
February 20, 2001

Mr. Mark Stone

Federal Communications Commission

Portals II Building

445 - 12th Street, S.W.

Room 6-C365

Washington, D.C. 20554

Mr. Stone:  

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of Tuesday, February 20, 2001.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB), Southern New England Telephone Company (SNET) and all of the Southwestern Bell Telephone Company (SWBT) states, except for Texas which is no longer required to report as set forth in paragraph 24 (ii) of the SBC/Ameritech conditions.

In addition, the following restatements or changes are included in this report:

AIT:

AIT is a restating PM 1 for December and PM 6c for September through December.

-PM 1:  December data was not based on the GEIS receipt time, rather it was based on the time that the transaction was received into the database. The restatement is based on the GEIS receipt time. 

-PM 6c: Results reported for this measure had excluded all installations outside the 'X' days interval. Only installations with a customer requested due date beyond the 'X' days interval should be excluded.  The restatement reflects this.

With this month's reports the following website changes have also been made:

-PM 4d: new title - Percent Mechanized Completion Notifications Returned Within One Day Of Work Completion

-PM 9: results now reported in days vs. hours

-PM 12a: new title - Mean Time to Restore - POTS

-PM 16: new title - CHC LNP with Loop Provisioning Interval

-PM 19: added disaggregation levels - AEMS, EBTA, EBTA/GUI, ARIS, and BOP/GUI

-PM 19: correction made to benchmark (cosmetic only)

PB:

January 2000 Measure 17, Percent Missed Collocation Due Dates, has been restated to split data for a single CLEC into two CLECs. There is no change to the aggregate numbers.

April 2000 Measure 17, Percent Missed Collocation Due Dates, has been restated to add data for a CLEC that was omitted.

May 2000 and June 2000 Measure 17, Percent Missed Collocation Due Dates, have been restated to add data for Addition Collocation Arrangements that were omitted.

August 2000 Measure 16, Coordinated Customer Conversion  and July 2000 and August 2000 Measure 5c, Percent Troubles in 30 Days for New Orders - UNE, have been restated to adjust elements for one CLEC to conform with the results of a mutual data reconciliation.

October 2000, November 2000, and December 2000 Measure 2, Average Response Time for Pre-Order Interfaces, have been restated for the retail StarWriter data element to make minor numerator changes. There is no change to the reported averages.

October 2000, November 2000, and December 2000 Measure 6a, Average Completed Interval – POTS and Measure 6b, Average Completed Interval – Design, have been restated to reflect minor adjustment in a few retail standard deviations.

October 2000 and November 2000 Measure 7b, Delay Order Interval to Completion Date – Design and 2000 Measure 7c, Delay Order Interval to Completion Date – UNE, have been restated to reflect minor adjustment in a few retail standard deviations.

October 2000, November 2000, and December 2000 Measure 12a, Average Time to Restore - POTS, Measure 12b, Average Time to Restore - Design, and Measure 12c, Average Time to Restore - UNE have been restated to reflect adjustments in retail numerators, denominators, and standard deviations.

Beginning with January 2001 Exact transactions will be included in the appropriate data elements for Measure 1, Average FOC Notice Interval, Measure 3, Percent of Flow Through Orders, and Measure 19, Percent of Time Interface is Available. The Exact OSS Interface is replacing the CESAR OSS Interface.

Verigate interface data for January 2001 Measure 2, Average Response Time for Pre-Order Interfaces, has been omitted because of unresolved issues. The data will be corrected as soon as those issues are resolved.

NB:

Beginning with December 2000 Exact transactions will be included in the appropriate data elements for Measure 1, Average FOC Notice Interval, Measure 3, Percent of Flow Through Orders, and Measure 19, Percent of Time Interface is Available. The Exact OSS Interface is replacing the CESAR OSS Interface.

December 2000 Measure 10b, Percent of Customer Trouble not Resolved within Estimated Time – UNE, was restated to correct an error for one CLEC for the UNE Loop 2-wire Digital xDSL capable dispatch data element.

August 2000 Measure 12c, Average Time to Restore – UNE, was restated to correct an error for one CLEC for the UNE Loop 4-wire Digital 1.544 mbpd capable data elements.

November 2000 Measure 12c, Average Time to Restore – UNE, was restated to correct the UNE Loop 2-wire Digital xDSL capable data elements for one CLEC.

Verigate interface data for January 2001 Measure 2, Average Response Time for Pre-Order Interfaces, has been omitted because of unresolved issues. The data will be corrected as soon as those issues are resolved.

The critical Z-scores for January 2001 for all of the reporting SBC states are as follows:

IL
1.72
IN
1.71
MI
1.72
OH
1.68
WI
1.68
CA
1.70

NV
1.74
AR
1.68
KS
1.69
MO
1.70
OK
1.68
CT
1.74

Please call me if there are any questions regarding these reports.

Sincerely,

Attachment

CC:  Anthony Dale

        Frank Hopwood

        Whitey Thayer


