What is the FCC?

The Federal Communications Commission (FCC) is an independent regulatory agen-
cy. It oversees communications by radio, television, telephone, satellite and
cable 1n all 50 states, the District of Columbia and U.S. territories.

Did you know that the FCC is committed to consumers?
Protecting and educating consumers through information, complaint mediation, and
regulatory policy is a top priority at the FCC.

examples of how the FCC is looking out for you:

The fine print on prepaid call-
ing cards can be confusing and
misleading. The FCC recently
fined five prepaid calling card
companies a total of $25 mil-
lion dollars for marketing
practices that were unfair and
deceptive.

s, Ever wonder about all of those confusing charg-

H es on your telephone bill? Illegal and unauthor-
@ ized charges placed on your monthly landline
phone bill by other parties 1s called V| wireless car-
“cramming.” Millions of Americans have been ~ riers will no-
“crammed,” but most consumers don’t even notice these tify their customers

No more cell

phone bill
shock! Now

charges because they are small, as little as $1.99 per when they approach
month, and because they are described in vague and de- and reach monthly cell
ceptive ways, such as “service fee,” “monthly fee” or phone plan limits.
“minimum monthly usage fee.” The FCC has cracked They will also send
down on cramming and adopted new rules that require tel- alerts when customers
ephone companies to notify their customers when they are about to incur in-
have the option to block third-party charges. Also, the ternational roaming

FCC requires that third-party charges be listed in a sepa- charges.

rate section on phone bills.

During 2011, the FCC’s consumer call center responded to and processed approx-
imately 500,000 consumer complaints and inquiries! If you have a question,
would like to file a complaint, or simply want to learn more about the FCC,
please call 888-225-5322 or visit: www.FCC.gov
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This document is for consumer education purposes only and is not intended to affect any proceedings
or cases involving this subject matter or related issues.
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