NRIC VI – NCS Comments on FG-2 Discussion on Outage Reporting

The work conducted by the NRIC committee on outage reporting is of vital significance and we commend the committee for exploring this important issue.  Effective outage reporting is of critical significance to assure our national security and homeland security awareness and response capabilities for the underlying communications backbone of our nation.

The NCS is committed to a process that continues to report outages and impacts to various communications infrastructures.  Such a program should include the following characteristics and features:

1. Reporting should include outages for all primary communications infrastructures, including wireline, wireless, satellite, and Internet

2. Reporting of outage events should continue to be made to the National Coordinating Center for Telecommunications (the NCC). This information is critical to the operational NS/EP planning, response and recovery from events such as terrorist activity, the Blackout and Hurricane Isabel. 

3. It is essential to have a firm commitment from all major service providers to fully participate on a regular basis to insure timeliness, effectiveness and preparedness for real events. Successes to date are the result of the strong relationships with our Industry Partners.

4. Government needs to provide industry with assurances of how the outage data will be used and protected to prevent inappropriate use or mishandling of the data. 

5. Outage reporting criteria should balance both consumer impact issues, as historically shaped by the FCC, and potential impacts on National Security and Homeland Security.

6. Outage reporting should be in sufficient detail to provide a clear understanding of network impacts and resultant security implications.

The NCS is committed to work with the FCC and industry service providers to insure that the most effective criteria, more rigorous processes and mechanisms are in place for collection, use and protection of all information provided. 
