
AN OPEN LETTER ON ACCESSIBILITY  FROM TECHNOLOGY EXECUTIVES

The Honorable William Jefferson Clinton

The White House

1600 Pennsylvania Ave., N.W.

Washington, D.C. 20500

September 21, 2000

Dear Mr. President:

As the CEOs of a number of America's leading high-tech companies, we

strongly support your efforts to promote the accessibility of information

and communications products and services for people with disabilities.

We believe that there are two compelling reasons to do so.  First, accessible information technology can be a powerful tool for expanding

opportunity in the emerging information society.  If our products and

services are designed to be accessible, people with disabilities will

find it easier to work, access a growing universe of electronic information and services, and lead more independent lives.  If we fail to do this, people with disabilities could be further isolated from the mainstream of our economy and our society.  Second, there are sound economic and commercial incentives to make our products more accessible.  Globally, there are over 750 million people with disabilities, and there are 54 million in the United States alone.  Making our  products accessible will also make it easier for us to serve the rapidly growing population of seniors. 

Moreover, increasing the accessibility of our products can often improve

their functionality for everyone, not just for people with disabilities.

Designing products and services that can give customers a choice of

Input and output mechanisms will help people with disabilities, but it will

Also help the mobile professional trying to access the Web on a handheld wireless device.

This issue requires private sector leadership.  The federal government

Can help create the right policy environment, but it is ultimately companies that must design, develop and market accessible products and services. To make concrete progress on this issue, and to elevate its importance within our companies, all of us are committed to  developing a corporate-wide policy on accessibility within the next six months.  The specifics of our policies will vary because of the different markets that we serve, but all of us will seek to include the following private sector "best practices"  as appropriate:

* Raise the level of awareness of accessibility issues within our

company, and provide our employees with the training they need to design accessible products and services;

* Develop accessibility guidelines for products and services, and hold

product development groups accountable for implementing these guidelines where technically and economically feasible;

* Involve people with disabilities in the development of our

accessibility guidelines, or in the design and testing of our products and services;

* Devote sufficient product development and engineering resources to

identify and rapidly address known accessibility problems, in future

products and upgrades;

* Make it easier for our developer community to create accessible

products and services by making available training, guidelines, and technology solutions;

* Document the accessibility features of our products and

publicly-available services;

* Support internal and external (e.g. university-based) research and

development that will improve the state-of-the-art of accessible

technology that is relevant to our products and services; and

* Support implementation of standards that advance accessibility, such

as the World Wide Web Consortium (W3C) guidelines on accessible browsers, Web content and authoring tools.

As an industry, we will also commit to establishing a Web site that will

collect private sector policies on accessibility as a way of encouraging the rapid dissemination and adoption of best practices.  Thank you for your leadership on this important issue.
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