January 21, 2003

Ms. Ellen Becker

Investigations and Hearings Division

Enforcement Bureau

Federal Communications Commission

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of January 21, 2003.  This is a monthly update for SBC’s merger performance measurements for Illinois, Indiana, Ohio, Michigan and Wisconsin, Nevada and Southern New England Telephone Company (SNET).  SBC is no longer required to report performance measurements for Missouri, Oklahoma, Texas, Arkansas, Kansas or California.  

The following changes or restatements are included in this report:

Illinois, Indiana, Ohio, Michigan and Wisconsin

     Measure restatements:

July and October 2002, Measures 5c, 10b, 11c, 12c, 13c was restated to properly reflect the total number of trouble reports.  Also restated 13c to correct the number of line counts used in computing the denominator.

SNET 


     Measure restatements:
No restatements to report. 
Nevada

     Measure restatements

November 2002, Measure 13c, Customer Trouble Report Rate - UNE, the UNE Loop 2-wire digital xDSL line sharing data element which was originally excluded, has now been included. 

November 2002, Measure 13c, Customer Trouble Report Rate - UNE, Measure 10b, Percentage of Customer Troubles in 30 Day Period - UNE, and Measure 12c, Average Time to Restore - UNE, data elements of UNE loop 2-wire digital xDSL line sharing, non-standard which were originally reported as “no data”, have been removed.
November 2002 Measure 5c, Percent Troubles in 30 Days for New Orders, was restated to correct order counts for the retail and wholesale interconnection trunks data element.

Critical Z’s for December 2002:

IL
1.70
IN
1.69
MI
1.70
OH
1.70
WI
1.69

NV
1.72
CT
1.68

Please call me at 202-326-8894 if there are any questions regarding these reports.

Sincerely,

Cc: Anthony Dale

      Mark Stephens 

      Diana Lee

      Mika Savir

      Frank Haynes 

      Dennis Johnson

1 of 2


