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 9:30 AM  Welcome and    James Arden Barnett, Jr., Rear Admiral (Ret.) 
    Opening Remarks   Chief, Public Safety and Homeland Security Bureau,
         Federal Communications Commission (FCC) 
          
 
 
 9:40 AM  Presentation:   Uffe Holst Jensen 
    Communications Reporting  Councellor, European Commission 
    in the European Union    
 
 
 10:00 AM  Panel One:     Moderator:  Jeffery Goldthorp   
    Benefits of Outage Reporting  Associate Chief,  
         Public Safety and Homeland Security Bureau, FCC
            
 11:15 AM  Break 
 
 11:30 AM  Panel Two:    Moderator:  Vernon Mosley 
    Metrics and Thresholds  Senior Engineer, Cybersecurity and  
         Communications Reliability Division, 
         Public Safety and Homeland Security Bureau, FCC 
  
 
 12:15 PM  PANEL PAUSE for  
    Brief Remarks   Julius Genachowski 
         FCC Chairman 
    
 12:45 PM  Lunch    
     
 
 1:45 PM  Panel Three:   Moderator:  Jeffery Goldthorp 
    Communications Reliability  Associate Chief,  
         Public Safety and Homeland Security Bureau, FCC 
 
 
 2:55 PM  Closing Remarks    Jeffery Goldthorp  
         Associate Chief, 
         Public Safety and Homeland Security Bureau, FCC 
          
 
 3:00 PM  Workshop Conclusion   
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Ensuring Broadband Reliability and Resiliency  

Panel One:  Benefits of Outage Reporting.  This panel will examine the reliability and resiliency of 
interconnected VoIP and broadband Internet service and the advisability and utility of tracking 
frequency and duration of significant outages.   
  
Moderator:  Jeffery Goldthorp, Associate Chief for Cybersecurity and Communications          
Reliability, Public Safety and Homeland Security Bureau (PSHSB), FCC 
 
Panelists:   
John Carlson, Financial Services Sector Coordinating Council 
Laurie Flaherty, National Highway Traffic Safety Administration 
Masaru Fujino, Embassy of Japan  
Roger Hixson, National Emergency Number Association 
 
Panel Two:  Metrics and Thresholds.  This panel will examine metrics and thresholds that have 
been proposed as triggers for outage reporting by interconnected VoIP service providers and 
broadband ISPs.  The panel will also identify the platform-specific challenges and infrastructure 
constraints that bear on the selection of thresholds.      
 
Moderator:  Vernon Mosley, Senior Engineer, Cybersecurity and Communications Reliability Division, 
PSHSB, FCC  
 
Panelists: 
Mark Adams, Cox Enterprises, Incorporated 
Stacy Hartman, CenturyLink 
Robert Kondilas, Computer Sciences Corporation 
Michael Mayernik, Vonage 
Scott Robohn, Telecommunications Industry Association 
Michael Rowley, State of New York Department of Public Service 
 
Panel Three:  Communications Reliability.  This panel will address the reliability and continuity of 
communications networks, including broadband, and what the FCC’s role has been and should be in 
promoting reliability, resiliency, and continuity of communications services, particularly during major 
disasters.    
 
Moderator:  Jeffery Goldthorp, Associate Chief for Cybersecurity and Communications Reliability, 
PSHSB, FCC  
 
Panelists:  
John Carlson, Financial Services Sector Coordinating Council 
Robert Kondilas, Computer Sciences Corporation 
Anthony Myers, Maryland Public Service Commission 
Scott Robohn, Telecommunications Industry Association 
Michael Rowley, State of New York Department of Public Service 
Duminda Wijesekera, Ph.D., George Mason University 
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Mark Adams, Executive Director, Technology Operations, Cox Communications 
 
Mark Adams has 30 years of experience in the telecommunications industry in roles including 
quality, reliability, product/software development, network operations, technical support and 
manufacturing.  In his current role at Cox Communications, Adams is the Executive Director leading 
the corporate technology operations support group where he has accountability for functions 
including quality, reliability, regulatory support and operational support system (OSS) business 
ownership and application development.   Adams has an extensive background in quality and 
reliability.  He participates and contributes in many industry and government forums on quality, 
reliability and cyber security. 
 
James Arden Barnett Jr., Rear Admiral (Ret.), Chief, PSHSB, FCC 
 
Chief Barnett is responsible for overseeing FCC activities pertaining to public safety, homeland 
security, emergency management and disaster preparedness, and represents the Commission on 
these issues before federal, state, and industry organizations. Chief Barnett served 32 years in the 
United States Navy and Navy Reserve, retiring in 2008. His last active duty assignments were 
Deputy Commander, Navy Expeditionary Combat Command and Director, Naval Education and 
Training in the Pentagon. Before coming to the FCC, Chief Barnett was a Senior Research Fellow at 
the Potomac Institute for Policy Studies, a policy think tank focusing on science and technology 
issues of importance to the nation, including cyber conflict and cyber security. From 1984 to 2001, 
he was a senior partner at Mitchell, McNutt and Sams, P.A. in Tupelo, Mississippi with a 
governmental law practice representing municipalities, counties, law enforcement agencies, schools 
and local government officials. 
 
John Carlson, Managing Director of Global Oversight, Morgan Stanley 
 
John Carlson is a Managing Director of Global Oversight at Morgan Stanley. His responsibilities 
include: oversight of supplier risk management program, standardization of board-approved policies, 
creation of environmental risk program, and expansion of the firm’s new product approval program. 
Carlson also chairs the Policy Committee of the Financial Services Sector Coordinating Council for 
Critical Infrastructure Protection and Homeland Security (FSSCC) and is responsible for engaging 
with senior government officials and others in the banking and finance sector on cyber security 
policies, identity assurance, and enhanced information sharing for systemic risks. Prior to joining 
Morgan Stanley, Carlson served as senior vice president of BITS, the technology and operations 
division of the Financial Services Roundtable, where he managed the regulation, security, vendor 
management and business continuity planning programs.  He also served in a variety of roles at the 
Office of the Comptroller of the Currency, U.S. Office of Management and Budget, Federal Reserve 
Bank of Boston, and United Nations Center for Human Settlements.  Carlson received a Masters in 
Public Policy from Harvard’s Kennedy School of Government and a B.A. from the University of 
Maryland. 
 
Laurie Flaherty, Coordinator, National 911 Program, US DOT, NHTSA, Office of EMS, National 
911 Office 
 
Laurie Flaherty is an emergency nurse, who has more than 20 years of clinical experience.  She 
received her bachelor’s degree in nursing at Marquette University, and has a master’s degree in 
emergency and trauma nursing from the University of California, San Francisco.  Laurie is a 
Program Analyst in the Office of EMS at NHTSA and focuses on issues related to the application of 
technology in 911 services and Emergency Medical Services.  She is currently the Coordinator of 
the National 911 Program and Co-Manager of the US DOT NG911 Initiative. 
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Masaru Fujino, Counselor, Embassy of Japan in USA, Ministry of Foreign Affairs of Japan 
 
Masaru Fujino has been Counselor at Embassy of Japan in the United States of America since 
2008. Before that, he served as Director at Radio Department of Telecommunications Bureau, 
where he drafted three bills to amend Radio Act (2005-2008), as Senior Policy Advisor at Secretariat 
of Telecommunications Dispute Settlement Commission (2001-2003) and as Deputy Director of 
Tariff Division at Telecommunications Bureau, where he drafted interconnection policies and a bill to 
amend Telecommunications Business Act (1998-2001) at Japanese Ministry of Internal Affairs & 
Communications. He earned his M.A. in 1993 in Social Sciences from the University of Chicago. 
 
Julius Genachowski, Chairman, Federal Communications Commission 
 
Since being sworn in as Chairman of the Federal Communications Commission in June 2009, Julius 
Genachowski has focused the agency on digital communications, particularly wired and wireless 
broadband -- pursuing policies to promote investment, unleash innovation, and empower 
consumers. Under his leadership, the FCC developed and is implementing the National Broadband 
Plan, an ambitious strategy to harness the opportunities of high-speed Internet, and promote U.S. 
global competitiveness. Prior to his FCC appointment, Genachowski spent more than a decade 
working in the technology and media industries as an executive, investor, and board member. He 
was Chief of Business Operations and, before that, General Counsel at IAC/InterActiveCorp; Special 
Advisor at the private equity firm General Atlantic; and co-founded the technology incubator 
LaunchBox Digital. Genachowski's confirmation returned him to the agency where, in the 1990s, he 
served as Chief Counsel to Chairman Reed Hundt, as well as Special Counsel to General Counsel 
William Kennard (later FCC Chairman.) He has served as a U.S. Supreme Court law clerk for two 
years, for Justice David Souter and Justice William J. Brennan, Jr. (Ret.), and as a clerk for Chief 
Judge Abner Mikva of the D.C. Circuit. Genachowski worked in Congress on the staff of the House 
select committee investigating the Iran- Contra affair, and for then-U.S. Representative (now 
Senator) Charles E. Schumer. Genachowski received a J.D. from Harvard Law School in 1991 
(magna cum laude), and served as co-Notes Editor of the Harvard Law Review. In 1985, he 
received a B.A. from Columbia College (magna cum laude), where he was Editor of Columbia 
Spectator's Broadway Magazine, re-established Columbia's oldest newspaper (Acta Columbiana), 
and was a writer and researcher for Fred Friendly, former President of CBS News. He was also a 
certified Emergency Medical Technician, served on the Columbia Area Volunteer Ambulance, and 
taught cardiopulmonary resuscitation (CPR).  President Obama nominated Chairman Genachowski 
in March 2009, and he was confirmed by the Senate on June 29, 2009. He was appointed to the 
Council of the Administrative Conference of the United States. He was named by President Obama 
to lead the United States delegation to Poland for the commemoration of the 65th anniversary of the 
liberation of Auschwitz.  A son of immigrants, Genachowski is married to Rachel Goslins and has 
three children. 
 
Jeffery Goldthorp, Associate Chief, Public Safety Homeland Security Bureau, FCC 
 
Mr. Goldthorp is Associate Chief in the Public Safety and Homeland Security Bureau. He leads a 
technical staff in the analysis of communications systems reliability and security, including the 
collection and analysis of communications network outage data, establishing statistically meaningful 
portraits of communications network reliability and working with industry to facilitate improvements to 
reliability and security. In times of disaster, Mr. Goldthorp's Division collects and analyzes data that 
is used to establish accurate assessments of the condition of communications infrastructure in 
affected areas. 
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Stacy Hartman, Director, Federal Public Policy, CenturyLink 
 
Stacy Hartman has 12 years of experience in the telecommunication industry with CenturyLink and 
its predecessor companies.  She is an accomplished technical regulatory expert with extensive and 
diversified public policy, network and outage reporting experience. Stacy represents the corporation 
as the subject matter expert for federal and state regulatory reporting requirements in connection 
with CenturyLink network service outages and when a reportable outage occurs, works with 
applicable groups to track, accurately and consistently document, and file all contributing factors of 
the event with the FCC and/or state commission. Stacy is also the single point of contact for the 
FCC regarding all CenturyLink outage reporting issues, discussions, and correspondence and 
represents the corporation at outage reporting related meetings with federal and/or state regulators. 
 
Roger C. Hixson, Technical Issues Director, National Emergency Number Association 
 
Roger Hixson is the Technical Issues Director of the National Emergency Number Association, 
coordinates NENA’s overall technical development process, and is closely involved in many of 
NENA’s initiatives, including wireless E 9-1-1, Internet Protocol technical and strategy issues, 
and coordinates the overall NENA NG9-1-1 Project plan.  He has worked in various areas of 9-1-1 
service for 25 years, formerly in the telecommunications environment, where he and his group 
implemented E9-1-1 systems in more than 35 major Counties in Ohio, Michigan and Indiana.  Roger 
has chaired numerous 9-1-1 advancement efforts, at the state, national, and corporate 
levels.  Roger holds a Systems Engineering degree. 
 
Uffe Holst Jensen, Councellor, European Commission  
 
Uffe Holst Jensen, a Danish citizen, began his professional career in the Danish Ministry of 
Taxation. In 1993 he moved to Brussels, Belgium, where he took up a post in the European 
Commission, initially in the European Anti-Fraud Office dealing with investigations into fraud against 
the financial interests of the European Union. In 2002 Mr. Jensen became responsible for the 
programming and implementation of EU's aid to reform the customs services in countries of the 
former Soviet Union. He also worked in the IT Department of the Director General for Taxation and 
Customs Union as coordinator of international IT development.  From 2003-2004, he was a member 
of the team of personal advisors to the Danish EU Commissioner, Mr. Nielson.  In 2008 Mr. Jensen 
was posted to the EU Delegation in Yerevan in Armenia, where he was responsible for the 
implementation of the EU Aid to the overall reform process of the country. On 1 May 2011, Mr. 
Jensen took up his current post in the EU Delegation to the United States in Washington DC.  He 
covers the EU-US cooperation on a number of areas related to Justice and Home Affairs.  In 
addition to his civil service education in Customs and Taxation, Mr. Jensen holds a Masters in Public 
Administration from University of Roskilde, a post graduate Masters in International Politics from 
Université Libre de Bruxelles, and a Degree in Social Science from University of Copenhagen. 
 
Robert Kondilas, Cloud Strategist, Computer Sciences Corporation 
 
Robert Kondilas works in the North American Public Sector division of CSC 
where he focuses on strategy for private cloud services.  In his prior role, Robert was part of the 
GETS/WPS team and led the innovation effort with the movement to IP-based networks.  Before 
joining CSC, Robert spent the majority of his career in telecom starting holding several roles 
spanning engineering, operations, and technology strategy.  He currently is an active contributor to 
the NSTAC Cloud Computing Workgroup defining NS/EP as it relates to the cloud.  Robert has a 
Master of Science from James Madison University and an MBA from the University of Denver. 
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Mike Mayernik, Senior Director of Network Operations, Vonage 
 
As Senior Director of Network Operations for Vonage, Mike Mayernik oversees all incident, problem 
and change management activities across the call processing, database and web application 
environments, network infrastructure and data center facilities. With 18 years experience in telecom 
network operations, Mike has spent the last 3 ½ years with Vonage managing Tier I and II technical 
support organizations including the NOC, Field Engineering, Data Center Operations and OS/Systems 
Support.  Prior to joining Vonage, Mike was Senior Manager of Network Operations for 
Commonwealth Telephone Enterprises (now Frontier communications) charged with operating and 
maintaining their Class 5 DMS switching and ATM/DSL network environments.  Previous to this, Mike 
held various positions as Network Support Engineer, Service Assurance Supervisor, Service Deliver 
Supervisor and Mid-Atlantic Regional One Center Manager for MCI Communications.  Mike Mayernik 
is a former Marine serving with the 4th Marine Air Wing and holds a Bachelors of Science degree in 
Electrical Engineering Technology (BSEET) from Pennsylvania State University. 
 
Vern Mosley, Senior Engineer, Cybersecurity and Communications Reliability Division, PSHSB, 
FCC 
 
Vern Mosley is a Senior Engineer with the FCC’s Public Safety and Homeland Security Bureau’s 
Cybersecurity and Communications Reliability Division with over 25 years telecommunications 
engineering experience.  His work includes identifying and resolving technical issues associated with 
the security, reliability, resiliency, and integrity of cyber and physical communication networks and 
services impacting public safety and homeland security.  Prior to joining the Commission, Vern held 
senior engineering and management positions with the General Services Administration, the National 
Communications System, and the Department of Defense.  Vern has a Masters degree in Engineering 
Management from The George Washington University and a Bachelor of Science degree in Systems 
Engineering from The University of Virginia.  
 
Anthony Myers, Chairman, Maryland Emergency Number Systems Board, State of Maryland 
 
Anthony Myers serves as the Chairman of the Maryland Emergency Number Systems Board (911 
Board), a seventeen member Board charged with oversight of Maryland’s 911 Trust Fund and 
coordination of enhancements to county 911 systems.  Mr. Myers is also an Assistant Executive 
Director at the Maryland Public Service Commission.  Mr. Myers previously worked as the Director of 
Technology Based Economic Development for the Maryland Department of Business and Economic 
Development and as a Special Advisor and Telecommunications Engineer for the Maryland Public 
Service Commission.  Prior to these roles, Mr. Myers was Telecommunications Engineer and Project 
Manager for CSX Transportation, Inc. Mr. Myers has testified on a variety of telecommunications and 
911 related issues including service quality, interconnection and surcharge modification.  Mr. Myers 
holds a B.S. Degree in Electrical Engineering from Morgan State University and an M.B.A from Nova 
University. 
 
Scott F. Robohn, Director, Technology and Solutions – Americas,  Juniper Networks 
 
Scott Robohn is the Director for the Americas Technology and Solutions organization at Juniper 
Networks.  Scott's team provides expertise to Juniper's customers and partners on a wide variety of 
issues regarding IP and MPLS network architecture, technologies, security, and software.  Prior to 
Juniper, Scott has served as an IP and ATM networking instructor, an adjunct faculty member at 
George Mason University, and a consultant to the Federal government on networking and security 
issues. 
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Michael Rowley, Interim Chief, Network Reliability, New York State Department of Public 
Service 
 
Michael Rowley is Interim Chief, Network Reliability, New York State Department of Public 
Service.  He has been employed by the New York State Department of Public Service for 22 years 
in various functions of the Office of Telecommunications dealing with carrier performance, 
intercarrier operations, and network reliability.  His current responsibility is managing the Network 
Reliability Section whose scope of work includes: network outage response and analysis; 
emergency plan and continuity of operations management; field inspection and safety code 
enforcement; underground facility protection; support of public safety and emergency 
communications; and, participation in federal and state proceedings dealing with network reliability. 
He has contributed to the Department's comments in many FCC proceedings, including the Katrina 
Panel Recommendations, the National Broadband Plan, Part 4 Outage Reporting Requirements, 
and the Reliability and Continuity of Communications Networks. He has also participated in National 
Communications System ESF #2 Emergency Communications Training. 
 
Duminda Wijesekera, Associate Professor, Department of Computer Science, George Mason 
University 
 
Duminda Wijesekera is an associate professor in the Department of Computer Science at George 
Mason University, Fairfax, Virginia. During various times, his research interests have been in 
security, multimedia, networks, secure signaling (telecom, railway and SCADA), avionics, missile 
systems, web, Critical Infrastructure and theoretical computer science. 
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Federal Communications Commission  

Public Safety and Homeland Security Bureau 
 

Ensuring public safety and homeland security by advancing state-of-the-art 
communications that are accessible, reliable, resilient and secure, in  

coordination with public and private partners. 
 

For more information on the  
Public Safety and Homeland Security Bureau,  

including future summits and Speaker Series events,  
please visit our website: 

 
www.fcc.gov/pshs 
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