September 22, 2003

Ms. Ellen Becker

Investigations and Hearings Division

Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of September 22, 2003.  This is a monthly update for SBC’s merger compliance performance measurements for Illinois, Indiana, Ohio, Michigan and Wisconsin, and Southern New England Telephone Company (SBC SNET).  SBC is no longer required to report performance measurements for Missouri, Oklahoma, Texas, Arkansas, Kansas, Nevada or California.  

Results are being restated for July, 2003, Measure 5c, Percent Trouble Reports within 30 Days of Installation – UNE – DSL Loops – Line Sharing for the SBC Midwest states.  Due to a production problem, both retail and wholesale misses were inadvertently included in the wholesale results.  The corrected results are in parity and there was no voluntary payment impact.

The critical Z’s for August 2003:

IL
1.70
IN
1.68
MI
1.69
OH
1.69
WI
1.68


CT
1.68

Please call me at 202-326-8894 if there are any questions regarding these reports.

Sincerely,

Cc: Pete Young

      Diana Lee

      Mika Savir

      Frank Haynes 

      Dennis Johnson


