfyus(n):o )
cancel your subscription, (b) to charge your subscription to a
different credit card. or (c) to bill you direcdy. You agree to provide
uswi:hthenewe;phaﬁgndaﬁcwhcnyourcmdi:caxﬁismewed. (S

yondonot.m;wﬂlccnunmtochatgcyours_mioegmdwc_mdit

(iii) Changes In Your Level of Services. You may change the
quiccs:oudﬁchyousubscribefmmmonthwmmh. These
Services may be upgraded at any ume subject to our right to deny or
limit Services to you as provided in this Agreement. To downgrade
your Services, you Must Teceive PrOgramming for a minimum of one
(1) month and any requested downgrade of Services will mke effect
at the start of the next subscription month. ..

(iv) Inactivating Your Account. You may btse;n‘gzrﬂrﬂy inactvate your
Services after you have been a paying subscti for at least onc
month. Your inactivation will becomne effective at the start of your
pext subscription month. Upon inactivation, you are stll responsible
for any outstanding balance on your account. ,

Change of Address. If your address or telephone number change, you
agree to provide us with new information prompdy.

Transfer of Ownership / Account. If you sell or transfer your DSS
system: (i) It is your responsibility to inform USSB of the transfer of
ownership and pay any outstanding balances for programming before your
account can be closed: (i) You will remain responsibie for all new charges
incurred using your Access Card unless you have informed USSB that you
llzla;ggoldyom DSS system and your ACCess Card has been rerumned to

R
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i. Telephone Connection. USSB recommends that the DSS Receiver(s) be
directly and continuously connected to 2 land-based telephone kne.
Information regarding the programming services that you have ordered is
ransmifted via the telephone line. During the short informarion transmission
period, you may not have the ability-to use this wlephone line. Your DSS

‘Receiver and all secondary Receivers are required to be directty and
continuously connected to the same land-based telephone line in order to
receive discounts on all secondary Recejvers. If the DSS Receiver (s) is not
so connected, or if the Receiver(s) is connected to a phone line other than that
which you have identified, or if the telephone line is not performing in
accordance with USSB's requircments, USSB may. at its discredon,
inactivate your Services, or charge full price for Services on all secondary
Receivers. If Services are inactivated, you are stll responsible for payment
of 2l ourstanding balances for Services received through the date of
inactivation. Use of the remote contol for ordering Pay-Per-View cvents will
require a continuous lephone comection

4. USSB’s Additional Rights and Obligations.

2. Change In Programs or Services. We reserve the right to max;ange.

black out, terminate, discontinue or otherwise change the Services at any
time without notice. :

b. Content of Programming Material. We make no representations
whatsoever concerning the content of the Services or accuracy of any
programming information you receive through the Services. No refunds will
be given based on the content of the programming of cvents.

c.  Pay-Per-View Events. To use your rcmote control to order Pay-Per-
View events, and obtin any special discounts which may apply associated
with ordering through your remote congrol, you mSt meet Cermain criteria.
Your DSS. system must be continuously connected to the same land-based
telephone line indicated on your account, and a call back from USSB 1o the
receiver must be suceessful. Your DSS System test will take plece within the
first 30 days of the date you set up your account. If you have questions on
using your remote control to order Pay-Per-View events, please cail our
Customer Service Center. If your account is 45 days or more past due, Pay-
Per-View privileges will be revoked until your account is brought current.
USSB reserves the right to black out programming as well as Pay-Per-View
events in a given geographical location at any given time. Customer
circumvention of such blackouts may result in legal action. USSB is not

ible for the content of Pay-Per-View events. i
esblishments cannot lawfully obtain Pay-Per-View cvents undera
residential account. Some Pay-Per-View events may be available to
commercial accounts, but under separate terms and conditions. C
theft of service is subject to civil and criminal penaltics.

d.  Denial of Services. We reserve the right to deny you access to any or all
of the Services if you use the Equipment in violation of this Agreement, or if
you fail 1o comply with your obligatons under this Agreement.

e, Reporting of Information. 'Suhject 10 applicable law, you agree o sllow
: us to share your payment history and cermin other limited information with

-
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others and to provide your ame and address 10 third parties for marketing
and other purposes. . :

f. Limitation of Warranties/Liabilities. USSB is not responsible for any
problems or defects with the Equipment you usc to receive the Services.
You agres to hold the seiler and/or manufacmurer of the Equipment solely
responsible with respect to any such problems or defects. USSB is not
responsible for the content of the Services or the accuracy of any information
you receive through the Services. We also disclaim any responsibility or
liability whatsoever for the Sc;vices. WITHOUT LIMITING THE

OTHERWISE) WITH REGARD TO YOUR EQUIPMENT, THE
PROGRAMMING AND/OR THE SERVICES.

N THE EVENT OF A BREACH OR TERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY, AND

YOUR SOLE Y, SHALL BE A REFUND TO YOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED
INNOEVENT S WE HAVE ANY TO YOU FOR ANY

SENTENCE.

g. Minimum Level of Service. Asa condition of its provision of certain
pro ing services to you including, without limitation, Pey-Per-View
and a Ia cane programming, USSB nmqummtha:youpm'chascand
maintin 4 minimum level of programming.

5. Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agreement is held by a court of
regulatory authority of competent jurisdiction to be illegal, in conflict with
any law or regulaton, or unenforceabie, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement. - '

b. Governing Law. This Agreement will be governed by and constued in
accordance with the laws of Minnesota, subject to applicable federal, state or
Jocal law. Notwithstanding the foregoing, the United States Arbitration Act,
9 U.S.C.A. §§ 1-16, shall govem the interpretation and enforcement of the
arbitraion clause conmined in Section 5.d hereof.

c.  Notices. We will be deemed to have given you notice when such potice is
depasited in the {.S. mail addressed 1o your last knowa address. Your
noﬁcemusisdeermdgiwnwhmreccivedbyusa:meaddrmidznﬁﬁed
below. Do not write to us on the bill.

d. Arbitration of disputes. Upon the request of any party to this.
Agrwmem.anydispuw,claimorconuovmyofanykinda:isingunderﬂﬁs

Agreement or relating o this Agreement or the Services provided by USSB

b
sy
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shall be resalved by arbitration in accordance with the procedures of the -
commercial arbitration rules of the American Arbitration Associadon. The
arbitrator or arbitrators shall have ro authority to award punitive damages or
any ather damages not measured by the prevailing party’s acnral damages,
and may not. in any event, make any ruling, finding or award that does not
-conform to the Terms of this Agreement. .

PROBLEMS ABOUT A BILL OR THE SERVICES

If you have a question or problem relating to a bill or the Services, please write tous ona
separate piece of paper - OT ON THE BILL; our bills are electronically processed and any

wrinten on them will be delayed in reaching us. Send allc ndence to: U.S.
Satcllite Broadcasting, Customer Service Manager, 9730 Walnut Street, Dalias, Texas
75243. Always include your account number on any correspondence with USSB. You
also may call us at 1-800-204-UUSSB. o

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECTTO
CHANGE AT ANY TIME. _

7.
st
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions (“Terms™)
iswmakesm;hn_youmceivedaemnxinmnmjoymmtﬁ'omyomussi i

ing (¢ services while providing USSB with the necessary guidelines to
effectively run our business. o

The ¢Jerms that follow constitute an agreement (*Agreement”) for the previsiesdelivery of
direct broadcast satellite service (“Services™) berween you and U-S-nited States Sateilite
Broadcasting Company, Inc. £UESBES- ' Services™ include subsesipten-sSubscription
Services available on a monthly, quarterly, scrni-annual or anoual basis-Erivieription
i 1| a5 Pay-Per-Vi , p— .

: . - < mav he orovided by A0 SLINAI O]
W“wmmﬂ“ﬁuﬁ”mmwmmmm
frontside of this invoice. The words “we”, “us”, “ow” and *ours” refer to USSB.
MSWSymC‘DSSO’?a“Equipmmt"-mnsduequipmmtnmdm
mdvemcsmmmgmc&shmmcmdﬁngmtwvﬂwhichk
connectedmyowmlevisiommdmeDSSAmCa:dcmm

Your acceptance of the Services constisutes of these texms. These texms replace
allpﬁormusetfur&onptwiousinvoicn. USSB reserves the right to change the Terms
at any dme. By continuing to receive the Services, you agree to accept any new Tenms.

1. Payment for Services. Youag:eempnyusfornnsmmm_in
.S, doflars, including Pay-Per-View EVERIS,-which-yeu-reoeive; as well as any taxes
or administrative fees set forth on your billing statements.

2. Payment Terms.

h_mm.m;sforwsmmbmedinmm ona

monthly, quarterly, semi-annual, or annual basis beginning from the date of
activation. Payment is due : jndi illi
stazement. You must bring any billin errors or requests for credit to our
attention within 30 days of the'date the nvoice for which you are seeking °
& corection or credit. We reserve the ri 10 estmblish maxirm monthly
Iimits for cermin Services, such as Pay- View Gervicegyents, and to deny
youaccasmPay-Pu—Viewcvemsifyomwcoumismarclhanm
dayroverdue-4J davs overdue, '

b.  Rate Changes. The rates specified for the Services are current raics. We
reserve the right to revise our Services i i i
i andmbscxipﬁonmmnanyﬁnnhﬂoursolediscreﬁon.
quuusmmhsaipﬁonmmﬂbemﬂwwdmwhmm
billing cycle.
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e (cal on mh-th i-'- for the
unnsed portion of your program package, provided that you have received
the program package for at lcast one month. A credit balance of $1.00 or

g.___ﬁ;::dﬂ.ﬂnﬂm_lf-yowmﬁoiofthssmimismmmv

L

z

for 24 consecutive hours or more due to-s shutdown of
malfunction of USSB’s transmission facilities, USSB's sole liabilizy will be
mpmidzyonwithamnreducﬁonofﬂaechuguformm
Services in your next billing stagement. We will not be liable for any other
interruption of Sexvices. Younmstnodfyuswi:hinuhamaf_g:nnysuch
shutdown or malfunction to be cligible for the reduction of charges. .

Late Charges/Disconnection of Services/Reinstatement of

Service. Ifyoudouotmnkefullpnymmﬁthinﬂsayufuthcdud
wcm:rvetheﬁghtwmdnceordisconnectthesm
inistrag If the Services are disconnected becanse

ywdidnatmkeyom'paylmgtwhenduc.wemmetheﬁghtw:equimgh

rnmmfayaﬂ-p-du a reconnect fee, a change of service
feeand at ustone:mnﬂl'udvmcechmbef_orewemcomeathe
. o iy 10U ¥

or collection will 12K
v

Returned Checks and Costs of Collection. You agree to pay us
handlingmdallothu‘charguweinwrﬁoraﬂcheckswrimmusmd

returned-anpeid by your bank.

et 10 ecks retnmed O o insufficient fund Totheeantpemﬁmd
bylaw.youagmempayallmsomblecoss. including collection agency
fws.wmmtsandmmewmwepaymconmanyummmyon
owe us. '

Third Party Payment/Collection Prohibited. USSB does not permit
third parties t collect $ymmt for USSB Services S}mmmﬁmﬂ!
authorized by USSB. You should not pay for the Services through any third
p:rqrmd,ifyoudo.youmminliablcforme charges due pursuant o this
greement. _
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Services received on the stolen SYSICII.

-

3. Subscriber’s Additional Rights and Obligations.

Services/Equipment. You agree o use the Services only in your
residence for your own private viewing entertainment wighin the United
States and not for commercial purposes. You are responsible for obtaining
the necessary Equipment to receive the Services. The purchase of D33

ywresidcnee;ﬁi)ifyoulivemmapmncmﬂmninimnoromcr
multiple ﬁnﬂygwdhngmemm;nﬁﬁuyoumgﬁi)‘ynuﬁn

enterminment; (iv) the Services will not be displayed in a public piace ora

conmmdﬂegﬁblish;ncntoroﬁ;ndfmnle inani way; sad-v)-the-Serviess
- We reserve the right ©©

verify the accuracy ofthcinfonnaﬁ.dnwhichyoupmvidemusatanyﬁ:m.

Anyviolgﬁmgéfﬂﬁsprwision.inclpdingp@vidinnuswiﬂzinmmtq
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of federal law (e.g., 47 U.S.C- § 60S) and msy result m cml
and/or criminal penaltiu. 3

] Subscnpuon Renewals. We will continue to provide Services to

enrmni-basiay until you request your Services to be stopped or we

Your Level of Services. You may change the
Smxcestowiuchyousubscﬁbefmmmthtomth. These
aﬁ_emu:smybeupgndedatanynmsubjecttooumghmdmyor
mmmmmwmmm
downgrade youx Services, you muumwvepmpmngfon
minimum of one (1) month:

44
_ FCC000000227
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& ide us with : -
agree 10 provi
prompdy.

&

hone number change, you
If your addmss or telep
Change of Address. ;
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4.

USSB’s Additional Rights and Obligations.

Programs or Services. We reserve the right 10 rearrange,
biack- out, terminate, discontinue or otherwise change the Services at any
Groe without notice.

Content of Programming Material. We make no representatons
whatsoever cOnCerning the conwent of the Services or-the acCUracy ofany

programumng informarion you receive through the Services.

Denial of Services. We reserve the right to deny you access 10 any of all

of the S:rvicuifyouuse:helaqmpmmr.inviolmon of this Agreement, or if
you-stherwise fail to comply with your obligations under this Agreement.

Reporting of Information. Subject to applicable law, you agree to allow
us o share your payment history and certain other limited information with
others and to provide your name and address to third parties for marketing
and other purposes.

66-
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OTHERWISE). WITH REGARD TO YOUR EQUIPMENT, THE
PR_OGRAMNHNG AND/OR THE SERVICES.

cREEVEN-IN THE EVENT

't ot n.

SF A BREACH OR TERMINATION BY US OF THIS AGREEMENT

Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agreement is held by a court or
reguhmryamhmityofcompmtjmisdicﬁonwbeﬂlcminwnﬂictm
anthormguhﬁon.urmmfomeahle.nsd:ecasemy;be. that provision
mybedc!ewdornndiﬁed.wiﬂmu:affecﬁngﬂmvaﬁdityofme other
provisions of this Agreement.

————b. Governing Law. This Agreement will be governed by and

construed in mmmmnwsofkﬁmsuw
federal, state or local |aw-thatia-insenainent thorewieh.  Notwi: g the
foregoing, the United States Arbitration Act, 9 U.S.C-A. §§ 1-16, shall

govem the in ;on and enfarcement of the arbitratdon clause
contiesgined in Section 5.d hereof.

—_—C. Notices. We will be deemed to have given you notice when such
notice is deposited in the U.-S. miail addressed to your last known address-er
is-band-delivered-te-you-oryour-plese-of-fesidenae:, Your notice to us is deemed

d.  Arbitration of disputes. Upon the request of anymymthis'
Agmumnt.anydispum.claimorconmvmmofmy' ms;ﬁundu‘thxs
¢t or relating 1o this Agreement or Services provided by USSB

shaﬂbe:t_solveglbxa:b:monmaccordanccwimﬂwpmcedmﬁme

. .

myo&udmgﬁnmmmmedbymcpmﬂingpmy s actual damages,
andmynot.inanyevenumak:anyruhng.ﬁndingouwudma:doﬁ_nm
conform 1o the Terms of this Agreement.

7=
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" PROBLEMS ABOUT A BILL OR THE SERVICES

If you have aquaﬁonorprobicm relating to a bill or the Services, please write-to us on 8
sepmgieccot‘papa-NOTONTHEBn_L: our bills are electronically processed and any
mcssagcwﬁ::enond:unvdllhedchyedinmachingus. Send ail correspondence to: UbSEy

Manager. 9750 ' . Always include your account
number on any correspondence with USSB. You also may cail us at 1-800-204-USSB.

THEABOVETERMSARESUBJECTTOANYANDALLAPPUCABLEFEDERAL
. GOVERNMENTAL REQ AND-5BALE-BARE

STATE AND LOCAL GO UIREMENTS
LIMITED AS NECESSARY ‘10 CONFORM THERETO. THE ABOVE TERMS SiAdds
BE-ARE SUBJECT TO CHANGE W

Ea FCCO000000231
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TERMS AND CONDITIONS OF SERVICE

Thank You For Your Business. The purpose of these terms and conditions ("Terms™)
is to make sure that you receive the maximum enjoyment from your U.S. Saeilite
Broadeasting services while providing USSB with the necessary guidelines to effectively

manage our business. : -

The Terms thar follow constinute an agreement (“Agreement™) for the provision of
programming service (“Servicas™) between you and United States Sarellite Broadcasting
Company, Inc. (“USSB®™). “Services” include Subscription Services available on a-
monthly, quarterly, semni-annual or annual basis, as well as Pay-Per-View events, and any
other Services you order from or through USSB. These Services may be provided by an
affiliate of USSB. In this Agresment "you", “your", and “yours” mean the subscriber
named on the front of this invoice. The words wwe”, “us”, “our” and “ours” refer to USSB.
Digital Satellite System (“DSS®™ or “Equipment” means the equipment needed (o receive
the Services. including the dish antenna, the receiving unit ('Receiver™) which is connected
to your television, and the DSS Access Card {“Access Card™).

Your acceptance of the Services constinutes acceptance of these Terms. These Terms replacs

all prior Terms set forth on previous invoices and/or agreements. USSB reserves the right

to change the Terms at any tme. You will be informed if USSB changes the Terms. By

continuing to receive the Services and/or by paying your next bill after the effective date of a

change, you agree 10 acCcept any new Terms. :

1.  Payment for Services. You agree (o pay us for all Services you receive, in U.S..
doilars, including Pay-Per-View events, as well 25 any taxes or administrative fees
set forth on your billing statements.

2. Payment Terms.

2. Due Date. Charges for the Services are billed in advance on a monthly,
quarterly, semi-annual, of annual basis beginning from the date of activation.
Payment is due when indicated on the billing statement. You must bring any
billing errors or requests for credit to our anention within 30 days of the date
of the invoice for which you are seeking a correction or credit. We reserve
the right to establish maximum monthiy lirnits for certain Services, such as
Pay-Per-View cvents, and to deny you Services if your account is more than
45 days overdue. -

b. Rate Changes. The rates specified for the Services arc current rates. We
mmemerightw:eviseourSewim(including changing the prog:

ing

scwicaoffered)andsubscdptionmumymuoursole ion.
Revisions in subscription rates will be reflected in your billing invoice.

c. Credit Balances on Active Accounts. Credit balances on active

accounts will be applied to future statements unless we receive a request for a

refund of a credit balance. Credit balances will be refunded within seven
business days of our receipt of such request.

d.  Canceilation, If you cancel your subscription prior to the expiration date,
we will send a final billing staternent o you. Your cancellation will be
effective at the end of the subscription month in which your

e
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cancellation is received by USSB. If you are 2 quarterly, semu-

. annual, or annual subscriber you will receive a pro rata refund for the unused
portion of your program package, commencing the first monthly billing
period after the subscription month in which your cancelfation request is
received, provided that you have received the program package for at least
one month. When canceling your subscription. you forfeit any discount -
associated with a long-term package. USSB will caiculare your refund by
rultiplying the number of months of programming you received by USSB's -
non-discounted full monthly rate. This amount wiil then be subtracted from
the amount you prepaid. Credit balances of less than $1.00 will be refunded
upon request.

Service Outages. If your reception of all or substantially all of the
Services is interrupted for 24 consecutive hours or more due to shutdown or
maifunction of USSB's transmission facilities, USSB's sole liability will be
to provide you with a pro ram reduction of the charges for the affected
Services i your next billing statement  We will not be liable for any other
interruption of Services. You must notify us within 24 hours after any such
shutdown or maifunction to be eligible for the reduction of charges.

Late Charges/Disconnection of Services/Reinstatement of
Service. If you do not make full payment within 45 days after the due dats.
we reserve the right to reduce or disconnect the Services and charge an

 administrative fee. If the Services are disconnected because you did not
make your payment when due, we reserve the right to require you o pay all
unpaid charges, a reconnect fee, a change of service fec and at least ons.
month's advance charges before we reconnect the Services. Clearance of
accounts sent for collection will take 7 to 10 working days. It is your
responsibility to call USSB Customer Service to have Services tumed back
on.

Returned Checks and Costs of Collection. You agree to pay us
handling and all other charges we incur for all checks wntten to us and
requmed by your bank. USSB will charge you a $10 Returned Check Fee
for all checks returned due to insufficient funds. To the extent permitted by
law, you agree to pay all reasonable costs, including collection agency fees.
court costs and attoreys’ fees we pay to collect any amounts you oWe us.

Third Party Payment/Collection Prohibited. USSB does not it
third parties to collect paymemt for USSB  Services unless spe:iﬁ?lly
authorized by USSB. You should not pay for the Services through any third
party and, if you do, you remain liable for the charges due pursuant to this

Agreement.

Liability for Unauthorized Use. You are responsible for any and all
Services received on your DSS system, whether or not the purchase is
authorized by you. If your DSS system is stolen, you must notify us within
five {(5) days of such theft, or you will be responsible for charges for
Services received on the stolen system.

FCC000000233
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Subscriber's Additional ﬁights and Obligations.

a.

Services/Equipment. You agree 0 use the Services only in your
residence for your own private viewing within the Unired States and not for
commercial purposes. You are responsible for obtaining the necessary
Equipment to receive the Services. The purchase of DSS hardware and any
hardware problems which you may have are and will remain completely
separate from the purchase of Services from us.

Access Cards, Access Cards are the propesty of News Datacom, Inc.,
and any tampering or other unauthorized modification to the Access Card
may result in, and subject you to, legal action. Periodically. it may be

- necessary to change your Access Card as a condition for continuation of

Services. In addition, transfer of DSS hardware 0 a new owner requires
issuance of a new Access Card to the new owner. See Section 3(j) below.

Reissuance of Access Cards. In the cvent your Access Card is lost,
stoleq, defective or damaged, USSB will issuc 2 new Access Card. Your
account will be chu%ed a security deposit of $130.00. If you retumn the old

- Access Card to USSB, your account will be credited the gmount of the

security deposit, less a $35 Card Repiacement Fee. If the Access Card

reveals unauthorized tampering of modification, USSB reserves the right t- :
refuse to replace your Access ard and not refund the security deposit.

Representationsﬂﬂarrantlesll'enaltles. You acknowledge and agree
that (i) the address listed on this billing statement is the location of your -
residence: (i) if you live in an apanument. condominium or other multiple
family dwelling, the address identifies your residence; (iii) you will recetve
the Services solely for your privaie viewing; (iv) the Services will not be

dispiayed in a public place or 2

establishment or offered for

tesale in any way; and (v) SERVICES WILL NOT BE .

OUTSIDE THE UNITED STATES. We reserve the right to verify the
accuracy of the information which you provide to us at any time. Any
violation of this provision, including providing us with inaccurate
information, is grounds for termination of this Agreement, disconnection of
the Services, and may lead to additional legal remedies against you. In
addition, unauthorized fece‘gﬂon of the Services is a violation

Programming Services.

(i)

(i)

Programming. USSB reserves the right to change programming

services and programming packages and prices.

" One Free Month Offer. To be eligible for the One Free Mondh

offer of USSB’s top programming package, or USSB's cutrent retsil
promotionat offer, a customer must be & first tme residental DSS
purchaser and have not received the One Free Month previously. The
One Free Month is intended for the customer’s primary DSS unit and
is available only upon a first-time accourt set-1p with USSB. USSB
may substitute a free month of a different programming package or

3-
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(i)

Mobile Units. Mobile units, (cabins. railers, etc.) are not eligible for a

discontinue the One Free Month offer entirely. Pay-Per-View Events
are not included in the One Free Month offer.

Muitiple Receiver Discount. Additional Recei;fcrs are required
to be directly and continuously connected to the same land-based

wlephone line as the primary Receiver in order to receive a discount

on secondary Receivers. In 50 doing, ydu are eligible to receive the
programming on your second Receiver for a nominal monthly service
fee.

multiple Receiver discount unless continuously connected to the same land-
based telephone line as the primary Recetver.

Renewais/Changes in Services.

(i)

(in

(i)

(iv})

Subscription Renewals. We will continue to provide Services o
you (including Services provided for monthly, quarterly, semi-
annual or annual term) for the same term as your previous Services,
until you request your Services to be stopped. or request 2 change in
the terra for which your Services have been previously provided, or

we cancel your Services as provided in this Agresment. With the
on of some promotional offers, unless otherwise stated, all

Credit Cards. If you pay for your_subscription with a credit card,”

we will continue to charge that credit card untit you notify us (a) to
cancel your subscription. (b) w charge your subscription to 2
different credit card, or (¢) 10 bill you directly. You agree 1o provide
mwiththenewexpinﬁondﬂewhenyWaeditard is renewed. If
you do not, we will continve to charge your Services io the credit

card you previously authorized. If your credit card issuer rejects a

toyourcnditcatdbecauseyourcardisexph'ed or terminated,

we will bill you directly for your subscription.

Changes In Your Level of Services. You may change the
Services to which you subscribe. These Services may be upgraded at

'myﬁmsubjeamourﬁghtmdenyorﬁmSmmymu

provided in this Agreement. To downgrade your Services, you must
receivepzomuuin[foraminimumofom(l) month and any
downmdeofSewiceswilltakeeffectumstanof'!he
aext subscription moath. Any refunds to be provided 0 quarterly,
semi-annual oc annual subscribers who request downgrades will be
calculated in the same manner as described in paragraph 2.d above.

Inactivating Your Account. You may temporarily shut off your
Secvices after you have been 3 paying subscriber for at least one
month. Your inactivation will become effective at the start of your
next subscription month. Upon inactivation, you are still responsible
for any outstanding balance on your account.
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h. Change of Addregy If your address o lelephone nu}nber Changes you
" agres g Provide ;¢ With new :’nformanbn ty. 5o thar we cap Continye
10 provida you Services, Promp

i. - Tramfer( )o? O‘Vnership / Acconpy If you sop Or transfar Your Dgs
System: (i) g S your responsjbi!izy 10 inform Usss of tha transfer of
OWnership ang Pay any Oulstanding balances for prozrmrmng be ‘
account cap be closeg: and (j; Will rema;
charges inCurmag using yo
thaEI ggua have 301y Your Dsg System ang Your Aceage Card pg been relumeq
to .

J. Ruponsibﬂmu of New Owner, you PUrchaseq , used Dgs
System, yoy are ired 1p Contagy UsSB, and we wip Sstablishy o new
momtmdissueanew\ccmcwram Yourlocounzwiubec a
Sacun'tyiﬁmit of $150. If you U the /4 Access Carg & Ussp, Yyour
account wi beﬁ'ediredd:emoumofdusecuﬁty deposit, Jess_'aSJSCard
Ruplacaneut&e. .

k Telephone Connecy; USSB ree Mmends the, the Dss Rece; ) be
directly g Contin 2 land-pagey te}. m(!im.
Informarion Rgarding e P"Osnmm,ng Services that yoq have is-
tratsmireq Via the o, ine, ing the short Informagjq, Mission
Period, yoy My 0ot have the ability ro use this e line USSB s abie
0 provide g on aj Secondary fvers for 4 noming

senncefeesol nyOurDSSReoeiVeran dlsecondu-.,--
Recej Continyoyg) Connected ¢ the same lang Phone Jine

are inactivateq’ you gre stilf Te3ponsibje for of aj
§ balances for Semce;mm date of jp,

Use of Controf for Ordering Pay-per.v; even

Continuoyy telephone Connection

b Chang, In Program, OF Services We resarve the right 1o Camange
black out,” teryy; isconzip » cance, me.add.de!m,subau_
Mummgeme ;and/orﬂ:eSen‘ uanyn'rne\vlthom
n_Oticc,_ ad 0 make appropr; Price ad;usungnts. if any, in our soje
discretigy,

Contene of Prognmminl Materia; We Presentations

coﬂcemj;,gme lent o :besmé?;vo f“m"tm"
Promlmn' l'nfolm.u'm you Ve through the 0 refunds w;
be given basedontbe tof the 8 or even,
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with -ordering through your remote control, you must meet gertain criteria.

- Your DSS system must be continuously connected to the same land-based

telephone line indicated on your account, and a cal! back fram USSB to the
Receiver must be successful. Your DSS System test will take place within
the first 30 days of the date you set up your account. If you have questions
on using your remote control (o order Pay-Per-View events. please call our
Customer Service Center. If your account is 45 ddys or more past due, Pay-
Per-View privileges will be revoked untl - your account is-brought current.

USSB reserves the right to black out programmung as well as Pay-Per-View

events in 8 given geographical location af any given time. Customer
circumvention of such blackouts may result in legal action. USSB is not
responsible for the content of Pay-Per-View cvents. Commercial
esmblishents canmot lawfully obtain Pay-Per-View events under 2
residential account. Some Pay-Per-View cvents may be available to

ial accounts, but under scparte authorization from USSB.

Commercial theft of service is subject to civil and criminal penaities.

Denial of Services. We reserve the right to deny you access to any or all

_ of the Sefvices if you use the Eﬁt_ti'pmem in violation of this Agreement, or if
1

h.

v —— — o ——

you fail to comply with your o gations under this Agreement. -

Reporting of Information. Subject to applicable law, you agree 10 allow
us mshmympaymmhiswryuﬂceminodmﬁmimdinfonmﬁm with
others and to provide you:nameandaddresstothird parties for marketing
and other purposes. '

Limitation of Warranties/Lisbilitles. USSB is not respousible for any
lems or defects with the Equi youuutnrecdvemeSenim.
ou agree to hold the seller or mamufacturer of the Equi solely
'Iewilhmspectwmysmhprobhmordefecn. SSB is not
'bl‘efordwcomemofﬂ:eSewicesorﬂnmwyofmy information
yon:wgiwd:mughdnSewicu. We also disclaim any ibility or
liability whatsoever for the Services. WITHOUT G THE
FOREGOING, WE EXPRESSLY DISCLAIM ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,

ANDAN'YOTHEREXPRESSORIMPUEDWARRANTESOF

OTHERWISE) WITH
PROGRAMMING ANDVOR THE SERVICES.

INTHEEVENI'OFABREACHORTERMINATION BY US OF THIS
AGREEMENT FOR ANY REASON, OUR SOLE LIABILITY. AND
YOURSOLEREMEDY.SHAU-BEAREFUNDTOYOU OF ANY
AMOUNTS PAID BY YOU TO US FOR SERVICES NOT RECEIVED.
IN NO EVENT SHALL WE BAVE ANY LIABILITY TO YOU FOR ANY
INDIRECT, SPECIAL OR CONSEQUENTIAL DAMAGES. NOR SHALL
WE HAVE ANY LIABILITY TO Y UFORANYOTIERDAMAGESIN
EXCESS Cg.F THE REFUND DESCRIBED IN THE PRECEDING
SENTEN

Minimum Level of Service. Asa condition of its provision of certain
programming services to you including, without limitation, Pay-Per-View
andahmpmgnmmin;.USSBmlquuiramsyou and
maintain a minimum level of programming.

-6~
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5.  Interpretation and Enforcement of This Agreement.

a. Severability. If any provision of this agreement is heid by a court or
regulatory authority of cornpetent jurisdiction to be illegal. in conflict with
any law or regulation, or unenfarceable, as the case may be, that provision
may be deleted or modified, without affecting the validity of the other
provisions of this Agreement.

b. Governing Law. This Agreement will be governed by and construed in
accordance with the laws of Minnesota, subject to appiicable federal, state or
locsl law. Notwithstanding the foregoing, the United States Arbitration Act,

9 U.5.C.A. §§ 1-16, shall govern the interpretation and enforcement of the
arbitration clause contained in Section 5.d hereof.

.t Notices. We will be deemed to have given you notice when such notice is
deposited in the U.S. mail addressed to your iast known address.  Your
nodcemusisdeeundgivmwbenmivedbyusameaddmsideaﬁﬁed
below. Do not write to us on the bill. :

d.  Arbitration of Disputes. Upon the request of any paty to this
any dispute, claim or controversy of any kind arising under this'

or reisting to this Agreement or the Services provided by USSB

TO RECEIVE ADDITIONAL PROGRAMMING
You can cail 1-800-204-USSB to get the latest USSB programming information.

QUESTIONS ABOUT YOUR BILL

If you have a question relating to your bill or the Services, please write to s on a separaie
piece of paper - NOT ON BILL; our bills are electronically processed and any message
written on them will be delayed in reaching us, Send all correspondence tw: U.S. Satellite
Broadcasting, Customer Service Manager, USSB, P.O. Box 1954, Voorhees, NJ 08043~
9054. Always include account rumber on any correspondence with USSB.  You also
may call us at 1-800-204-USSB.

THE ABOVE TERMS ARE SUBJECT TO ANY AND ALL APPLICABLE FEDERAL.
STATE AND LOCAL GOVERNMENTAL REQUIREMENTS AND ARE LIMITED AS
NECESSARY TO CONFORM THERETO. THE ABOVE TERMS ARE SUBJECT TO
CHANGE AT ANY TIME."

Ny
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