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This manual is intended as an introductory guide to the Network Outage Reporting System (NORS) for Inputters and Coordinators. It describes how to login and logout of the system and how to perform primary actions for these users. A more complete reference manual to all the capabilities of NORS for Inputters and Coordinators is provided in the Network Outage Reporting System User Manual. Refer to Glossary of Fields in NORS Reports for definitions of the outage report fields collected in NORS.

[bookmark: _Toc124130822][bookmark: _Toc144288563][bookmark: _Toc144289033][bookmark: _Toc144289106][bookmark: _Toc144289791][bookmark: _Toc144289866][bookmark: _Toc144289965][bookmark: _Toc144290064][bookmark: _Toc145749397]In general, outage Inputters can only report outages and update/resubmit/withdraw (and access) the outages that they created. An outage Coordinator has the capabilities of an Inputter and in addition is allowed to modify, resubmit and withdraw any outage report from his or her company, except for a Final or Withdrawn Report. More detailed descriptions of these roles and privileges are provided in the NORS User Manual.


Accessing the Network Outage Reporting System
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New users may sign up for Inputter accounts at https://www.fcc.gov/eform/submit/register-to-nors. To become a Coordinator, Inputters must be promoted by an NORS administrator or a Coordinator member of the company they wish to join.
Logging in
The Network Outage Reporting System (NORS) can be accessed by first going to the FCC homepage at www.fcc.gov.  Once you are at the FCC homepage, you can find the NORS under the E-Filing menu at the top of the page.  Alternatively, you may go directly to NORS using the following URL: 

https://www.fcc.gov/nors/outage/

[bookmark: _Toc144288559][bookmark: _Toc144289029][bookmark: _Toc144289102][bookmark: _Toc144289787][bookmark: _Toc144289862][bookmark: _Toc144289961][bookmark: _Toc144290060][bookmark: _Toc145749393]A Security Notice will be displayed once the URL for the NORS has been sent.  You will have to click the I Agree button to acknowledge that you accept the conditions stated in the Security Notice.

[bookmark: _Toc144288561][bookmark: _Toc144289031][bookmark: _Toc144289104][bookmark: _Toc144289789][bookmark: _Toc144289864][bookmark: _Toc144289963][bookmark: _Toc144290062][bookmark: _Toc145749395][bookmark: _Toc455221906][bookmark: _Toc444998868]Next you will get to a Login screen requesting your Username and Password. If you forget your password, you should click the Reset Your Password link. The system will send you to a screen that asks for your Username.  Your password will be emailed to the address associated with the specified Username.

Click the Sign In button to obtain the NORS Homepage.

NORS Homepage

Essential Inputter and Coordinator NORS actions can be activated from the NORS Homepage. These actions and others may also be activated using the NORS tabs: News, Tasks, Records, Reports, and Actions. Please refer to the NORS User Manual for descriptions of these tabs once you have become familiar with the basic actions described below. The NORS User Manual can be viewed or downloaded by clicking the “Click here.” link under “To view the NORS user manual:” in the Help Center section. Note that the NORS Homepage can be reached by clicking the FCC logo at the upper left corner of any page.

Logging Out

Click on your name at the top right of the screen.

Click Sign Out.


NORS Homepage Actions on Outage Reports
Submit a Notification
Click on Create New Notification in the Actions section to access the data entry form.

Fill out the form noting that fields marked with a red asterisk must be completed. Refer to Glossary of Fields in NORS Reports for definitions of the fields in the form.

[bookmark: _Ref451337179]Access a NORS Report by Outage Number
There are several methods for accessing a specific NORS report from the NORS Homepage. 
Via Current Open Outages
Locate the outage report in the Current Open Outages list at the bottom of the page. Click the blue Outage Number. This action produces an Outage Details page containing the latest update of the outage report requested. It is useful to note that the Outage Details page for an outage report can be accessed by clicking the relevant blue Outage Number not only on the NORS Homepage but also on any page in which it may appear.
Via Reports Search
Click on Search outages filtering by incident date, notification date, updated date, outage number, report type, root cause, state or reason reportable in the Reports section to access the Outage Search Options page.

Enter the NORS Outage Number of interest in the Outage Number field. Note that multiple outage reports can be accessed by typing each number of interest separated by commas.

Click the green Search button on the bottom right. This action produces a list of outage reports meeting your specified criteria at the bottom of the page.

Click the blue Outage Number. This action produces an Outage Details page containing the latest update of the outage report requested.

Via Records Search
Click on See All Outages in the Records section to access a list of all outage records.

Enter the Outage Number in the Search Outages field in the upper left of the screen and press the Enter key.

Click the blue Outage Number. This action produces an Outage Details page containing the latest update of the outage report requested.

[bookmark: _Toc83120445][bookmark: _Toc144288598][bookmark: _Toc144289068][bookmark: _Toc144289141][bookmark: _Toc144289826][bookmark: _Toc144289901][bookmark: _Toc144290000][bookmark: _Toc144290099][bookmark: _Toc145749432][bookmark: _Toc223945294][bookmark: _Toc226973215][bookmark: _Toc355958280]Update a Report

Access the Outage Details page for the NORS report of interest. See Access a NORS Report by Outage Number.

Click the Update Report button in the upper right of the page to access the form for updating the report.

Update the form noting that fields marked with a red asterisk must be completed. Refer to Glossary of Fields in NORS Reports for definitions of the fields in the form.

At the bottom right of the page are two buttons for submitting the updated form as well as a Save Draft button. Click the Submit Initial Report button to submit the update as an Initial report or click the Submit Final Report button to submit the update as a Final report. Clicking the Save Draft button will not submit the form as an update; it saves the updated information for completing the update at a future date.

Withdraw a Report

Access the Outage Details page for the NORS report of interest. See Access a NORS Report by Outage Number.

Click the Withdraw Report button in the upper right of the page to access the form for withdrawing the report.

Complete the form noting that fields marked with a red asterisk must be completed.

Click the Withdraw Report button at the bottom right of the page.

Click Yes in response to the “Are you sure you want to withdraw this report?” window.

Reopen a Report

Access the Outage Details page for the NORS report of interest. See Access a NORS Report by Outage Number.

Click the Reopen Report button in the upper right of the page to access the form for reopening the report.

Complete the form noting that fields marked with a red asterisk must be completed.

Click the Submit button at the bottom right of the page.

Click Yes in response to the “Are you sure you want to reopen this report?” window. This action produces a message indicating that the request has been submitted for approval by NORS administrators. The report will remain Withdrawn until this approval is granted.

Create a File of NORS Reports
[bookmark: _Toc144288605][bookmark: _Toc144289075][bookmark: _Toc144289148][bookmark: _Toc144289833][bookmark: _Toc144289908][bookmark: _Toc144290007][bookmark: _Toc144290106][bookmark: _Toc145749440][bookmark: _Toc223945300][bookmark: _Toc226973221][bookmark: _Toc355958286]Click on Search outages filtering by incident date, notification date, updated date, outage number, report type, root cause, state or reason reportable in the Reports section to access the Outage Search Options page.

Enter the search criteria of interest. 

Click the green Search button on the bottom right. This action produces a list of outage reports meeting your specified criteria at the bottom of the page.

Click the Email Data in Excel button below the list of outage reports. An email from FCC NORS will be sent to the email address contained in your profile. The email will contain an Excel file with the outage reports as an attachment. Check your Clutter folder if you have not received an expected email.

Obtain a List of Overdue Outage Reports
Click on See All Overdue Reports in the Reports section of the NORS Homepage to obtain a page with 3 lists for Overdue Initial Reports, Overdue Final Reports, and Final Reports Due in 5 Days.

Click the appropriate Email Data in Excel button to receive the relevant list as an attachment in an email to the address given in your user profile.


NORS Homepage Administrative Actions
Update Your Profile
Click on your name at the top right of the screen.

Click Profile.

Click on FCC User Information in the left panel to obtain the Profile Summary page.

Click on the Update Profile button in the upper right of the page.

Complete the form noting that fields marked with a red asterisk must be completed.

Click the Submit button at the bottom right of the form.

Change Company Name and ID (Coordinators Only)

Click View Companies in the Records section to access the NORS Companies page. 

Click on the Company Name of interest to obtain the details page for the company.
Click the Edit NORS Company button at the top right of the page to obtain the Change Company Details form.

Complete the form noting that a new Company Name must be entered in the New Name field.

Click the Submit button at the bottom right of the form.

Click Yes in response to the “Please confirm new company detail changes” window.
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