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FCC Mail Room
Douglas A. Ducey Kevin Donnellan
Governor Acting Director
ARIZONA DEPARTMENT OF ADMINISTRATION

OFFICE OF THE DIRECTOR

100 NORTH FIFTEENTH AVENUE e SUITE 401

PHOENIX, ARIZONA 85007

(602) 542-1500

July 22,2015

David G. Simpson, Rear Admiral, USN (Ret)
Chief, Public Safety and Homeland Security Bureau
Federal Communications Commission (FCC)
Washington, DC 20554

Via email by request to: 911feereport@fcc.gov

Re: Information Collection as Mandated in the New and Emerging Technologies Improvement
Act 0of 2008

Dear Chief Simpson:

On behalf of the State of Arizona, I am submitting the attached document in the form prescribed
by the FCC. It is our understanding the completed document reflects all required information and
should satisty compliance requirements with Section 6(f) (2) of the NET 911 Act as it relates to
Arizona’s 911 program. We appreciate the opportunity to assist the FCC with its efforts to comply
with Section 6(f) (2) ofthe NET 911 Act. At this time, we have no additional comments regarding
the applicable funding mechanisms for 911 and E911.

Should you have any questions, comments or concerns with the information contained within the

correspondence, please do not hesitate to contact me at 602-542-1500 or Barbara Jaeger, the State
911 Administrator, at 602-542-0911.

Sincerely,

Kevin Donnellan
ADOA Acting Director
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cc: The Honorable Douglas A. Ducey, Governor, State of Arizona
Lorenzo Romero, Director, Governor’s Office of Strategic Planning and Budget
Richard Stavneak, Director, Joint Legislative Budget Committee

Enclosure: Annual Collection of Information Related to the Collection and Use 0of 911 and
E911 Fees by States and Other Jurisdictions
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Approved by OMB

3060-1122

Expires: March 31, 2018
Estimated time per response: 10-55
hours

Annual Collection of Information

Related to the Collection and Use 0f 911 and E911 Fees by States and Other Jurisdictions

Pursuant to OMB authorization 3060-1122 | the FCC’s Public Safety and Homeland Security Bureau
seeks the following specific information in order to fulfill the Commission’s obligations under Section
6(f)(2) of the NET 911 Act:

A. Filing Information

1. Name of State or Jurisdiction

State of Arizona

2. Name, Title and Organization of Individual Filing Report

Barbara Jaeger, ENP State 911 Administrator Arizona Department of
Administration
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B. Overview of State or Jurisdiction 911 System

1. Please provide the total number of active Public Safety Answering Points (PSAPs) in your
state or jurisdiction that receive funding derived from the collection of 911/E911 fees during

the annual period ending December 31, 2014:

PSAP Type' Total
Primary 78
Secondary 11

Total 89

2. Please provide the total number of active telecommunicators’ in your state or jurisdiction
that were funded through the collection of 911 and E911 fees during the annual period

ending December 31, 2014:
e Active telecommunicators in Arizona are not funded through the collection of 911 and

E911 fees.
Number of Active
: Total
Telecommunicators
Full-Time 0
Part-time 0

I A Primary PSAP is one to which 911 calls are routed directly from the 911 Control office. A secondary PSAP is
one to which 911 calls are transferred from a Primary PSAP. See National Emergency Number Association, Master
Glossary of 9-1-1 Terminology (Master Glossary), July 29, 2014, at 118, 126, available at
https://c.ymcdn.com/sites/www.nena.org/resource/resmegr/Standards/NENA-ADM-000.18-2014_2014072.pdf .

2 A telecommunicator, also known as a call taker or a dispatcher, is a person employed by a PSAP who is qualified
to answer incoming emergency telephone calls and/or who provides for the appropriate emergency response either
directly or through communication with the appropriate PSAP. See Master Glossary at 137.
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3. For the annual period ending December 31, 2014, please provide an estimate of the total cost
to provide 911/E911 service in your state or jurisdiction.

$12,105,682.44

3a. If an amount cannot be provided, please explain why.

N/A

4. Please provide the total number of 911 calls your state or jurisdiction received during the
period January 1, 2014 to December 31, 2014.
e Calls to primary PSAPs only.

Wireline (includes VoIP) 1,037,636

Wireless 3,743,175

VoIP (included in Wireline -

totals)

Other -
4,780,811

s (Calls transferred to Secondary PSAPs for 2014 — 1,258,883
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C. Description of Authority Enabling Establishment of 911/E911 Funding Mechanisms

1. Has your State, or any political subdivision, Indian tribe, village or regional corporation
therein as defined by Section 6(f)(1) of the NET 911 Act, established a funding mechanism
designated for or imposed for the purposes of 911 or E911 support or implementation
(please include a citation to the legal authority for such mechanism)? Check one.

" VeSS s
B ONO e, []

1a. If yes, provide a citation to the legal authority for such a mechanism.

Pursuant to A.R.S. §41-704 the Director of the Arizona Department of Administration (ADOA) is
required to:

e Adopt rules and procedures for the administering and disbursing monies deposited
in the Emergency Telecommunication Services Revolving Fund;

* Review and approve, at least quarterly, requests by political subdivisions for
payment for operating emergency telecommunications service systems;

s Bi-annually recommend to the Arizona Legislature the amount of the
Telecommunication Services Excise Tax that will be required to support the
implementation of the State’s 911 program; and

¢ Administer the Emergency Telecommunication Services Revolving Fund.

The administration of the State’s 911 program, including how the collected funds are made available
to the localities, written criteria regarding the allowable uses of the collected funds and procedures
for the disbursement of funds, is governed by the rules adopted by ADOA pursuant to the Arizona
Administrative Code. These rules, which became effective on June 22, 1985, consist of Section R2-
1-401 through F2-1-411 of the Arizona Administrative Code are as follows:

R2-1-401 Definitions;
R2-1-402 Establishment of 911 Planning Committee;
R2-1-403 Submission of Service Plan;

R2-1-404 Certificate of Service Plan Approval;

R2-1-405 Resubmitting of a Service Plan;




Federal Communications Commission
Washington, D.C. 20554

R2-1-406 Modification of an Approved Service Plan
R2-1-407 911 System Design Standards;

R2-1-408 911 Operational Requirements;

R2-1-409 Funding Eligibility;

R2-1-410 Method of Reimbursement; and

R2-1-411 Allocation of Funds.

The Director of ADOA has the authority to approve the expenditure of funds collected for 911 or
E911 purposes. The State 911 Office annually reviews a budget for each political subdivision
eligible for program funding. A detailed review of equipment, network and other approved costs is
completed and funding approval is provided to the political subdivision.

The State 911 Office is responsible for reviewing the accuracy of all invoices for eligible emergency
telecommunication services and the payments rendered directly from the Emergency
Telecommunication Services Revolving Fund for the implementation and support of 911 or E911
services.

Pursuant to A.R.S § 41-704, ninety-five percent of the revolving fund is identified for the explicit
purpose of emergency telecommunication services including necessary and appropriate equipment
or service for implementing and operating emergency telecommunication services through political
subdivisions of the State. This includes monthly recurring costs of emergency telecommunication
services such as expenditures for capital, maintenance and operating purposes. In addition, the
wireless carrier’s costs associated with the provision, development, design, construction and
maintenance of wireless emergency telecommunication services is also included.

ADOA is authorized to use up to two-thirds of the five percent deposited annually in the Emergency
Telecommunications Services Fund for the administrative costs. The remainder of the five percent
may be allocated for local network management of contracts with Publics Safety Answering Points
for emergency telecommunication services.

1b. If yes, during the annual period January 1 - December 31, 2014, did your state or
jurisdiction amend, enlarge, or in any way alter the funding mechanism.

Effective January 1, 2014, A.R.S. § 42-5402, prepaid wireless telecommunications retailers rather
than service providers will be liable for remitting the E911 excise tax on prepaid wireless
telecommunications service. Laws 2012, Chapter 198 (HB2094). Laws 2012, Chapter 198
(HB2094) established a prepaid wireless telecommunications E911 excise tax. The tax is 0.80% of
the gross proceeds of sales or gross income from the retail sale of prepaid wireless
telecommunications services. Retailers are authorized to retain 3% of the cost of the tax that they
collect from their customers.
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2. Which of the following best describes the type of authority arrangement for the collection of
911/E911 fees? Check one.

* The State collects the fees .............ocvviiiiiiiiiiiiiiininnn X
* A Local Authority collects the fees ......................o. ]

= A hybrid approach where two or more governing bodies

(e.g., state and local authority) collect the fees ................. ]

3. Describe how the funds collected are made available to localities.

The State 911 office reviews and approves proposals, reviews and processes for payment all
community-approved invoices, forwards approved invoices for payment and determines that funds
collected have been made available or used for the purposes designated by the funding mechanism.
ADOA has also created a 911 Oversight Committee consisting of the ADOA Director, General
Counsel, Budget Director, Legislative Liaison, Assistant Director & Chief Enterprise Integration
Officer, Executive Manager and 911 Administrator which meets quarterly to review revenue
expenditure reports, on-going projects, new projects under consideration and future spending
decisions.
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D. Description of State or Jurisdictional Authority That Determines How 911/E911 Fees are Spent

State 5] 0
Local
(e.g., county, city, municipality) [] X

Final funding approval is limited to revenue collected on a fiscal year basis. The state collects revenue
on wireline, wireless, VolIP and prepaid wireless.

2. Has your state established a funding mechanism that mandates /10w collected funds can be
used? Check one.

2a. If you checked YES, provide a legal citation to the funding mechanism of any such criteria.

A.R.S. §41-704 — Emergency Telecommunication Services; administration, revolving fund.
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2D. If you checked NO, describe how your state or jurisdiction decides how collected funds can
be used.

N/A

E. Description of Uses of Collected 911/E911 Fees

Provide a statement identifying with specificity all activities, programs, and organizations for
whose benefit your state, or political subdivision thereof, has obligated or expended funds
collected for 911 or E911 purposes and how these activities, programs, and organizations
support 911 and E911 services or enhancements of such services.

There are 89 Public Safety Answering Points in Arizona that are eligible for 911 funding from the
Emergency Telecommunication Services Excise Tax. During the annual period ending December 31,
2014, funds were expended for 911 equipment upgrades, 911 equipment maintenance and 911 network
services, as well as for the wireless carriers’ costs associated with the deployment and maintenance of
Wireless E911 Phase II.

Equipment upgrades approved included the Phoenix Fire Department — 25 call answering positions,
Tempe Police Department — 21 call answering positions, Scottsdale PD — 17 call answering positions,
Phoenix Department of Public Safety — 14 call answering positions, Glendale Police Department — 13
call answering positions, Mesa Police Department — 30 call answering positions, Maricopa County
Sheriff’s Office — 18 call answering positions. In addition to these larger PSAPs, equipment upgrades
were completed for nine more PSAPs, totaling 19 call answering positions.

Remedial maintenance is also important for this program and maintenance and software support contracts
are renewed as they expire. A total of 20 software support contracts were approved and renewed during
2014,

Mapping equipment for seven PSAPs were approved and installed in preparation for implementation of
Wireless Phase I deployments.




Operating Costs

Federal Communications Commission
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Lease, purchase, maintenance of customer
premises equipment (CPE) (hardware and
software)

Lease, purchase, maintenance of computer
aided dispatch (CAD) equipment
(hardware and software)

Lease, purchase, maintenance of

building/facility ] X
Telecommunicators’ Salaries ]
Z&AN
Personnel Costs
Training of Telecommunicators ] 4

Administrative Costs

Program Administration

X

Travel Expenses

X

L 0O

Dispatch Costs

Reimbursement to other law enforcement

entities providing dispatch [] X
Lease, purchase, maintenance of Radio
Dispatch Networks L] X

Grant Programs

L

If Yes, see 2a.
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2a. During the annual period ending December 31, 2014, describe the grants that your state paid

for through the use of collected 911/E911 fees and the purpose of the grant.

N/A

1. Description of 911/E911 Fees Collected

Wireline

$.20 per month for each

activated wire service
account

State

Wireless

$.20 per month for each
activated wireless
service account

State

Prepaid Wireless

.80 of one percent from
the retail sale of
wireless services.
Retailer can retain 3%
prior to submittal

State

Voice Over Internet
Protocol (VoIP)

Same as Wireline
Services

State

Other

None

10
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2. For the annual period ending December 31, 2014, please report the total amount collected
pursuant to the assessed fees or charges described in Question F 1.

Wireline $16,203,911

AZ Dept. of Revenue combines

Wireless L . .
Wireline and Wireless collection.

Prepaid Wireless $1,344,443

AZ Dept. of Revenue combines

Voice Over Internet Wireline, Wireless and VoIP

Protocol collection.
Other - Interest $41,050
$17,589,404

2a. If an amount cannot be provided, please explain why.

N/A

3. Please identify any other sources of 911/E911 funding.

None

I1
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4. For the annual period ending December 31, 2014, were
any 911/E911 fees that were collected by your state or
jurisdiction combined with any federal, state or local
funds, grants, special collections, or general budget [l
appropriations that were designated to support
911/E911/NG911 services? Check one.

N/A
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State 911 Fees 100%
Local 911 Fees 0
General Fund - State 0
General Fund - County 0
Federal Grants 0
State Grants 0

13
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2. Description of Diversion or Transfer of 911/E911 Fees for Other Uses

1. In the annual period ending December 31, 2014, were
funds collected for 911 or E911 purposes in your state or
jurisdiction made available or used solely for purposes X ]
designated by the funding mechanism identified in
Question 57 Check one.

Identify the non-related purpose(s) for which the 911/E911 funds were
Amount of Funds (8) used.  (4ddlines as necessary)

N/A

14
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3. Oversight and Auditing of Collection and Use of 911/E911 Fees

1. Has your state established any oversight or auditing
mechanisms or procedures to determine whether collected
funds have been made available or used for the purposes X ]
designated by the funding mechanism or otherwise used to
implement or support 911? Check one.

The State 911 office review and approves proposal, reviews and processes for payment all community-
approved invoices, forwards approved invoices for payment and determines that funds collected have been
made available or used for the purposes designated by the funding mechanism. ADOA has also created a
911 Oversight Committee consisting of the ADOA Director, General Counsel, Budget Manager,
Legislative Liaison, Assistant Director, Deputy Assistant Director, Executive Manager and 911
Administrator which meets quarterly to review revenue and expenditure reports, on-going projects, new
projects under consideration and future spending decisions.

The State Auditor General can audit any program within their statutory authority.

15
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Does your state have the authority to audit service
providers to ensure that the amount of 911/E911 fees
collected form subscribers matches the service provider’s
number of subscribers? Check one.

None.

4. Description of Next Generation 911 Services and Expenditures

Does your state or jurisdiction classify expenditures on
Next Generation 911 as within the scope of permissible
expenditures of funds for 911 or E911 purposes? Check

X
L]

one.

1a. If yes, in the space below, please cite any specific legal authority:

A.R.S. §41-704 — Emergency Telecommunication Services; administration, revolving fund.

16
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2. In the annual period ending December 31, 2014, has your
state or jurisdiction expended funds on Next Generation 911 X ]
programs? Check one.

2a. If yes, in the space below, please enter the dollar amount that has been expended.

$61,603

Funds were expended for a consultant study of proposed Next Generation 911
network and management solution.

17
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a. A single,
state-wide
ESInet u

b. Local (e.g,

county)
ESInet =

c. Regional
ESInets X

space below,
provide the tota

each ESInet]

[If more than one

Regional ESInet is D [Z
in operation, in the

PSAPs operating on

1

Name of Regional ESInet: Maricopa
Region 911 U] X
Name of Regional ESInet: N/A

18
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4. Please provide a description of any NG911 projects completed or underway during the annual
period ending December 31, 2014.

None.

5. During the annual period ending December 31,
2014, how many PSAPs within your state
implemented text-to-911 and are accepting
texts?

In the next annual period ending December 31,
2015, how many PSAPs do you anticipate will
become text capable?

19
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5. Description of Cybersecurity Expenditures

1. During the annual period ending

December 31, 2014, did your state Yes No
expend funds on cybersecurity -
programs for PSAPs? [l X

2. During the annual period ending December 31, 2014, how
many PSAPs in your state either implemented a cyber
security program or participated in a regional or state-run
cyber security program?

3. Does your state or jurisdiction adhere to the
National Institute of Standards and Technology
Framework for Improving Critical Infrastructure n ]
Cybersecurity (February 2014) for networks
supporting one or more PSAPs in your state or
jurisdiction?

20
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6. Measuring Effective Utilization of 911/E911 Fees

Please provide an assessment of the effects achieved from the expenditure of state 911/E911 or
NG911 funds, including any criteria your state or jurisdiction uses to measure the effectiveness
of the use of 911/E911 fees and charges. If your state conducts annual or other periodic
assessments, please provide an electronic copy (e.g., Word, PDF) of the latest such report upon
submission of this questionnaire to the FCC or provide links to online versions of such reports

in the space below.

1. 100% or wireline and wireless access lines in Arizona has access to 911.

2. 100% of wireline and wireless access lines within PSAP systems for which the state has approved
911 Service Plans, has Enhanced 911.

3. 95% of access lines within approved PSAP systems has Wireless Phase I1 911 service.
Link to Arizona Joint Legislative Budget Committee Annual Report on Expenditures.

2014 JLBC Report
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END OF REPORT

22
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