Demographic Information:
Total Responses
227
Responsibility
Appointed:  





26          

Combined Dispatch:  




37          

EMS:  






11          

Fire:  






45          

Police:  






58          

Private:  






0 

Other:  






38          

None







12

Position
Administrative:





77

Dispatch Operator





5

Engineer/Tech





18

Field Operations





14

Manager






72

Supervisor






21

Volunteer






7

Other







8

None







5

Number of Personnel in Agency
Less than 25





32

Between 26 – 200





98

More than 200





83

None







14

Jurisdiction
Statewide






31

Local







148

Regional






24

Nationwide






8

None







16

Jurisdiction Primarily
Urban







53

Suburban






82

Rural







71

None







21

Years of Professional Experience 

Years of Service: < 5  




5           

Years of Service: 5 to 15  



26          

Years of Service: > 15  



184         

None







12

Perspective used to answer questions

Incident Commander




26

First Resp on Frontline




10

Support Personnel





74

Chief, Deputy Chief or Comm Officer


66

Other







37

None







14

During a major response, to what extent does your agency rely on the following commercial networks?
Wireline Somewhat:  




59          

Wireline Not at All:  




8            

Wireline Extensive:  




148         

Wireless Somewhat:  




101         

Wireless Not at All:  




10           

Wireless Extensive:  




104         

Cable Somewhat:  





78          

Cable Not at All:  




126         

Cable Extensive:  




8           

Satellite Somewhat:  




70          

Satellite Not at All:  




129         

Satellite Extensive:  




13          

Internet Somewhat:  




122         

Internet Not at All:  




52          

Internet Extensive:  




38          

Paging Somewhat:  




77          

Paging Not at All:  




14           

Paging Extensive:  




122         

Have the commercial networks (as identified above) met your expectations?  (yes/no)
Met Expectations Responses:  



224 

Met Expectations No:  




75          

Met Expectations Yes:  




128         

Has your agency used Emergency 

Telephone services? (yes/no)



224 

Requested Tel Serv: No  



149         

Requested Tel Serv: Yes  



52          

Are you familiar with wireless PAS (

Priority Access Service)? (yes/no)  

215 

PAS: No  






142         

PAS: Yes  






53          

If yes what is importance to your 

Organization



 

206 

Importance - None:  




159         

