
Date: Friday, September 18, 2015 
Subject: ASL Videos on TRS User Registration Database are now available 

 

The FCC’s Disability Rights Office has received several inquiries about the new centralized database 
for registering users of video relay service.  In response to these inquiries, the Disability Rights Office 
has released a series of American Sign Language (ASL) videos about the Telecommunications Relay 
Service User Registration Database (TRS-URD), in a Frequently Asked Question (FAQ) format. 

 
TRS User Registration Database FAQ (American Sign Language):  
https://www.fcc.gov/encyclopedia/trs-user-registration-database-faqs-asl-video 
Video in YouTube: [add URL] 

 
For more information, contact the ASL Consumer Support Line at (844) 432-2275 via videophone or 
email DRO@fcc.gov. 
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