May 20, 2002

Ms. Ellen Becker

FCC Common Carrier Bureau

Accounting Safeguards Division

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of May 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  (SWBT is longer required to report performance measurements.)  

In addition, the following changes or restatements are included in this report:

AIT

January 2002 - February 2002, Measure 1, Percent FOC Received within “X” Hours was restated for the electronic/electronic disaggregations to track against an one-hour benchmark for all products and the LNP Only (simple>=20 lines) was corrected to show a 5 hour benchmark.

March 2002, Measure 1, Percent FOC Received within “X” Hours was restated to move some non-POTS orders from the UNE-P Manual Intervention into the Manual Intervention All Other disaggregation.

June 2001 through December 2001, Measure 2, Average Response Time for OSS Pre-Order Interfaces was restated for the Customer Service Record-Verigate disaggeration in order to include records that are >13K in the base.

January 2002, Measure 3, Order Process Percent Flow Through was restated to include the LEX and EDI disaggregations required as part of the 2.0 Business Rule implementation.

April 2001, Measures 4a-c, 6a-c, 7a-c and 8 were corrected for a RRS processing issue which incorrectly identified a number of POTS install records as being duplicates. 

May 2001, Measures 4a-c, 6a-c, 7a-c and 8 results for Illinois were restated for a processing problem in RRS which caused a truncation of monthly files for POTS Installations. 

February 2002 and March 2002, Measure 4c-Percent SBC Caused Missed Due Dates- UNE and 5c- Percent Installation Reports within “X” Days results were restated to correct the New Circuit Fail Rate Retail comparison.  

April 2001, May 2001, October 2001 and November 2001, Measure 7c, Average Delay Days for SBC Caused Missed Due Dates was restated to include misses due to facility reasons.

March 2002, Measures 10a, 12a, 12b and 12c were restated to include additional logic modifications for specific disposition code groups requiring a dispatch. 

January 2002 and February 2002, Measure 13c, Trouble Report Rate - UNE was restated to complete the version 2.0 implementation for 8dB loops.

October 2001, Measure 15, Percent Trunk Blockage was restated to add two CLECs to Illinois results and one CLEC to Michigan results.

January 2002 through March 2002, Measure 16, Coordinated Customer Conversion as a Percentage on Time was restated for implementation of the 2.0 rules which requires CHC and FDT to be aggregated for parity testing.

SNET

June-September 2001, Measure 5c, % Trouble Reports Within 30 Days of an Installation was restated to correct the parity comparison for 8 dB UNE Loops from "Retail Res and Bus Field Work" to "Retail Bus Field Work and No Field Work".

January 2001, Measure 9, Average Response Time for Manual Loop Make-Up Information was restated to include loop make up results that were deleted in error.  The data was originally reported with January 2001 results, but was accidentally deleted when March 2001 data was provided in April 2001.  This restatement had no impact on remedy calculations.

March-December 2001, Measure 15, Percent Trunk Blockage was restated to correct a calculation error.  There was no impact on the parity comparison. 

PB 

September 2001 through February 2002, Measure 11c, Frequency of Repeat Troubles in 30 Day Period - UNE are being restated to correct a logic issue that caused repeats to be overstated for unbundled loop and line sharing data elements.  In addition, the September 2001 UNE Port Non-Specials and UNE Loop data elements are being restated to correct a small change in the analog data against which they are compared. 

December 2001 and January 2002, Measure 1, Average FOC Notice Interval are being restated to correct the interval for some service requests and to add service requests presented through EXACT for UNE Unbundled Transport – DS1, UNE Unbundled Transport – DS3 and Interconnect Trunk data elements.  

February 2002, Measure 6b, Average Completed Interval - Design is being restated to revise the classification of an end user return transaction from wholesale to retail for the Resale Centrex - No Field Work data element.

March 2002, Measure 1, Average FOC Notice Interval is being restated to exclude thirty special process service requests for one CLEC for the Projects - All other Products data element that were included in error.

PB and NB

April 2002, Measure 1, Average FOC Notice Interval is being reported without data for service requests due to unresolved measurement programming logic associated with Plan of Record implementation. 

Beginning April 2002, Measure 3, Percent of Flowthrough Orders Resale Centrex, Resale PBX, Resale DDS, Resale DS1, Resale ISDN-PRI, Resale DS3, and Resale VGPL/DS0 are being added as data elements because of OSS Plan of Record (POR) changes.

Beginning April 2002, Measure 19, Percent of Time Interface is Available the PBSM data element is being discontinued since it is no longer in use.

Critical Z’s for April 2002:

IL
1.70
IN
1.69
MI
1.70
OH
1.70
WI
1.69
CA
1.70

NV
1.71
CT
1.68

Please call me if there are any questions regarding these reports.

Sincerely,

Cc: Anthony Dale

      Mark Stone 

      Diana Lee

