| have been an AOL subscriber for several years. During this time, | have been
censored many times on the AOL Travel Destination Message boards. As a matter
of fact, the manager of the Travel Boards, has gone so far, as to suspend my
privileges, for being "disruptive”, thereby denying me access to a service for

which | am paying, with no recourse, or appeal.

Having written several e-mails, along with two regular "snail" mails to Steve

Case regarding the problems | have encountered, | can assure you, that AOL does
not care about it's customers, and if the "monopoly", oops, | mean merger goes
through, it will be even worse for the users.

Please ensure our First Amendment right are protected!



