
November 20, 2000

Mr. Mark Stone

Federal Communications Commission

Portals II Building

445 - 12th Street, S.W.

Room 6-C365

Washington, D.C. 20554

Mr. Stone:  

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of Monday, November 20, 2000.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB), Southern New England Telephone Company (SNET) and all of the Southwestern Bell Telephone Company (SWBT) states, except for Texas which is no longer required to report as set forth in paragraph 24 (ii) of the SBC/Ameritech conditions.

Also included in this report are certain modifications that the Commission required SBC to implement in the November monthly performance measurement report.  They are as follows:

1.  Ms. Carol Mattey's June 30, 2000 letter requires SBC to implement modifications to its performance measurements by further disaggregating Average Installation Interval - DSL, and Average Completed Interval - DSL to show SBC's provisioning performance for line shared loops ( i.e. line sharing).

2.  Ms. Carol Mattey's November 8, 2000 letter requires SBC to implement, in the SWBT states, the Version 1.7 changes approved by the Texas Commission, excluding certain measurements.  These changes will be for Arkansas, Kansas, Missouri and Oklahoma, since Texas is no longer required to report performance measurements to the FCC.  

3.  Ms. Carol Mattey's November 8, 2000 letter also requires SBC to modify the format of the performance measurements report as displayed in her letter.  This new format will be implemented in phases as previously agreed to by the Commission and SBC.  Only phase I has been implemented in this report per your discussion with Ms. Jines and, therefore, does not mirror exactly the display in Ms. Mattey's letter.   

In addition, the following restatements are included in this report:

AIT is restating:

-  September, 2000 data for Performance Measurement 3 to exclude UNE loop ASRs that were not candidates for flow-through and that were included in error.

NB is restating:

-  ADSL Loop Qualification has been renamed to xDSL Loop Qualification for Performance Measurement 9 to better identify the service group type.

-  August, 2000 data for Performance Measurement 1 to include Loop Qual data previously excluded due to an inability to identify the CLEC.  The standard deviation was also added.

-  June and July, 2000 data for Performance Measurements 1 and 4d to correct data for one CLEC previously reported in error.

PB is restating:  

-  June and July, 2000 data for Performance Measurement 2 for Mechanized Loop Qualification data elements to correct which omitted some CLECs due to programming inconsistency between Verigate and the report generation system.

-  August, 2000 data to add CLEC transactions for the combined Verigate-Datagate Mechanized Loop Qualification data element. 

-  February, 2000 through September, 2000 data for Performance Measurement 13b and 13c to correct retail line counts that were overstated for special services.

-  August, 2000 data for Performance Measurement 10b, 11c, 12c, 13c and 22 to include trouble reports for line sharing.

SWBT is restating:

-  June through September, 2000 data for Performance Measurements 4a, 6a and 7a to reclassify certain orders that were incorrectly classified as customer caused misses.

-  August and September, 2000 data for Performance Measurement 6a to remove file guide orders that were included in error.

-  September, 2000 data for Performance Measurement 19 due to the availability of the Verigate and Lex interfaces.

The critical Z-scores for October, 2000 for all of the reporting SBC states are as follows:

IL -   1.70
IN -  1.71 
MI -   1.68
OH -   1.70
WI -  1.68
NB - 1.70

CA - 1.70
AR - 1.72  
KS -  1.68 
MO -   1.69 
OK - 1.68 
CT -  1.74

Please call me if there are any questions regarding these reports.

Sincerely,

Attachment

CC:  Anthony Dale

        Frank Hopwood

        Whitey Thayer


