Contact the FCC 
Debt Collection Inquiry
In order to serve you better, please be prepared to provide the following information when making an inquiry:

· Debtor FRN

· Bill #

· Your Phone #

· License/call sign or other FCC identifier

· Licensee Name

· Payor name

· E-mail address 

What is the nature of your issue?  Please check one:

_____ Fee Exempt*
_____ Bill does not belong to your entity.

_____ Debt has already been paid*
_____ Incorrect Bill Amount
_____ Waiver Pending
_____ Other- please describe:________________________________________________ 

· Your Question:  __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Your Name: _______________________Best time you can be reached: ______________

Now that you have the necessary information you may either e-mail your issue/question to ARINQUIRIES@fcc.gov or you may call the following contacts in order to speak to a FCC representative:  


- CORES HELP DESK




1-877-480-3201, Option 4


- Revenue & Receivables Operations Group




202- 418 –1995

Be sure to keep a record of your communications with us for future use.
* Fax proof of fee exemption or proof of payment to 202-418-2843, attn: James Lyons 

