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TRS Complaint Summary




        WV Public Service Commission

June 29, 2000 to May 31, 2001

June 2000

July 2000

TRS provider received 1 complaint regarding rude and unprofessional CA.  National Relay Center apologized to complainant and forwarded report to management

TRS provider received 1 complaint that the CA would not turn on the VCO when requested and did not type to the TTY user. Suggested a Relay Choice Profile for automatic VCO connection and transferred call to another CA for call completion.

TRS provider received 2 complaints regarding slow response from the CA. Apologized for the inconvenience and reported incident to management.

August 2000

September 2000

October 2000

TRS provider received complaint that customer was unable to reach the WV Relay Center for 10 days using a rotary phone. Suggested she try dialing 711. Customer was able to reach relay and process her calls.

TRS provider received complaint that AT&T was billing customer for relay calls instead of her preferred carrier, Sprint. Set up a Relay Choice Profile.

November 2000

December 2000

January 2001

WV Public Service Commission received complaint about slow response from CA. Apologized and referred to management.

TRS provider received complaint that CA had hung up on customer. Apologized and referred to management.

TRS provider received customer complaint about delay in reaching CA.  Apologized and referred to management.

February 2001

TRS provider received Customer complaint that CA did not follow instructions. Apologized and referred to management.
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March 2001

TRS provider received customer complaint that AT&T was billing for relay calls instead of preferred carrier. Set up a Relay Choice Profile.

TRS provider received customer complaint that she is bing billed for local relay calls. Requested copy of bill for investigation. 

April 2001

TRS provider received complaint because CA requested alternate billing for the call. Referred customer to AT&T Accessible Needs.

May 2001

TRS provider received complaint regarding garbled text. Apologized for the inconvenience.

TRS provider received complaint that CA hung up on customer. Apologized and referred to management. 


