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E911 - Yesterday’s Fix

* Implement automation, update the PS-ALI database
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* Typical updates were 48 or more
hours

» Batch processing at the end of the day
» Could not address nomadic users

» Did not address remote VPN users
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E911 Yesterday’s Fix — Part 2

* Implement PBX automation, use DYNAMIC PS-ALI database

© 2012 Avaya Inc. All rights reserved.

AVAYA

» Added additional automation
» Added additional per station recurring charges
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Delivering Additional Data via ANI/ALI to E9-1-1

Location URI/URL conveyed in the ALI Record

*Enterprise Location Management (ELM) servers |

. . . FSAP
in the DMZ provide information about: e

. Users -
. Devices

. Environmental Data e

. Event Correlation N
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*This will empower Public Safety with additional
information enabling better decisions

e Temperature Sensors

* Video feeds

* Physiological data
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Delivering PIDF-LO to NG9-1-1

Location URI/URL conveyed in the SIP header

*Enterprise Location Management (ELM) servers |
in the DMZ provide information about:

ESI Net

. Users

. Devices

. Location

. Environmental Data
. Event Correlation

*This will empower Public Safety with additional
information enabling better decisions

e Temperature Sensors

* Video feeds

* Physiological data

FAV/AV/

Public Safety
Solutions

© 2012 Avaya Inc. All rights reserved.




AVAYA

Connecting Public Safety to the Event
Connecting the Event to Public Safety

Situational Awareness

Being aware of what is happening around
you and understanding how
iInformation, events and your own
actions will impact your goals and
objectives both now and in the near
future
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