
Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

AT&T

Sprint

T-Mobile

Verizon 10/28/2013

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T 8/7/2014

Sprint 8/7/2014

T-Mobile 7/26/2014

Verizon 6/10/2014

T-Mobile

Verizon

Paulding Paulding Paulding County 911 Web Browser Verizon 2/7/2014

AT&T

8/12/2014

Sprint 8/12/2014

T-Mobile 8/12/2014

Verizon 12/3/2013

Sprint

Verizon

AT&T

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Larimer Larimer

Larimer County Sheriff's Office 

Fort Collins 911

Colorado State University PD

Loveland Police Department

Estes Park Police Department

Web Browser 7/30/2014

Florida

Alachua Alachua

Collier
Collier County and Marco 

Island
Collier County Sheriff's Office Web Browser

Alachua County Sheriff's Combined 

Communications Center
Web Browser 11/3/2014

8/12/2014
Georgia

Fulton City of Alpharetta Alpharetta Command and Control Center

Illinois Cook

Arlington Heights

Buffalo Grove

Elk Grove Village

Hoffman Estates

Inverness

Mount Prospect

Rolling Meadows

Palatine

Prospect Heights

Shaumburg

Streamwood

Northwest Central Dispatch Systems

Web Browser

Web Browser

Rosemont Rosemont Public Safety Department Web Browser 6/30/2014

Adams Adams Adams County Sheriff's Department

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

5/14/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Benton Benton Benton County Jail/Sheriff's Office 10/1/2014

Allen Allen Fort Wayne Consolidated Communications 5/15/2014

Adams Adams Adams County Sheriff's Department

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

5/14/2014

Bartholomew Bartholomew Bartholomew County 911

Carroll Carroll Carroll County E911 5/15/2014

Blackford Blackford Blackford County 911 7/2/2014

Clark Clark Clark County 911 5/14/2014

Cass Cass Cass County Central Dispatch 5/15/2014

Clinton Clinton Clinton County Central Dispatch 5/14/2014

Clay Clay Clay County Justice Cener 10/8/2014

Indiana

5/12/2014
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Clinton Clinton Clinton County Central Dispatch 5/14/2014

Daviess Daviess Daviess County Sheriff's Department 6/18/2014

Crawford Crawford Crawford County Central Dispatch 7/7/2014

Decatur Decatur Decatur County Sheriff's Department 6/20/2014

Dearborn Dearborn Dearborn County Communications 7/8/2014

Delaware Delaware
Delaware County Emergency Communications 

Center
9/16/2014

Dekalb Dekalb DeKalb County Sheriff's Department 5/14/2014

Elkhart Elkhart
Elkhart County Public Safety Communications 

Center
3/5/2014

Dubois Dubois Dubois County Communications Center 10/1/2014

Floyd Floyd Floyd County Sheriff's Department 7/21/2014

Fayette Fayette Fayette County 911 7/2/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Floyd Floyd Floyd County Sheriff's Department 7/21/2014

Fulton Fulton Fulton County Communications 6/22/2014

Franklin Franklin Franklin County 911 7/2/2014

Grant Grant Grant County Sheriff's Department 10/14/2014

Gibson Gibson Gibson County E911 5/14/2014

Harrison Harrison Harrison County Emergency Management 5/14/2014

Hancock Hancock Hancock County Emergency Operations Center 7/30/2014

Huntington Huntington Huntington County Public Safety Dispatch 5/14/2014

Henry Henry Henry County 911 5/14/2014

Jay Jay Jay County Sheriff's Office 5/14/2014

Jackson Jackson Jackson County Sheriff's Office 9/16/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Jay Jay Jay County Sheriff's Office 5/14/2014

Knox Knox Knox County Dispatch Office 5/14/2014

Jennings Jennings Jennings County 911 5/14/2014

LaGrange LaGrange LaGrange County Communications 5/14/2014

Kosciusko Kosciusko Kosciusko Communication Center 2/13/2014

Lawrence Lawrence Lawrence County 911 6/11/2014

LaPorte LaPorte LaPorte County E911 Communications Center 5/14/2014

Marshall Marshall Marshall County 911 6/20/2014

Madison Madison Madison County Communications 9/23/2014

Miami Miami Miami County RDC 5/14/2014

Martin Martin Martin County Communications 7/8/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Miami Miami Miami County RDC 5/14/2014

Montgomery Montgomery County Montgomery County Sheriff's Deaprtment 9/16/2014

Monroe Monroe Monroe Couhty Sheriff's Office 9/16/2014

Ohio Ohio Ohio County 911 Communications 5/14/2014

Noble Noble Noble County Communications 5/14/2014

Pike Pike Pike County Sheriff's Office 5/12/2014

Owen Owen Owen County Sheriff Department 9/16/2014

Parke Parke Parke County Sheriff's Office 9/16/2014

Posey Posey Posey County Regional Dispatch 9/16/2014

Porter Porter Porter County E911 Center 8/1/2014

Pulaski Pulaski Pulaski County Sheriff Dept 7/2/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Putnam Putnam Putnam County 911 5/14/2014

Pulaski Pulaski Pulaski County Sheriff Dept 7/2/2014

Scott Scott Scott County Emergency Communications 7/1/2014

Rush Rush Rush County Sheriff's Department 7/1/2014

Spencer Spencer Spencer County Sheriff's Office 9/16/2014

Shelby Shelby Shelby County Sheriff's Department 5/15/2014

Steuben Stueben Steuben County Communications 7/9/2014

Starke Starke Starke County Sheriff's Department 5/19/2014

Switzerland Switzerland Switzerland County Communications 5/14/2014

Sullivan Sullivan Sullivan County 911 9/16/2014

Tippecanoe Tippecanoe Tippecanoe County Sheriff's Office 10/7/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

Sprint

T-Mobile

Verizon

AT&T

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Tipton Tipton Tipton County Communications 5/14/2014

Tippecanoe Tippecanoe Tippecanoe County Sheriff's Office 10/7/2014

Vigo Vigo Vigo County Central 911 5/12/2014

Vermillion Vermillion Vermillion County E911 7/8/2014

Warrick Warrick Warrick Sheriff's Office 7/8/2014

Wabash Wabash Wabash County Central Dispatch 5/14/2014

Wayne Wayne
Wayne County Emergency Communications 

Department
5/14/2014

Washington Washington Washington County 911 6/10/2014

White White White County Communications Center 5/14/2014

Wells Wells Bluffton Police Department Dispatch 6/12/2014

Whitley Whitley Whitley County Communications Center 5/14/2014

Indiana
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint

T-Mobile

Verizon

Iowa Black Hawk Black Hawk Co. Black Hawk Co. Web Browser

i-Wireless

(Intrado 

TXT2911)
8/1/2009

Sprint 6/10/2014

Verizon 6/1/2013

Maryland Frederick Frederick County
Frederick County Emergency Communications 

Center
Web Browser Verizon 3/21/2013

Montana Missoula Missoula County Missoula County 911 Center Web Browser Verizon 10/31/2013

AT&T July 31,2014

Verizon 8/1/2013

AT&T NA

Sprint NA

T-Mobile NA

Verizon 5/24/2013

Verizon 7/15/2013

T-Mobile 11/20/2013

AT&T 11/5/2014

Verizon 6/6/2013

AT&T 7/31/2014

Sprint 6/28/2014

T-Mobile 8/4/2014

Verizon 9/27/2013

Steuben Bath Steuben County E911 SMS to TTY Verizon 3/12/2013

Cabarrus Cabarrus Communications (911) Web Browser Sprint 5/15/2014

AT&T 3/13/2014

Sprint 5/12/2014

T-Mobile 9/10/2014

Verizon 8/1/2011

AT&T

Sprint

Verizon

Geauga Geauga County
Geauga County Department of Emergency 

Services
Web Browser Verizon 8/20/2013

Hamilton Hamilton County Hamilton County Communications Center Web Browser Verizon 11/21/2013

AT&T 8/22/2014

Sprint 7/24/2014

All Indiana PSAPs receive 

texts via web browser 

from the INdigital texTTY 

Platform, which directly 

connects to serving 

carriers' text-to-911 

vendor platform 

providers

Maine All All Gray & Bangor DPS (for entire state) SMS to TTY

Whitley Whitley Whitley County Communications Center 5/14/2014

Indiana

Montgomery Montgomery County Montgomery County Sheriff's Office Web Browser

Chemung Chemung County Chemung County Communication Center Web Browser

Monroe Rochester Monroe County 911 Center Web Browser

North Carolina

Durham City of Durham Durham Emergency Communications Center Web Browser

Onondaga Onondaga County
Onondaga County Department of Emergency 

Communications
Web Browser

Oneida Oriskany Oneida County Sheriff's Office Web Browser

New York

Mecklenburg Cornelius Cornelius 911 Center Web Browser 9/30/2014

Ohio

Pennsylvania

Allegheny Allegheny County
911 Communications, Department of Emergency 

Services
SMS to TTY
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

T-Mobile 6/23/2014

Verizon 5/14/2014

Dauphin Dauphin County Dauphin County EMA SMS to TTY Verizon 7/15/2013

Franklin Franklin Franklin County Emergency Services Center SMS to TTY Verizon NA

AT&T

Sprint

T-Mobile

Verizon

Sprint 7/21/2014

T-Mobile 5/2/2014

Verizon 7/10/2013

AT&T 8/5/2014

Sprint 8/5/2014

T-Mobile 6/1/2014

Verizon 2/11/2014

Luzerne Luzerne County Luzerne County SMS to TTY Verizon 8/14/2013

Pennsylvania

Allegheny Allegheny County

Lehigh Lehigh

911 Communications, Department of Emergency 

Services
SMS to TTY

Lackawanna Lackawanna
Lackawanna County Emergency Communications 

Center
Web Browser 11/5/2014

Lancaster Lancaster County Lancaster County-Wide Communications Web Browser

Allentown 911 Center Web Browser
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Sprint NA

T-Mobile NA

Verizon 10/28/2013

York York Public Safety Communications Web Browser Sprint NA

Collin

North Central Texas Council 

of Governments (County-

wide except cities of Garland, 

Plano, Richardson, and 

Wylie)

Allen Police Department

Collin County Sheriff's Department

Frisco Police Department

McKinney Police Department

Murphy Police Department

Prosper Police Department

Web Browser Verizon 7/18/2013

Dallas
North Central Texas Council 

of Governments
Sachse Police Department Web Browser

Verizon
7/16/2013

Ellis

North Central Texas Council 

of Governments (except of 

City of Ellis)

Ellis County Sheriffs Office

Midlothian Police Department

Waxahachie Police Department

Web Browser Verizon 2/14/2014

Erath
North Central Texas Council 

of Governments

Erath County Sheriff's Office

Stephenville Police Department
Web Browser Verizon

9/24/2013

9/27/2014

T-Mobile

Verizon

T-Mobile

Verizon

South Carolina
Greenville Greenville County

Fountain Inn Police

Greenville County Sheriff's Office

Greenville Police Department

Greer Police

Simpsonville Police Department

Maudlin Police Department

Travelers Rest Police Department

Web Browser

Web Browser 9/24/2014

Harris
Greater Harris County 911 

Emergency Network
Multiple

Fort Bend
Greater Harris County 911 

Emergency Network

Missouri City Police Department

Richmond Police Department

Rosenberg Police Department

Stafford Police

Sugar Land Police Department

Ft Bend County Sheriff’s Office

Web Browser 9/24/2014

Texas

11



Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

AT&T

Sprint

T-Mobile

Verizon 9/24/2013

T-Mobile

Verizon

McLennan McLennan County Woodway Public Safety Department SMS to TTY Verizon 7/22/2013

AT&T

Sprint

T-Mobile

Verizon

Parker
North Central Texas Council 

of Governments

Parker County Sheriff's Department

Weatherford Police Department
Web Browser Verizon 9/24/2013

T-Mobile

Verizon

Somervell
North Central Texas Council 

of Governments
Somervell County Sheriffs Department Web Browser

Verizon
9/24/2013

Wichita Wichita Wichita Falls Police Department SMS to TTY Verizon 1/27/2014

Wilbarger Wilbarger Vernon Police Department SMS to TTY Verizon 1/27/2014

Wise
North Central Texas Council 

of Governments

Bridgeport Police Department

Decatur Police Department

Wise County Sheriffs Department

Web Browser Verizon 1/17/2013

AT&T 8/1/2013

Sprint 5/15/2014

T-Mobile 5/19/2014

Verizon 4/16/2012

Henry Henry Martinsville-Henry County 911 SMS to TTY Verizon 1/14/2014

James City James City County James City County Web Browser Verizon 9/19/2013

AT&T

Sprint

T-Mobile

Hood
North Central Texas Council 

of Governments
Hood County Sheriff's Department Web Browser

11/3/2014

Kaufman
North Central Texas Council 

of Governments

Forney Police Department

Terrell Police Department

Kaufman Police Department

Kaufman County Sheriff's Office

Web Browser 7/1/2014

Web Browser 9/9/2014

Rockwall
North Central Texas Council 

of Governments
Rockwall County EMS Web Browser 6/24/2014

Palo Pinto
North Central Texas Council 

of Governments
Mineral Wells Police Department

Vermont All All Vermont State Police - Williston (for entire state) Web Browser

Texas

Direct IP

Virginia

City of Roanoke City of Roanoke E911 Control Center 7/29/2014
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Federal Communications Commission

Text-to-911 Deployments as of November 12, 2014

State County Jurisdiction PSAPs Accepting Texts
Text-to-911

Delivery Method

Serving 

Carriers

Deployment

Date

Web Browser
8/13/2014

Colorado

Pitkin
City of Aspen and Pitkin 

County
Pitkin County 911

Verizon

AT&T 9/5/2014

Sprint 9/3/2014

T-Mobile 8/26/2014

Verizon 10/1/2013

AT&T 5/2014

Sprint 5/2014

Verizon 12/10/2012

AT&T 9/10/2014

Sprint 7/21/2014

Verizon 7/21/2014

18 152 186

Yellow highlighted items are new since last report

Unless otherwise noted, the carriers identified in the table are using the following text-to-911 platform providers: 

AT&T Intrado TXT2911

Sprint TCS GEM911

T-Mobile Intrado TXT2911

Verizon TCS GEM911

Note:  Please submit any updates or corrections to Tim May at timothy.may@fcc.gov.

Southampton County Southampton County Sheriff's Office Web Browser

Direct IP

West Virginia Kanawha Kanawha Kanawha Metro 911 Communications Center Web Browser

York Yorktown York-Poquoson-Williamsburg 911 Center Web Browser

Virginia

City of Roanoke City of Roanoke E911 Control Center 7/29/2014

Southampton
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