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Consumer Protection Investigations

Consumer and Governmental Affairs
Bureau informal complaints

FTC Sentinel database

National Fraud Information
Center Database

Further
investigation

Developing
Trends

Tips from informants
FCC field offices I

Enforcement
SNAP calls and other State Contacts action
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Consumer Protection-Related Enfor cement Actions

NALS, Forfetures, Consent Decrees
(in millions of dollars)
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EB Year One

10/1/01 - 9/30/02

EB Year Three
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Competition-Related Enforcement Actions

$10.1 million

& $6.5 million

(in millions of dollars)

11/1/99 - 10/31/00 10/1/01 - 9/30/02

EB Year One EB Year Three

NALS, Forfetures, Consent Decrees



Enforcement Bureau
Third Year Anniversary Report
October 10, 2002

Reactionsto M ediation Efforts

“ ... wishesto thank the Division for mediating itsdispute. . . . The Division's
assistance and involvement contributed in significant ways to the ultimate
resolution of the Parties dispute.”

* ... wishesto extend its appreciation for the Division's interest and attention.
The staff . . . was extraordinarily responsive and attentive in addressing the
parties concerns and instrumental in reaching a settlement in this matter.”

“In all, the time period between the initiation of [our] complaint . . . and the
withdrawal of that complaint . . . [after] Bureau-mediated discussions obviated
the need to pursue it was less than four business days.”
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Field Office L ocations
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Equipment Development Group, Powder Springs, GA
Preparing Equipment for the Olympics

7" Floor Comm. Room High Freguency Direction Finding Center
Washington, DC Columbia, MD
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L ocation of Field Investigations
FY 2000 vs FY 2002
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Public Safety-Related Enforcement Actions

(E-911, EAS, Tower Enforcement, Unauthorized Equipment and Oper ation)
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L ooking Forward to FY 2003

New ar eas of enforcement

(e.g., RF radiation, focuson § 271
backsliding, new consumer
issues)

I ncreased focus on patterns of
misconduct

Continued firm, fast responsesto
violations

=

Even greater
deterrent
effect
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October 10, 2002

M or e consumer
benefits




