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Potential

Duration  Customers Location on |NRSC Failure NRSC Failure
FCC# |Date Time of Day (hours) Affected NRSC Listed "Cause" | Outside/Inside Plant |diagram Category Subcategory
02-002 |1/2/2002 18:31 157 116,000 Power failure Inside Plant G CO Power DC Plant
02-016 1/28/2002 4:49 3.43 75,235 |Facility Failure Inside/Outside Plant [e] Facility Other
02-017 1/25/2002 18:50 5.25' 11,000 |Transport System Failure  Inside Plant G CO Power DC Distribution
02-021 2/9/2002 17:46 1.33 31,200 |Lack of power alarms Inside Plant I CO Power Other
02-027  |2/14/2002 6:16 3.07 30,722 Work error Inside Plant G ccs Isolation
02-034 3/14/2002 9:55' 4.97 30,000 |Fiber Cut Outside Plant I Facility Cable Placing/Removing
02-036 3/15/2002 11:42 7.40 38,900 |Fiber Cut Outside Plant I Facility Cable Placing/Removing
02-040 3/29/2002 13:43 3.88 41,548 Fiber Cut Outside Plant I Facility Cable Dig-Up
02-049  |4/28/2002 14:18 9.97 335,258 |Translation error Inside Plant M Tandem Switch Hardware
02-054 5/7/2002 16:36 11.07 84,900 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-055 |5/14/2002 4:40 743 119,069  Procedural Inside Plant G CO Power Other
02-057 |5/14/2002 3:30 5.00 31,930 Procedural Inside Plant G CO Power Other
02-058  |5/21/2002 18:52 23.60 75,851 | Hardware failure Inside Plant M bcs Hardware
02-061  |5/31/2002 132 117 127,438 Hardware failure Inside Plant G [aleS Hardware
02-070 6/17/2002 1:05' 3.27 646,881 | Premise equipment failure  Outside Plant N Other(*) Other
02-072  |6/24/2002 23:45 2.95 81,681 Procedural Inside Plant o* CO Power DC Distribution
02-073 6/25/2002 8:50 5.03 33,845 |Fiber Cut Outside Plant [e] Facility Cable Dig-Up
02-074 6/25/2002 13:12 7.80 34,325 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-077  |7/18/2002 1:50 128 70,551 | Procedural Inside Plant G CO Power DC Plant
02-078 7/24/2002 9:09 5.25' 110,538 Fiber Cut Outside Plant I Facility Cable Dig-Up
02-084 8/10/2002 15:50 3.42 90,014 Duplex SS7 link failure Inside Plant G CcCs Link(set)s
02-095 8/31/2002 17:30 6.85' 31,906 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-098 9/8/2002 12:37 6.22 45,031 Duplex SS7 link failure Inside Plant G* Facility Cable Electronics
02-099 9/7/2002 23:32 10.33 58,216  Fiber Cut Outside Plant | CcCs Isolation
02-101 9/13/2002 15:38 5.35 36,900 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-106  |9/22/2002 23:41 11.93 31,316  Procedural Inside Plant M CO Power DC Distribution
02-117 10/4/2002 8:17 4.63 149,839 Fiber Cut Outside Plant I Facility Cable Dig-Up
02-121  |10/14/2002 8:33 3.15 61,000 | Translation error Inside Plant G Local Switch Software
02-122 10/15/2002 13:26 5.07 63,390 Fiber Cut Outside Plant | CCs Isolation
02-124 10/17/2002 16:41 4.20 16,160 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-125 10/18/2002 15:09 4.48 36,200 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-134 12/6/2002 11:10 2.00 35,625 |Fiber Cut Outside Plant I Facility Cable Dig-Up
02-135  |12/5/2002 113 144.00 58,000 'Weather Inside Plant G Other Natural Disaster
03-002 |1/6/2003 14:47 2.83 39,909  Procedural Inside Plant o* Local Switch Other
03-003  |12/18/2002 22:58 18.93 52,210 | Translation error Inside Plant G Local Switch Translations
03-004 1/7/2003 14:09 1.10 4,513 Transport System Failure | Outside Plant I CcCs Isolation
03-008 1/21/2003 22:27 5.92 36,168 |Fire destroyed cable Outside Plant I Facility Other
03-017 2/27/2003 12:25 4.02 33,728 |Fiber Cut Outside Plant I Facility Cable Dig-Up
03-019 _ |2/28/2003 4:00 16.70 3,794 Fire destroyed cable Outside Plant C Facility Other
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