Date: Wednesday, June 11, 2014
Subject: FCC Launches and ASL Video Consumer Support Service

The Federal Communications Commission (FCC) has launched a video consumer support service,
the ASL Consumer Support Line, specifically designed to enable consumers who are deaf and
hard of hearing to engage in a direct video call with a consumer specialist at the FCC. The
service will allow deaf and hard of hearing consumers to communicate in their primary
language, American Sign Language (ASL).

For more information about this direct video service, including the press release and the video
in ASL, visit: http://www.fcc.gov/encyclopedia/disability-rights-office
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