March 20, 2002

Ms. Ellen Becker

FCC Common Carrier Bureau

Accounting Safeguards Division

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of March 20, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  (SWBT is longer required to report performance measurements.)  In addition, the following changes or restatements are included in this report:

AIT

April 2001 and forward, performance measures 1.1, 2, 8, 12b, 12c, 13b, and 17 have been expanded to show results where there is only affiliate activity.

February through December 2001, Measure 1, Percent Firm Order Confirmations (FOCs) were restated to correct LSC unsolicited FOC entry data, correct UNE xDSL capable lines order size groupings and to further delineate xDSL into broadband versus non-broadband disaggregations.

October 2001, Measures 4a-c, 5a-c, 6a-b and 7a-c were restated to correct for a data processing error that affected POTS installation results.

October 2001, Measures 4b, 5b, 6b, 7b, 11b, 12b and 13b were restated to include UNE Loop and UNE Port for ISDN-PRI data.

October 2001 through December 2001, Measure 8, Average Installation Interval-DSL was restated to account for discrepancies regarding the way facility modifications are counted for no line share conditioned/non-conditioned loops.

August 2001 through December 2001, Measure 12c, Mean Time to Restore – UNE was restated to include dispatch and no dispatch disaggregations.

October 2001, Measure 15, Percent Trunk Blockage was restated to include data received after the initial reporting and to correct retail data.

SNET

No restatements to report.

PB 

November 2001 Measure 1, Average FOC Notice Interval is being restated to move seven transactions from Resale Business POTS and Resale Centrex to Projects. This restatement has no effect on the relative performance for these three data elements.

December 2001 Measure 1, Average FOC Notice Interval was restated to move one service request from the Interconnection Trunk - Augment submeasure to the Interconnection Trunk - New submeasure and to delete one service request from the Interconnect Trunk - Augment data element.

NB


No restatements to report.

AIT, SNET, NB and PB

Beginning with January 2000, additional information has been provided.  SBC is now calculating a Z statistic for submeasures with less than 10 CLEC observations as directed per Carol Mattey’s February 6, 2002 letter.  Since the count of live measures determines the critical Z, these are being revised to include all measures with 1 or more CLEC observation.  The new critical Z values for January 2002 are NV - 1.72, PB - 1.70, CT – 1.69, IL - 1.70, IN - 1.69, MI - 1.70, OH - 1.70, and WI - 1.69.  In addition, rate measures are using the pooled variance formula, 100% per occurrence cap are only being applied in those states following Texas business rules and all companies are following the method which prevent calculation of negative remedies.
Status of 1.7 to 2.0 Business Rules Conversion - January and February 2002 data reflects the final stages of 2.0 Business Rules implementation for SNET and Ameritech.  Programming is still in progress for some of the new exclusions and expansion of performance measures to add new systems.
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Please call me if there are any questions regarding these reports.

Sincerely,

Cc: Mark Stone

      Diana Lee

      Whitey Thayer

      Frank Hopwood

      Anthony Dale

