Federal Communications Commission
Washington, D.C. 20554

April 14,2011

Mr. Scott Barash

Acting CEO

Universal Service Administrative Company
2000 L Street, NW

Washington, D.C. 20036

Dear Mr. Barash:

On March 7, 2011, the Federal Communications Commission (Commission) awarded a
contract to administer the Telecommunications Relay Service (TRS) Fund to Rolka Loube Saltzer
Associates (RLSA), beginning a transition period from the current TRS fund administrator, the
National Exchange Carrier Association (NECA). During this transition and thereafter, we
authorize and direct USAC to transfer and make available to RLSA the same information and
data 1currently provided to and shared with NECA, including records containing company-specific
data.

Thank you for your attention to this matter. If you have any questions or wish to discuss
this letter in greater detail, please contact Andrew Mulitz (Andrew.Mulitz@fcc.gov).

Dana R. Shaffer
Deputy Managing Director

Ce: Mindy Ginsburg, FCC
Mark Stephens, FCC
Andrew Mulitz, FCC
Dave Rolka, RLSA

! Under the terms of its contract with the Commission, RLSA is subject to the same confidentiality
requirements as NECA. See TRS Fund Administration Services Agreement, CON 11000003, section
H.3.A (March 7,2011).



