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Joan Mndlvmc
Asgistant Manager

Blackfoot Telephone Cooperative, Inc,
1221 N. Russell Street
Missouls, MT 59802-1898

Phone: (406)541.5300
Fax: (406)541-5333
E-Mail: jmandeville@blackfoot net

1982 - 1989 Montana Public Service Commission

1989 - 1997 Montana Telephone Associstion
1997 - Present Blackfoot Telephone Cooperative

Incumbent Local Exchange Carriers (ILECs) serving rural areas
with annual opersting rcvenuss of $40 million or less.

Bachelor’s Degree in Accounting from Carroll College, 1980.
Current non-practicing Certified Public Accountant Certificats.
Fiftesn years’ experiencs in the telecommunications industry.

While working for the Montana Public Service Commission,
Ms, Mmdsﬁncwuambaofamdlmmhdewlopeddl
tanbnicdtcheoummiuﬁmiuunndmduud ,
md-ﬁmmthzcmdoumaﬂmlmrym
necassary to establish carrier access charges, to implement the
ﬁWofAT&T,mdmimplmoﬂnpwiciudpoﬂq
changes.

Mo.Mlnd-vill.wuruponﬁblcfcnuofthenguwaywakfw
the Montana Telephone Association. She frequently testified as an
expert witness before the Montana Commission. In her present
position, Ms. Mandeville is responsible for the regulatory work of
Blackfoot Telephons Cooperative and its subsidiaries, Clark Fork

Telecommunications (an ILEC) and Montana Wirsless (a CLEC).

Ms. Mandeville bas s broad background in telecommunications
policy issues. She had primary responsibility in the revenmue
requiremnent buresu for all telecommunications policy issues.
Additionally, she facilitatsd the Commission’s Task Forcs on
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Backgroand -
Economies:

Representation
of a Variety of
Econamie, Soeial,

and Geographie
Interests:

Interconnection Issues for Small Coampanies. Her work with the
Montana Telephore Association included Iepresenting Montana's

concerning universal service issuss. Mg, Mandeville prepered
uvuﬂutsofmuto&n?dnd&mmiaﬁom
Cammiuiononunivcndmviumaedinpmdudmm
writing Montana’s universal service statutes.

Ms. Mandsville's work at the Montana Commission included a
variety ofpfoceedinuthnld&undpticingism Thess
prouedinpincludodutablilhmmafeaﬁawehmufuaﬂ
locdcxchmgucompnniumdoﬂapﬂ:inghmfmlugelocd
exchange companies. Parties engaged in vigorous debats about
long run incremental costing methodology and reconcilistion
between the outcome of LRIC studies and total revenue
requirements.

Ms. Mmdmueldnininuede'smmch-ypoo!
&tmdlmpmhs&ﬁnghcmubMTd-phm
Associstion. Thiswotkineluddmin‘nung\nmﬁlinp
and testifying on a varisty of pricing issues.

Ms. Mandeville’s responaihilities for regulstion and pricing issues
requires ongoing familiarity and education in basic
telecommunications network operations. She has standed a
variety of seminars and short courses on telecommunications
technology. If nominasted, Ms. Mandeville will work closely with
Blackfoot Teiephone's enginsering department which is managed
by a Professional Engineer with over 2 years of
telecommunications experience.

M:.Mludcvillchnumblmdnlhisbryafwwkingcloodywi&
all of Montana's telecommunicstions industry participants. Her
work with the Montana Telsphone Associstion established a
reasonably detailed knowlsdge about all of Montana's small
companies. Those companies face & wide variety ofdnlhnggu.
diverse geographical characteristics and diverse locllor.onomu
Additionally, several of Montana's rural companies, insluding
Blackfbot Telephons, serve Native Amaerican Reservations.



