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From: "Lynn Benswanger" <L Benswanger@worldnet.att.net>
To: <|senecal@fcc.gov>
Date: 5/1/02 9:58AM RECE“’ED
Subject: Request for direction re: Comcast problems _

MAY -7 2002
Dear Ms. Senecal.

MG COMMUNICATIONS OBMRMIBEION

| am trying to discover who to contact about the total lack of competition OFWOE OF THE SECAETW
in my local market for cable and cable modem services. We are increasing
frustrated by the stranglehold and the strongarm tactics employed by Comcast
Cable in this area, which 1 find inconsistent with the policies expressed by
the FCC regarding competitive free markets and consumer protection.
Any assistance you can provide in pointing me in the right direction would
be very much appreciated.
Sincerely yours,

mb GL7C

Lynn Benswanger /J
Berwyn, PA

LBenswanger@worldnet.att.net
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