November 20, 2002

Ms. Ellen Becker

Investigations and Hearings Division

Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of November 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  Southwestern Bell Telephone is no longer required to report performance measurements.  

The following changes or restatements are included in this report:

Ameritech

     Measure restatements:

November 2001 through February 2002, Measures 4c, 5c, 6c, 7c, 8, 10b, 11c, 12c and 13c, restated to classify some affiliate orders as DSL.  March through July 2002 have been restated in prior month’s transmittals.

November 2001 through February 2002, Measures 4b, 4c, 5b, 5c, 6b, 6c, 6c.1, 7b, 7c, 8, 10b, 11b, 11c, 12b, 12c, 13b and 13c, restated to properly categorize order circuit records originally shown as an unknown product into the appropriate 8 Db loop or DSL loop category.  March through June 2002 have been restated in prior month’s transmittals. 
November 2001 through February 2002, Measures 4c, 5c, 6c, 6c.1, 7c, 10b, 11c, 12c and 13c are restated to correct flagging of DSL activity.  March, April and July 2002 were restated with the October 2002 transmittal.

December 2001 through February 2002, Measures 4b and 4c, November 2001 for Measures 4a, 4b and 4c are restated to properly reflect cancelled orders.

May 2002, Measures 6b, 6c, 6c.1 and 8 are restated for Michigan to correct a field used to identify Loop orders with LNP.

June 2002 through August 2002, Measures 6c and 8, restated to correct programming logic used to identify conditioned and non-conditioned DSL loops.

November 2001, Measures 13a, 13b, and 13c restated to correct a programming error that did not include ISDN Centrex line counts in the denominator for trouble report rates.

SNET 


No restatements. 

Nevada Bell

 No restatements.

Pacific Bell 
July through September 2002, Measure 13c, Customer Trouble Report Rate-UNE, was restated to correct a double counting of line counts for one CLEC. 

August 2002, Measure 16, Coordinated Customer Conversion as a Percentage On-Time, one disaggregation was restated to include transactions previously omitted for five CLECs.   The retail analog was also restated. 

August 2002, Measure 6b, Average Completed Interval-Design, was restated to adjust the fieldwork and no field work classifications for the Retail analog on one data element. 

September 2002, Measure 6a, Average Completed Interval-POTS, was restated to adjust the field work and no field work classifications for the Retail analog on two data elements.

September 2002, Measure 2, Average Response Time (to Pre-Order Queries), was restated to include transactions for one CLEC that were previously omitted. 

Critical Z’s for October 2002:

IL
1.70
IN
1.68
MI
1.70
OH
1.70
WI
1.69
CA
1.70

NV
1.68
CT
1.68

Please call me at 202-326-8894 if there are any questions regarding these reports.

Sincerely,

David G. Cartwright

Cc: Anthony Dale

      Mark Stone 

      Diana Lee

      Mika Savir

