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U.S. SENATOR ARLEN SPECTER

711 HART SENATE OFFICE BUILDING
WASHINGTON, DC 20510-3802, (202) 224 -4254 -

%
F

TO: Diane Atkinson
Federal Communications Commission

FAX: (202) 418-2806

FROM: Jennifer Castagna

DATE: 4/5/02

PAGES (including cover): 25

RE: Letter on Behalf of Ms. Judith Miller

Please see the attached letter which our office forwarded to the Federal
Communications Commission on March 11, 2002. Please call me at (202) 224-
3665.to apprise me of the progress on this issue. Thank you for your assistance
with this matter.

Jennifer Castagna |
Office of Senator Arlen Specter
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ARLEN SPECTER COMMITTEES:

PENNSYLVANIA JUDICIARY
APPROPRIATIONS
VETERANS’ AFFAIRS
ENVIRONMENT AND PUBLIC WORKS

Mnited States Senate

WasHINGTON, DC 205103802

March 11, 2002

Diane Atkinson

Congressional Liaison Specialist
Federal Communications Commission
445 12 uStreet, S.W., Room 8-C453
Washington, D.C. 20554

Dear Ms. Atkinson:

I am writing to you on behalf of one of my constituent, Ms. Judith Miller of Southampton,
Pennsylvania. Ms. Miller has contacted my office regarding concerns with the level of service provided
by Comcast Cable. This matter is timely in light of the possible merger recently announced by Comcast

with AT&T to acquire the company’s cable assets.

Please accord Ms. Miller’s inquiry due consideration. Enclosed is the correspondence
provided to me by Ms. Miller.

I request that you direct all correspondence regarding this issue to Ms. Judith Miller, with a
copy to my Legislative Correspondent, Jennifer Castagna, at 711 Hart Senate Office Building,
Washington, DC 20510, (202) 224-3665.

Thank you for your assistance in this matter.

Sincerely,

Arlen Specter

ASlic

PRINTED ON RECYCLED PAPER
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""".’@M“' February 15, 2002
TO: " Ms. Jennifer Castagna for
Senator Arlen Specter

Fax: 202-228-3675

FROM: Judith Miller CMP
Fax: 215-357-6436

Dear Jennifer,

This will canfirm our conversation the ather evening with specific reference to
issues regarding Comcast wgn .as tther concems not respondad to by your
office including AT&T and sacunty issiies re the FAA. The AT&T issues go back
to 1996 and 2001. In the past, these — as well as the FAA ietter -have been
directed to Mark Carmel at his instruction. Unfortunately, as I've discussed with
Allegra Hasan in your office, I've never received responses from your office. |
hope now that we've made contact, this impression will change for the better.

As | address my concerns regarding Comcast, it should not be lost that they are
endeavoring 1o forge an slliance with: AT&T - ancther stép to exparndin 38

‘agn, g;_bd was thrilled to be rid of Comcast in Philadelphia. | then
MBROPOly of Suburban Cable in Southampton; PA. It was no better
[please see my letter to the president of Suburban Cable dated August, 1999 -
almost exactly when Comcast made their move on Suburban]. The people who
supported Yérag| of the ¢ablé industry were duped by the monopolies like
Suburban and Coméast. All the promises of increased competition which would
progyammmg is one of the biggest scams ever |
2 ; ed t6 Buicks County, basic cable.rates
an&n sight. | have been in contact with Gomcadt:
rticular tmng to get them ta understand a
hissiness has the fightto corttinually-raiee rates fof
ices. Free trade and competition have effectively been
eliminated in Pennsyivania in the cable industry {i.e. our discussion regarding
RCN].

Specifics regarding my complaints re Comcast follow:

1816 Sinller Circle, Southampton, PA 18966 Phone 215-357-5379 Fax 215-357-6436
b 4
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1. Gustomer Servige: The published 1800Comcast number which is

€Upposad-to function 24/7 is rarely, if ever, answered by a live
person. A recording tells you they're too busy, leave a number
and someone will get back 1o you. No one ever calls back.
I've tried this dozens upon dozens of times. On the very rare
occasion that someone answered, | was told | had been routed
to Plymouth Meeting in error and they would connect me o
Bensalem C ,the never answered recording. | have spoken: with

‘ Sl l ‘ A ;lﬂwoﬂk&. F-A .
dozan of times They referred me fo a raglonal Bivice thanager
dozens of tlmee They all apologize and freely acknowledge their
shortcomings saying they are all aware of the complaints and
hopefully they'll be addressed one day. My response to this
aftitude is to reduce all consumer rates until they're capable of
prowdlng tha complete services consumers are being charged for.
Gagt atcountie 10.he cradited-with 6 months of free service
-of the giroblems Comcast has challenged me with as a
consumer. This has not occurred as yet.

) "’:“Awnhlnﬂ\qspaoeofonewe:&n
fﬂg_,f, 1 supervisor.repiace 4
boxes cou!d not, ork, bbxes

féévcié o course, you are'.ifl,n =" ;torws aid; reeycled squipment.
ﬂy__lthey told me Corncast would really rather

..... styona go “digital” Sure thay would — it's double the
cost of ana!og basic service! What a racket.

sarvice. I'd really appreciate face mmy bask
| otitifiial Japses In sérvice and internuplions. The
\iaﬂéus axcuses range anywhere from ‘yau have to experience the
untermptxons since we're upgrading your equipment’; ‘we have a
short in the master board’; ‘we have no idea why the Emergency
Broadcast System is on all the time on a green screen - must a
short in the rack’ [this has been happening for the last month].
On a rotating, regular basis | lose my cable service compietely. it
can last from 1 hour to 36 hours and since you mnncay get thmutgh
on their 800 number, explanation. accoun
has been périodis fly B‘i"sﬂlted fggfga ‘or$2.30'9 bou
v Sometimes, just the 40, 50 and 60 channéia go out.
at Comeast knows why this happens. It's a puzzlement!
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Yogrs ;j,‘mlnd it is obvious fo me that Comcast has decided to
prowde tha‘ghésipest progr m]ng" )esible. They Indiscriminantly
drop channels [which | prefer], reshuffie them and then force feod
them to the consumer - with no regayd or market research fromthe
consumer themseives. .Fé gxam ;d'dpreforthe Travel Channel
and Oxygen.and Plex nﬁ‘ihe silly gameshows from 1970, .
Telemundo. and the Carioon channel. As | have no childreninthe = [
house and do not speak Spanish | hope you understand the spirit -
in which this Is used as an example. After all, | am paying for this
service and should be able to get what | pay for. And, if you've
ever had the great misfortune to suffer insomnia in the wee
morning hours — 70% of Comcast programming is now
sold to infomercial programs - there is not one movie to be
found at 2:00 AM. it must pay Comcast very well; who cares
about the consumer? In summary, Comcast's programming
benefits Comcast not the consumer.

And, for all of the abave, they have the unmiﬁgated gaul to raise their ratesin
March for basic cable semoes? No hearings. No one to make them justify it or
hold ther acéolintable, The news reported the increases were due to the fact
they are $306M in:the hole.' Deregulation is good for one segment of the
population only ~ those that take advantage of deregulation at the consumers’

expense. Almost $50 a month for basic cable is an absurdity.

Jennifer, up to this point, all the above - although important to me - mlght be
wewed as fnvolous _However, as we discussed, in view of the hig '“};ggm
g'.on their internet customers and . Mlegally‘aootmu. ing:

L mmgﬂwﬁ. i .,;.,Qrs and now under the scrutiny of the
‘,jmmﬂ'iun, ations commitises 6f "Hause and Senaté, perhaps this is the
time o delve a bit deeper into all of Comcast's collective operstions to determine
why they are permitted to rape the public financially at will. If an investigation is
not launched on several levels, it won't be long before we're coerced into paying
’sm 00 a.month.for basic cable and:$200 a month for premium: digital to a
monopoly running amuck and grossly mismanaged. How many poof of middile
class families will be able to afford that scenaria?

,,,,,

%", To summarize the attachments: Please note the letter to Mr. Cece of Suburban

! - Cable was dated August 17, 1999 and copied to the FCC in Southampton

Township. The letter was never acknowledged by either Mr. Cece or the FCC.

The letter dated March 20, 2001 to Mr. Armstrong of AT&T was never

| ; acknowledged hy either AT&T or Senator S r's office to wtgieh it was copied.

7 | The iifegr \T&T dated Septomber 15, 2001 just further backgraund/ Again,
> nevef responded to.
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The letter dated semambar 24 2001 coricerns me with regard to aiporn security.

This was addressed to Senator Specter and sent via fax 3 times to Mark Carmel,

since he kept saying he didn't know whatWiappened to it. When | tried to explain

this to Allegra, she kept insisting it must have been sent on or after October 16 -

it was not. | never received a responsg fram Sanatar Epecter or from anyone on

his staff. Two weeks ago | received a fomm eftar fromi the FAA that said nothing.
g ?;,A  imeframe, | did receive a

oKna! '_edgment from Tom Rldges new. office A response from my Senator
would have been greatly appreciated. As it tumns out, some of my suggestions
have been implementsed without my input - maybe | should be working as a
consumer advocate, 7?7 Guess my input is on the right track.

) . \ is the decaslon

: ployees nto thase sensitive 1obs allowed to stand. This, in lught of
Prestdent Bush's endarsement of:High edtication values does not jive. | wonder
if you know the current status of this as i 'eéminatsd from the FAA and DOT. The
last thing we need at those critical checkpoints are people who cannot read,
count, reason or write.

One remax‘mng&concem associated with the letter fomarded to the FAA - with

Jennifer, thank you for listening. | do not wish to be accorded the dubious status
of ‘whistieblower’ as you indicated and do not feel comfortable at this paint in
time allowing thg,mmm past:yaur office until we see what the Senats.and
Cbhgress are considerng As this is our first introduction, I'm afraid this is a bit

langthy but we had a lot of old ground to cover. From this point forward, things
can be much more pithy. When you've had time to digest all of this, I'll look
forward to your thoughts and your advice as to a follow-up course of action. I'm
also takmg the liberty of copying Jim Greenwood on this letter with respect to the
Comcast issue.

p. Jim Greenwood {without attachments]
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