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Chairman Julius Genachowski

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, D.C. 20554

RE: Communications Security, Reliability, and Interoperability Council (CSRIC) Final Reports and Recommendations
Dear Mr. Chairman:

In March 2009, pursuant to the Federal Advisory Committee Act, the Commission chartered the Communications Security,
Reliability, and Interoperability Council (CSRIC) for a period of two years. The CSRIC was formed to provide recommendations
to the Commission regarding best practices and actions the Commission can take to ensure optimal security, reliability, and
interoperability of commercial and public safety communications systems. The CSRIC has ten working groups charged with
providing analysis and recommendations/best practices in the following areas of Public Safety Consolidation, Cyber Security,
Media Security and Reliability, Reliable 911/E911, Transition to NG911, Technical Options for E911 Location Accuracy, CAP
Introduction, Best Practice Implementation, Pandemic Planning and ISP Network Protection. Each Working Group has specific
tasks to complete and deadlines under which to complete them. The CSRIC, at its meeting on December 13, unanimously
approved final reports from two of the aforementioned working groups: Working Group 7 — Pandemic Planning - Priority
Service Requirements and Working 8 — ISP Network Protection Practices.

As Co-chairs of the CSRIC, we are pleased to submit the two attached CSRIC Reports and Recommendations to the Commission
for your consideration. The Working Group members brought to bear a broad background of public safety and industry
experiences, as well as key insights from the expertise as outlined in the Reports. After several months of diligent work, and
the review of oral and written submissions by interested parties, the work groups submitted their reports to the CSRIC.

On behalf of our fellow CSRIC members, we would like to recognize the members of the Working Groups for their commitment
of time, energy, and resources that led to the completion of these reports in such a timely and professional manner.

Respectfully Submitted,
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Bill Smith Chris Fischer

Co-chairs, Communications Security, Reliability and Interoperability Council

Cc: Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
leff Goldthorp
James Arden Barnett, Jr., Rear Admiral (Ret.)
Lisa Fowlkes
Lauren Kravetz
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