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SENATOR ARLEN SPECTER 
711 HART SENATE OFFICE BUILDING .n 

‘ASHINGTON, DC 20510-3802, 

TO: Diane Atkinson 
Federal Communications Commission 

FAX: (202) 4 18-2806 

FROM: Jennifer Castagna 

DATE: 4/5/02 

PAGES (including cover): 45 

RE: Letter on Behalf of Ms. Judith Miller 

Please see the attached letter which our office forwarded to the Federal 
Communications Commission on March 11,2002. Please call me at (202) 224- 
3665. to apprise me of the progress on this issue. Thank you for your assistance 
with this matter. 

Jennifer Castagna 
Office of Senator ArIen Specter 
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ARLEN SPECTER 
PENNSYLVANIA 

%nited j5tam j&nate 
WASHINGTON, DC 205104802 

COMMITTEESI 

JUDICIARY 
APPROPRIATIONS 

VETERANS AFFAIRS 
ENVIRONMENT AND PUBLIC WORKS 

March II,2002 

Diane Atkinson 
Congressional Liaison Specialist 
Federal Communications Commission 
445 12 th Street, S.W., Room g-C453 
Washington, D.C. 20554 

Dear Ms. Atkinson: 

I am writing to you on behalf of one of my constituent, Ms. Judith Miller of Southampton, 
Pennsylvania. Ms. Miller has contacted my offke regarding concerns with the level of service provided 
by Comcast Cable. This matter is timely in light of the possible merger recently announced by Comcast 
with AT&T to acquire the company’s cable assets. 

Please accord Ms. Miller’s inquiry due consideration. Enclosed is the correspondence 
provided to me by Ms. Miller. 

I request that you direct all correspondence regarding this issue to Ms. Judith Miller, with a 
copy to my Legislative Correspondent, Jennifer Castagna, at 7 11 Hart Senate Offrce Building, 
Washington, DC 20510, (202) 224-3665. 

Thank you for your assistance in this matter. 

Arlen Specter 

ASjjc 

PRlNTED ON RECYCLED PAPER 
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February 15,2002 

TO: ’ Ms. Jennifer Castagna for 
Senator ArIm Spatter 
Fax: 202-228-3875 

FROM: Judith Miller CMP 
Fax; 2 15-35745436 

Dear Jennifer, 

1816SiaklaCinlc,Sou~hampton, PA W46Phaae215357-5379 F~2S357-4436 
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~~~!?I~~~:~~~ The published 18oOComaut m~~~~ whkh is g~&&~,~~n~~" 24/1 b ronly, Hew, IMI- by p ,Me 
person. A recording tells you the@ too busy, leave a number 
and someone will get back to you. No One ovw CMB back. 
I’ve tried this dozens upon dozens of times. On the very rare 
occasion that someone answered, I was told I had been routed 
to Plymouth Meeting in error and they would connect me to 

. 

shortcomings saying they are all aware of the complaints and 
hopefully they’ll be addressed brre day. My rerrponse to this 
attitude is to reduce all consumer rate8 until they’re capable of 

y@+ !m?+q9m we behl *w@ for- 
.#&:~~;~ 6 rticmths~.~of~ smGa 
GcatkiGit~&k challenged me with as a 

c&timer. This has not occurred as yet. 

cost of analog basic servioel What a racket. 

interruptions since w&e upgrading your equipment’; ‘we have a 
short in the master board’; ‘we have no Mea why the Emergency 
Broadcast System is on all the time on a gmen screen - mUSt a 
short in the ack’ [this has been happening for the last month). 
On a rotating, regular basis I lose my cable service completely. It 
can last from 1 hour to 36 hours and since you cannot get through 
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in which this Is used as an example. After all, I am paying for this 
service and should be able to get whst I pay for. And, if you’ve 
ever had the great misfortune to suffer insomnia in the wee 
mor nlng hours - 70% of Comcast progremmlng is now 
sold.to infomercial programs - there is not one movie to be 
found at 2~00 AM. It must pay Cwncest very ~11; who cares 
about the consumei? In summary, Comcas~s programming 
benefits Comcasl not the consumer, 

., ‘. 

Jennifer, up & this point, all the above - although lm 

undar the scrutiny of the 
, perhaps thii is the 
operations to determine 

: To summarize the attachments: Please note the letter 10 Mr. CeCe of Suburban 
$abk was dated August 17,1999 and copied lo the FCC in Southamptori 
.iTownship. The letter was never acknowledged by either Mr. Cece or the FCC. 
3The bllet dated March 20,200l to Mr. Annstrong of AT&T w8s never 
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last thing we need at those critical checkpoints am people who cannot read, 
count, mason or write. 

Jennifer, thank you for lietening. I do not wish to be accorded the dubiius status 
of ‘whistleblower’ as..y~~..&#&d and, do not feel calIf!?@@ $Fh!s paint in. 
tii a!@Hq tt##j&~~~#&cg~~~ .m& ufiel .w &j+ .&t.@&ieria&gyd 
~@$$& .#g.~n,s~g@fi@ h thjs 1s pur firrt inw&on, I’m &ad ejs b a bit : j I’;i,,. ; y:r i ,.. 
lengthy but we had a lot of old ground to cover. From this point forward, things 
can be much more pithy. When you’ve had time b6 diiest all of thii, I’ll look 
forward to your thoughts and your advice as to a follow-up course of action. t’m 
also taking the liberty of copying Jim Greenwood on this letter with t’WpeCt to the 

Corncast issue. 

cc p. Jim Greenwood [without attachments] 

PRINT TIME APRs 5. 12:54PM 


