December 20, 2002

Ms. Ellen Becker

Investigations and Hearings Division

Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of December 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  Southwestern Bell Telephone is no longer required to report performance measurements.  

The following changes or restatements are included in this report:

Ameritech

     Measure restatements:

August through October 2002, Measure 1, Firm Order Confirmations, restated to include an expanded list of products to be included in results identified by order class codes.

April through September 2002, Measure 1, Firm Order Confirmations, restated for the LSOG5 interface to correct anomalies in interval calculations that occur where the start time and end time spans two business days, where the start and end time are identical or where projects are received on a weekend.  These results also reflect a separate restatement removing duplicate LSOG5 FOC records.

September 2002, Measure 1, Firm Order Confirmations, restated to reflect the correct time interval on some manual/manual orders that showed long durations but were in fact sent on time.

November 2001 through September 2002, Measure 2, Average Response Time for OSS Pre-Order Interfaces, restated to correct logic to insure that all transactions are properly reported in the state 271 measures that drive the FCC measures.  August and September 2002 are also restated to include some transactions incorrectly identified as duplicates.

September 2002, Measure 3, Order Process Percent Flow Through, restated to reflect miscellaneous programming changes associated with certain error conditions requiring exclusion of flow through ineligible orders, requirements for tracking line splitting orders and expanding logic used to process UNE Loop supplemental orders.

August and September 2002, Measures 4b, 4c, 5b, 5c, 6b, 6c, 6c1, 7b, 7c and 8, August 2002 Measure 3 restated to properly reflect supplemental order changes.

July 2002 through September 2002, Measures 5a, 5b, 5c, 10a, 10b, 11a, 11b, 11c, 12a, 12b, 12c, 13a, 13b and 13c, restated to reclassify some Winback orders as Retail.

August and September 2002, Measures 6b, 6c, 6c.1 and 8, restated to correct logic used to determine the measured application date used to calculate the installation interval.

August and September 2002, Measures 6c and 8, restated to reflect changes in the way orders with facilities modifications are identified.

November 2001 through September 2002, Measures 12a, 12b and 12c, restated to include trouble tickets with repair intervals greater than 720 hours.

October 2002, Measure 12c, Mean time to Restore – UNE, the retail equivalent is restated to correct a data processing error.

December 2001 through August 2002, Measures 13a, 13b and 13c, restated to include ISDN line counts.

August 2002, Measure 19, OSS Interface Availability, restated to correct results for the ARAF interface.

SNET 


     Measure restatements:
January through August 2002 Measure 13c, Trouble Report Rate - UNE, restated data to correct the comparison of the loop sub-measure from Retail POTS Business to Retail POTS Residence and Business.  This restatement had no impact on remedy calculations.  In addition, changes for this measure were made to reflect data corrections in the Work Force Administration (WFA) source.  These changes imply SNET over paid remedies by $51,000 during the above period.

August through October 2002 Measure 3, Order Process Flow-Through, restated to correct the Web LEX POR implementation, which incorrectly classified certain service orders as flow-through eligible. 
Nevada Bell

     Measure structure changes:

Measure 3, Percent of Flow Through Orders, the following two data elements were added: High Bandwidth Line Sharing UNE, UNE Platform – Basic Port with 8db Loop and UNE Loop 4 Wire Digital (1.544 mbps capable).  In addition, a third element, UNE Platform – Basic Port and 8db Loop, was added effective June 2002. 

Measure 6c, Percent Completed within Standard Interval - UNE, UNE Loop 2/4 wire analog 8db and 5.5db loop without LNP was established as of September 2002 rather than as of October 2002.

Pacific Bell 

     Measure restatements:
August - October 2002 Measure 3, Percent of Flow-through Orders, restated to remove a small number of transactions that were not flow-through eligible.

October 2002 Measure 1, Average FOC Notice Interval, restated data elements to remove qualification time from the FOC interval on a small number of service requests.

October 2002 Measure 12a, Average Time to Restore - POTS, Measure 12b, Average Time to Restore – Design, and 12c, Average Time to Restore – UNE, restated retail and wholesale to properly exclude some trouble reports.

Critical Z’s for November 2002:

IL
1.70
IN
1.68
MI
1.70
OH
1.69
WI
1.69
CA
1.70

NV
1.72
CT
1.68

Please call me at 202-326-8894 if there are any questions regarding these reports.

Sincerely,

David G. Cartwright

Cc: Anthony Dale

      Mark Stone 

      Diana Lee

      Mika Savir

      Frank Haynes 
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