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and Data do we Collect in

Deployment

— Speed — Residence & Business
— Number of competitors

— Residential technology mix — DSL/Cable/Fixed Wireless &
Satellite/Mobile

Adoption

— Speed — Residence & Business

— Number of competitors

— Residential technology mix (as above)
Demographics

— Statistics Canada
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lection In Canada

Primarily through data collected for the CRTC annual
Communications Monitoring Report

Purpose of Report

—provides a means to assess the impacts of market and
technological developments on the cultural, social, economic,
and policy objectives of the Broadcasting Act and the
Telecommunications Act

—Data currently oriented towards Canadian objectives, not
necessarily international

This report is based on:

—responses from the broadcasting and telecommunications
industries to the CRTC’s annual surveys ( Telecommunications —
annual and quarterly, Broadcasting, New Media)

—data collected from other sources
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on-Traditional Sources

o Specific research contracts/freely available research

 Contacts with other Government agencies and other
country regulators provide sources of information and
perspective.

 Some examples of data collected from other sources are:

— Statistics Canada, Industry Canada, company-specific financial
reports, BBM Canada, information previously filed with the
CRTC.

— Independent research specifically contracted

— External published research such as ITU reports, OECD, industry
journals and web sites

— Industry and Regulatory contacts/conferences

 These sources are generally used to provide information
not covered by the existing data collection process
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* How is what we are doing today affecting our
future data-gathering and policy-making
efforts?

— Helps to formulate future priorities

— Understand various approaches to complex issues
through perspectives from different organizations
and countries.

— Understand best practices
— Understand gaps in data

- PROTECTED - 5



