August 20, 2002

Ms. Ellen Becker

Enforcement Bureau

Investigations and Hearings Division

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of August 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  Southwestern Bell Telephone is longer required to report performance measurements.  

The following changes or restatements are included in this report:

AIT

April 2002-June 2002, Measure 1, Firm Order Confirmations, restated to change the benchmark from 1 hour to 2 hours.

May 2002-June 2002, Measure 3, Percent of Flow-through, restated to include some additional ASI records. October 2001 is being restated to remove some data that had been double counted.  In addition, orders associated with resale projects via EDI have been identified as flow-through eligible and will be incorporated into the measure.  AIT will make any necessary restatements.

April 2002 - June 2002, Measure 4a, 5a, 6a, 7a, 11a, 12a and 13a.  Restated UNE P and UNE Loop and Port results to correct a data entry error.

April 2002 - June 2002 Measure 4a, 6a and 7a are restated for POTS provisioning to include LASR data. 

January 2002 - March 2002, Measure 16, Coordinated Customer Conversions, is restated to report results at the line level rather than the order level.

June 2002, Measure 19, OSS Interface Availability, restated the Electronic Bond Trouble Administration GUI interface which was reported incorrectly for June.  Corrected results show that the measure was met in all states. 

SNET

June 2002 Measure 19, OSS Interface Availability – The Trouble Administration interface was restated.  Data for the GUI interface was not originally included due to a processing error that took place during the initial reporting of this sub measure.  This restatement has no impact on the pass/fail of the submeasure or on associated remedy calculations.

PB 


     Measure restatements:

April 2002 and May 2002 Measure 3, Percent of Flow-through Orders, were restated to include additional Resale POTS disconnect orders that were incorrectly excluded when results were originally published.

May 2002 Measure 12c, Average Time to Restore - UNE, was restated to move one fictitious trouble report for the LNP data element for one CLEC to the xDSL data element for another CLEC.

June 2002 Measure 19, Percent of Time Interface is Available, was re-posted for the Electronic Bonding Trouble Administration data element in order to correct the amount of time it was available.

NB


     Measure restatements:

April 2002, May 2002, and June 2002 Measure 3, Percent of Flowthrough Orders, were restated to include additional Resale POTS disconnect orders that were incorrectly excluded when results were originally published.

June 2002 Measure 19, Percent of Time Interface is Available, was re-posted for the EBTA data element in order to correct the amount of time it was available.

     Measure structure changes (PB and NB):

A new data elements is being introduced for Measure 6c, Percent Completed within Standard Interval - UNE, effective with reporting beginning July 2002. The new data element was approved by the CPUC and adopted by the FCC on August 6, 2002. The new data element is for Loop with LNP, which is compared to a benchmark of 95% within the standard interval.

The CLEO related data elements (1800201, 1800501, and 1800503) of Measure 4d, Average Completion Notice Interval, were discontinued as of July 2002 because of the retirement of the CLEO OSS.

Additional data elements were introduced for Measure 19, Percent of Time Interface is Available, effective with reporting beginning July 2002.

Critical Z’s for July 2002:

IL
1.70
IN
1.68
MI
1.70
OH
1.70
WI
1.69
CA
1.70

NV
1.70
CT
1.68

Please call me if there are any questions regarding these reports.

Sincerely,

David G. Cartwright

Cc: Anthony Dale

      Mark Stone 

      Diana Lee

