






May 2, 2000

Dear Colleague:

As you know, in recent years the Federal government has adopted and implemented a number of new initiatives to level the playing field for people with disabilities.  These initiatives stem from various important legislative enactments, including Section 255 of the Telecommunications Act of 1996, the Individuals with Disabilities Education Act Amendments of 1997, and the Rehabilitation Act Amendments of 1998.  Our nation’s leaders have recognized that public policies need to integrate and uplift citizens with disabilities.  As we begin a new century, we are accelerating this positive direction, catching up on needed work, and looking ahead to a new world that is empowering for everyone.

Of course the work to be done includes not only establishing new policies, but also fully implementing those we have.  This letter is intended to remind all federal agencies about a significant provision in Title IV of the Americans with Disabilities Act of 1990, which is found in Section 711 of the Communications Act of 1934.  Public Law 101-336, Section 302, 47 U.S.C. 611.  This provision is entitled "Closed-captioning of Public Service Announcements," and reads in pertinent part as follows:

Any television public service announcement that is produced or funded in whole or in part by any agency or instrumentality of Federal Government shall include closed captioning of the verbal content of such announcement.  

As you can see, our obligation as heads of Federal agencies is clear: under the Americans with Disabilities Act, we must ensure that captioning is incorporated in all public service announcements produced for television with the help of federal funds.

This PSA captioning requirement ensures that all Americans are informed of and able to participate in our Federal agencies’ missions.  Allowing all persons to enjoy equally the benefits and opportunities made available by the Federal government is a bedrock principle of our nation.  In addition, studies have shown that many users of captioning are other than people who have hearing disabilities, e.g., customers at noisy airports or sports bars, persons whose first language is not English, and children learning to read.  I therefore encourage you to closed caption any television programming provided by your agency, including commercials that are not PSAs.

Please contact the Commission’s Disability Rights Office, (202) 418-2517 voice, or (202) 418-1169 TTY, if we can be of any further assistance in following this mandate.  

Sincerely yours,

William E. Kennard

Chairman

