June 20, 2002

Ms. Ellen Becker

Enforcement Bureau

Investigations and Hearings Division

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of June 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  Southwestern Bell Telephone is longer required to report performance measurements.  

The following changes or restatements are included in this report:

AIT

Measure 1, Average FOC notice Interval.  Concurrent with the implementation of the Plan of Record (POR), the capability to track projects has been added.

June 2001 – March 2002, Measure 2, Average Response Time for OSS Pre-Order Interfaces was restated to include Verigate LSOG 4 disaggregation results.

February 2002 – March 2002, Measure 3, Order Process Percent Flow Through was restated for flow through orders that were not loaded properly.  Some March orders had originally been included with February orders.

SNET

January 2002 - April 2002, Measure 16 - % CHC/FDT - LNP with Loop on Time was restated to provide the combined performance for CHC and FDT.  Prior to this change, SNET reported the combined CHC and FDT results further disaggregated by order size.  The old submeasures will continue to be reported diagnostically.  This restatement changed the Critical Z for both the months of January and February 2002 from 1.68 to 1.69.  The Critical Z for March and April 2002 did not change.  There was no impact on remedy computations due to these changes.

January 2001, Measure 6a - Mean Installation Interval POTS data was restated to include additional orders that were originally omitted from the results.  There was no impact on remedies due to the change since SNET was not liable for remedies in January 2001.

January 2001 - June 2001, Measure 13c - Trouble Report Rate -UNE was restated to include additional access line counts for certain CLECs.  For some low volume products, access lines for CLECs with no reported trouble reports in a given month were not being included in the CLEC aggregate line count resulting in a higher ratio of CLEC reports per hundred lines (RPHL) than actual.   This omission resulted in an overpayment of $6000.
PB 

July 2001 to February 2002 Measure 13c, Customer Trouble Report Rate - UNE was restated for analogs to the UNE Loop data elements in order to disaggregate by dispatch and non-dispatch categories. 

April 2002 Measure 1, Average FOC Notice Interval includes the LASR data elements that were not reported in the data filed on May 20, 2002.

April 2002 Measure 4d, Average Completion Notice Interval was restated for the LASR data elements to add some transactions that had been omitted in the data filed on May 20, 2002.

April 2002 Measure 5c, Percent Troubles in 10 Days for Non-Special Orders was restated for some tickets for UNE Loops with Frame Due Time (FDT) or To Be Called Cuts (TBCC) that were omitted in the data filed on May 20, 2002.
April 2002 Measure 11a, Frequency of Repeat Troubles in 30 Day Period – POTS, Measure 11b, Frequency of Repeat Troubles in 30 Day Period – Design and Measure 11c, Frequency of Repeat Troubles in 30 Day Period – UNE were restated for Retail Residence POTS, Retail Business POTS, Retail Centrex, Resale Residence POTS, UNE Platform, UNE loop, UNE xDSL capable loop, UNE line sharing loop, and UNE Broadband line sharing loop data elements in order to correct a situation where the repeat flag was improperly set.

Measurement structure changes:

The CLEO system for entering resale service requests was retired during April 2002.  The CLEO functionality is now included in LASR. As a consequence, LASR data elements previously created for resale service requests in Measure 3, Percent of Flowthrough Orders, are now showing results effective with April 2002 reporting. 

The WSM data element of Measure 19, Percent of Time Interface is Available was discontinued effective with May 2002 reporting as WSM has been retired as a CLEC interface.

NB


April 2002 Measure 1, Average FOC Notice Interval now includes the LASR data elements that were not reported in the data filed on May 20, 2002.

April 2002 Measure 4d, Average Completion Notice Interval is being restated for the LASR data elements to add some transactions that had been omitted when originally filed on May 20, 2002.

April 2002, Percent of Time Interface is Available, the PBSM data element was discontinued effective with April 2002 reporting.  PBSM is no longer available for use.

Critical Z’s for May 2002:

IL
1.70
IN
1.69
MI
1.70
OH
1.69
WI
1.69
CA
1.70

NV
1.68
CT
1.72

Please call me if there are any questions regarding these reports.

Sincerely,

Cc: Anthony Dale

      Mark Stone 

      Diana Lee

