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The 9/11 Commission Report

“The inability to communicate was a critical element at the World Trade 
Center, Pentagon, and Somerset County, Pennsylvania, crash sites, where 
multiple agencies and multiple jurisdictions responded. The occurrence of this 
problem at three very different sites is strong evidence that compatible and 
adequate communications among public safety organizations at the local, 
state, and federal levels remains an important problem.”

Recommendations

• Congress should expedite increased assignment of radio spectrum
for public safety purposes. 
• Ensure communications connectivity between and among civilian 
authorities, local first responders, and the National Guard
• Federal funding …should be given high priority by Congress.

Excerpt from page 397
July 22, 2004
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Why Public Safety Broadband Is Important to You

Medical 
Record

Medical 
Imaging
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700 MHz Public Safety Broadband Network

• Broadband data 
• Ultimately, mission critical voice (MCV)
• Ubiquity (geographic coverage/population coverage)
• Public Safety Hardened (in-building coverage)
• Resilience/Reliability (physical and guaranteed capacity)
• Affordability (service and devices)
• Adequate capacity for catastrophic events
• Operability/interoperability
• Performance (voice quality and data speeds)
• Practical, timely

Key Requirements



7

Federal Communications Commission
Public Safety and Homeland Security Bureau



8

Federal Communications Commission
Public Safety and Homeland Security Bureau

PSHSB Broadband Workshop

PSHSB Cyber Security 
Workshop
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Chairman's
30 Day
Review:
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Current Initiatives:

700 MHz and 800 MHz Spectrum Management

Emergency Alert  System (EAS)

Commercial Mobile Alert System (CMAS)

911(including location accuracy)

Health Care & Public Health

Cyber Security

Outreach & Liaison
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