April 21, 2003

Ms. Ellen Becker

Investigations and Hearings Division

Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of April 21, 2003.  This is a monthly update for SBC’s merger performance measurements for Illinois, Indiana, Ohio, Michigan and Wisconsin, Nevada and Southern New England Telephone Company (SBC SNET).  SBC is no longer required to report performance measurements for Missouri, Oklahoma, Texas, Arkansas, Kansas or California.  On April 14, 2003, Nevada received 271 approval effective April 25th, therefore per the merger conditions, this will be the final month in which performance measurement data will be reported and filed for Nevada.  

The following changes or restatements are included in this report:

Illinois, Indiana, Ohio, Michigan and Wisconsin

     Measure restatements:

February 2003, Measure 5b-Percent Installation Reports (Trouble Reports) within 30 days (I-30) of Installation-Design, resold specials disaggregations and 5c-Percent Installation Reports within “X” calendar days, where “X” is 10 calendar days for 8db loops and 30 calendar days for all other UNEs, non-line share disaggregations, were restated to include results for a program module that was inadvertently not run during the processing cycle.  Measure 5c is also restated to correct a data field used in the calculation of results in the line share disaggregation.

February 2003, Measures 6c-Percent (UNEs) Installations Completed within the Customer Requested Due Date and 6c.1-Percent Installations Completed within the Customer Requested Due Date for LNP with Loop; were restated to revise programming logic to evaluate coordinated cuts for loop with LNP in the LOC Scheduler system and to transfer provisioning information on loop orders to their related LNP orders for loop with LNP.

Nevada

      Measure restatement

January 2003 Measure 19, Percent of Time Interface is Available, is being restated to include additional downtime hours for the WEBTOOLBAR.data element.

SBC Midwest and SBC SNET

      Measurement structure change 

Version 3.0 Business Rules changes scheduled for March performance as specified in the SBC Midwest and SBC SNET implementation schedules were completed on time.

Critical Z’s for March 2003:

IL
1.70
IN
1.69
MI
1.70
OH
1.69
WI
1.69

NV
1.72
CT
1.69

Please call me at 202-326-8894 if there are any questions regarding these reports.

Sincerely,

Cc: Anthony Dale

      Mark Stephens 

      Diana Lee

      Mika Savir

      Frank Haynes 

      Dennis Johnson
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