FEDERAL COMMUNICATIONS COMMISSION (FCC) 
RFQ 09000020

ATTACHMENT B

Outreach Support Personnel

RFQ SUBMISSION REQUIREMENTS

This solicitation may result in multiple awards for services to be provided throughout the United States.  Offerors of all business sizes are encouraged to submit multiple proposals that will provide an array of business solutions to address the specifications listed in the Performance Work Statement (PWS). 

The technical quote shall not exceed ten (10) pages, excluding table of contents, cover sheet, resumes, price information and past performance attachment.  A page is defined as one side of an 8½” x 11” sheet of white, un-textured paper, single-spaced; with at least one inch margins on all sides, using 12 characters per linear inch or 12 point font.  However, any charts, graphics and/or past performance information sheets may be in 10 point font. 
NOTE:  Pricing should be submitted separate from the technical proposal. (See Attachment A) 
The quote shall be provided electronically, (via electronic mail attachment) and formatted for personal computers using Microsoft software and or Acrobat.  Offerors shall complete and submit the Quotation Cover Page and the Past Performance Contact Information Sheet.    

 (a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors as listed below in paragraph (d) shall be used to evaluate offers.  

(b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s).  (NOTE: This clause will apply to optional requirements if applicable.  There is not a requirement for Optional Periods of Performance).
(c) A written notice of award or acceptance of an offer mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

(d) Evaluation Criteria For Award (Addendum).  


(1) TECHNICAL EVALUATION FACTORS

Proposals will be reviewed and evaluated in accordance with the evaluation criteria identified in the evaluation paragraph. 

TECHNICAL SUBMISSION REQUIREMENTS:

TECHNICAL PROPOSAL (Part 1a)

Offerors shall provide a technical capability statement , 10 page maximum, which includes the following three general areas: 

Factor A.  Management Approach and Technical Capabilities, 

Factor B.  Personnel Qualifications, and

Factor C.  Organizational Experience

This document shall not be a “cut and paste” of requirements listed in the PWS.

(1) Offeror shall Discuss the background, objectives, and work requirements of the statement of work as analyzed by the offeror,

(2) Offeror shall proposed methods and techniques for completing each task,

(3) Offeror shall discuss how each task will be evaluated for full performance and acceptability of work from the offeror's viewpoint,   

(4) Offeror shall discuss any anticipated major difficulties and problem areas, along with potential recommended approaches for their resolution, and

(5) Offeror shall discuss any major logistical considerations. 

The Technical Capability Statement shall be written to provide sufficient information to demonstrate their technical ability and describe the methodology proposed to successfully perform the required services.

PAST PERFORMANCE (Factor D) (Part 1b)

· The Offeror shall use the Past Performance Contact Sheet (Attachment D) and identify three (3) contracts/task orders with the Federal Government and/or commercial customers that demonstrate recent and relevant past performance within the past 5 years.  Relevant is defined as work similar in complexity and magnitude of the work described in this Statement of Work. 

Include the following information:

· Project title

· Description of the project

· Contract number

· Contract amount

· Government Agency/Organization

· COTR’s name, address, and phone number

· Contracting Officer’s name, address, and phone number

· Contract and, if applicable, task order number

· Current status, e.g., completed and/or if in progress, start and estimated completion dates

· Dollar value and type of contract

· Name of company being referenced

· SOW paragraphs that the reference applies to

· Key personnel (please highlight those individuals who worked on the relevant project(s) and are also being proposed for this effort.)

· A brief narrative of why you deem the reference to be relevant to this effort

The Government may also consider information obtained through other sources.  Past performance information will be utilized to determine the quality of the contractor’s past performance as it relates to the probability of success of the required effort.

PRICING PROPOSAL (Attachment C)

Your cost proposal shall be a separate volume from your technical proposal.  The cost proposal is to be submitted as a Firm-Fixed Price contract.  
Price proposals shall include the following:

1)  A firm-fixed price for each item requested.  

2)  The Government intends to award without discussions.  
3)  All other costs and the reductions or rebates offered.

EVALUATION

Proposals will be reviewed and evaluated in accordance with the evaluation criteria identified below:  

The first technical factor, A. Management Approach and Technical Capabilities is the most important factor.  Personnel Qualifications (Factor B) and Organizational Experience (Factor C) are of equal importance and when combined are more important than Past Performance.  Past Performance is as important as Price.  Sub-factors listed under each factor are of equal importance to each other.

The technical proposal (Part  1a and 1b) will consist of 10 pages maximum, combined. 

TECHNICAL PROPOSAL (Part 1a)

A.
Management Approach and Technical Capabilities

1.  Understanding of the work, including creativity and thoroughness shown in understanding the objectives of the SOW and specific tasks, and planned execution of the project.

2.  Evidence of specific methods and techniques for completing each discrete task, to include such items as quality assurance, and customer-service.

3. Ability to address anticipated potential problem areas, and creativity and feasibility of solutions to problems and future integration of new processes and technology enhancements.

4.  Degree to which the offerors proposal demonstrates an understanding of logistics, schedule, and any other issues the Government should be aware of.

5.  Quality and effectiveness of the allocation of personnel and resources.

B.
Personnel Qualifications

1.  The currency, quality and depth of experience of individual personnel in working on similar projects.  Similar projects must convey similarity in topic, dollar value, workload, duration, and complexity.

2.  Quality and depth of education and experience on other projects which may not be similar enough to include in response to B.1. (Immediately above) but may be relevant.

3.  The currency, quality and depth of how the Project Director will supervise and coordinate the workforce. 

C.
Organizational Experience

1.  Evidence that the organization has current capabilities; and for assuring performance of this requirement.  Evidence of supporting subcontractors, consultants and business partners will be considered.

2.  Appropriate mix and balance of education and training of team members.

TECHNICAL PROPOSAL (Part 1b)

D.
Past Performance

1.  The organizations history of successful completion of projects; history of producing high-quality reports and other deliverables; history of staying on schedule and within budget.

2.  The quality of cooperation (with each other) of key individuals within your organization, and quality of cooperation and performance between your organization and its clients.

3.  The organization’s specific past performance on prior similar efforts specified within this SOW. 

PRICE PROPOSAL (ATTACHMENT C)

E.
Price/Cost

Technical Factors are significantly more important than cost or price.  Selection of the firm to perform this task order will be based on the Government’s assessment of the best overall value.  

CONTRACT AWARD ‑ BEST VALUE




(A) The Government intends to evaluate proposals and award a contract without discussions with Offerors. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary.  Therefore, each initial offer should contain the Offeror's best terms from a cost or price and technical standpoint.




(B) Proposals received in response to this solicitation will be evaluated by the Government pursuant to the Federal Acquisition Regulation (FAR) and this RFP.  Contractor(s) will be selected for award on the basis of the proposal(s) being the most advantageous to the Government, price and other factors considered, the Government reserves the right to make multiple awards as a result of this RFP.  




(C) Each technical proposal will be evaluated qualitatively and categorized as in relation to the evaluation factors set forth in this solicitation.  A finding of Unacceptable in one technical factor may result in the entire technical proposal being found to be unacceptable.  The Past Performance factor will be evaluated qualitatively and categorized as set forth in the "Evaluation of Past Performance" clause.




(D) Technical Factors are significantly more important than cost or price.




(E) Prospective Offerors are forewarned that the Government may elect to pay a premium price to select an Offeror whose non‑cost/price evaluation factors (e.g., technical and past performance, if included) are superior. 
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