
17 Fairwood Court

Rockville, MD 20850-3005

November 3, 2000

Magalie Salas, Secretary

The Federal Communications Commission

445 12th Street, S. W.

Washington, D. C. 20554

Re:  Docket Number  99-339

Dear Ms. Salas and Commissioners:

Thank you for your July 21, 2000 ruling which will provide for video description for television programming.  As a member of the American Council of the Blind, I am pleased to hear about your vote on behalf of blind and visually impaired viewers.

Our 24-year-old daughter, who is visually impaired, relies on others to understand the visual aspects of television.  As she struggles to comprehend the non-verbal components of facial expressions and background scenes, my husband and I likewise struggle to quickly interject appropriate description.  We try to answer her questions:  “What’s the expression on Sid’s face?” or “What does John look like?” or “What’s going on now?”   If only television programming could incorporate description, then everybody in the family could quietly relax and enjoy the show!  When we borrow audio-described videos from the Special Needs Library in Bethesda, Maryland, purchase a video from WGBH’s Descriptive Video Service, or watch certain PBS shows, our entire family knows what is happening on the screen.  We truly hope your ruling will stand firm and continue forward so that we can enjoy regular television as well.

We appreciate this opportunity to submit comments in opposition to petitioners for reconsideration of the reported order on video description.  The petitioners have not produced any new information which your commission did not know at the time you issued your ruling.  As you declared, television should provide essential information and entertainment to blind and visually impaired citizens.  Their needs are no less important than those of deaf and hard of hearing citizens who already receive closed captioning.  We all need to be able to hear and to see what television is trying to transmit;  we all can --  except for blind and visually impaired individuals.  Not only would our young adult daughter benefit, but also her aging adult parents might eventually benefit from video description for television programming.

Thank you again for your ruling and for considering our responses against the petitioners. 

Sincerely,

Hannah K. McGinnis 


