CTlass of Service Page 1 of 36

Class of Service Report Date: 09125/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Reporst Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: March 2012 Agency Afflliation: Al
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1985 3.55 %
CNTX 25 0.04 %
COIN 1765 3.16 %
No Class of 2208 395%
Service
OTHER 1 0.00 %
PAYP 0 0.00 %
PBX 905 1.62 %
RESD 3332 597 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
voIP 1082 1.94 %
WPHO 0 0.00 %
WPH1 19826 35.50 %
WPH2 24719 44.26 %
TOTALS 55848
Page 1 of 36
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Class of Service Page 2 of 36

Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: March 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Calls by Class

l.ﬂ.' pH 2

WPH1

VOIP

RESD 332 (6.0 % )
PBX
OTHER
Mo Class of Service 40%)
COIN 1765 (32 % )
CNTX
BUSN 1985 (B.6 % )
1 - 186 84 256 1024 4096 16354

Page 2 of 36
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Class of Service Page 3 of 36

Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls

Abandoned Only: No

Month - Year: April 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1842 349 %
CNTX 21 0.04 %
COIN 1876 3.56 %
No Class of 2930 5.56 %
Service
OTHER 10 0.02 %
PAYP 0 0.00 %
PBX 837 1.59 %
RESD 3412 6.47 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1065 202 %
WPHO 0 0.00 %
WPH1 17239 32.70 %
WPH2 23492 44.56 %
TOTALS 52724

Page 3 of 36
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Class of Service

Page 4 of 36

Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: April 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Calls by Class

WPH2

WPH1

VOIP

437 (1.6 % )

412 (6.5 % )

OTHER
Mo Class of Service EQLO (56%)
COIN 1876 (36 % )
CNTX
BUSN 1842 (35% )
1 B 16 &4 256 1024 4098 16384
Page 4 of 36
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Class of Service Page 5 of 36
Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: May 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 2142 384 %
CNTX 19 0.03 %
COIN 2073 371 %
No Class of 2952 5.29 %
Service
OTHER 26 0.05 %
PAYP 0 0.00 %
PBX 885 1.59 %
RESD 3547 6.36 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOoIP 1154 207 %
WPHO 0 0.00 %
WPH1 17856 32.00 %
WPH2 25152 45.07 %
TOTALS §5806
Page 5 of 36
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Class of Service Page 6 of 36

Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: May 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

Calls by Class

WPH2

547 (6.4 % )

PBX $85(1.6% )
OTHER

Mo Class of Service 2862 (5.3% )

COIN 37%)
CNTX
BUSN 2142(38%)

1 4 16 64 256 1024 4096 16384

Page 6 of 36
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Class of Service Page 7 of 36
Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: E! Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: June 2012 Agency Affiliation: Al
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 2115 389%
CNTX 18 0.03 %
COIN 1885 347 %
No Class of 1540 283%
Service
OTHER 10 0.02 %
PAYP 0 0.00 %
PBX 688 1.27%
RESD 3426 6.30 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1144 210%
WPHO 0 0.00 %
WPH1 29513 54.30 %
WPH2 14009 25.78 %
TOTALS 54348
Page 7 of 36
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Class of Service Page 8 of 36

Class of Service Report Date: 09/25/2013 10:09:40
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: June 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Calls by Class

WPH2

WPH1

VOIP

RESD 426 (6.3% )
PBX
OTHER

MNo Class of Service 1540 (2.4% )

COIN 1885 (3.5% )
CNTX
BUSN 2115(39% )
1 4 16 64 256 1024 4096 16384
Page 8 of 36
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Class of Service Page 9 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Typse: 911 Calis
Abandoned Only: No
Month - Year: July 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 2034 367%
CNTX 38 0.07 %
COIN 2059 371 %
No Class of 911 1.64 %
Service
OTHER 8 0.01 %
PAYP 0 0.00 %
P8X 749 1.35%
RESD 3578 6.45 %
TLMA 0 0.00 %
Unparsed 911 [4] 0.00 %
VOIP 1202 217 %
WPHO 0 0.00 %
WPH1 32155 57.97 %
WPH2 12737 22,95 %
TOTALS 55471
Page 9 of 36
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Class of Service Page 10 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: July 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

Calls by Class

‘lﬂlr P H 2

WPHI

VOIP

RESD BST8 (6.5 % )

PBX 9(1.4%)

OTHER
Mo Class of Service P11{(16% )
COIN 2059 (3.7 % )

CNTX

BUSN 2034 (3.7%)

1 - 16 64 256 1024 40986 16384

Page 10 of 36
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Class of Service Page 11 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: August 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 2156 383 %
CNTX 33 0.06 %
COIN 2005 3.56 %
No Class of 630 112%
Service
OTHER 2 0.00 %
PAYP 0 0.00 %
PBX 862 1.53 %
RESD 3527 6.27 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1120 1.99%
WPHO 0 0.00 %
WPH1 33639 59.78 %
WPH2 12302 21.86 %
TOTALS 56276

Page 11 of 36
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Class of Service Page 12 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N, Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: August 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

Calls by Class

WPH2

WPH1

VOIP 1120 (2.0 %
3527 (6.3 % )

PBX 862(15%)

OTHER 2(0.0%)

Mo Class of Service 630 (1.1%)

COIN 2005 3.6 % )

CNTX

BUSN 2156)(3.8 % )

1 8 64 512 4096 32768

Page 12 of 36
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Class of Service Page 13 of 36
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Reporst Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: September 2012 Agency Affiliation: Al
Agency Affiliation: Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 2137 420 %
CNTX 25 0.05 %
COIN 1668 3.28 %
No Class of 769 151 %
Service
OTHER 2 0.00 %
PAYP 0 0.00 %
PBX 754 1.48 %
RESD 3167 6.23 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VvOIP 1060 208 %
WPHO 0 0.00 %
WPH1 30249 59.48 %
WPH2 11023 2168 %
TOTALS 50854
Page 13 of 36
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Class of Service Page 14 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: September 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

Calls by Class

WPH2

WPH1

vOIP

L

RESD 67(62%)

PBX 794(1.5% )
OTHER
9(1.5%)

No Class of Service

COIN 1668 (3P % )

2137142%)

1 4 16 64 256 1024 4096 18364

Page 14 of 36
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Class of Service

Page 15 of 36

Class of Service

Report Date: 09/25/2013 10:09:41

El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00

200 N. Kansas St. Report Date To: 08/31/2013 23:59:59

El Paso, 79901 District: El Paso Call Type: 911 Calls

Abandoned Only: No
Month - Year: October 2012 Agency Affillation: Al
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1985 3.88 %
CNTX 26 0.05 %
COIN 1918 3.75%
No Class of 862 1.69%
Service
OTHER 1 0.00 %
PAYP 0 0.00 %
PBX 808 1.58 %
RESD 3043 5.95 %
TLMA 0 0.00%
Unparsed 911 0 0.00 %
VOIP 1212 2.37 %
WPHO 0 0.00 %
WPH1 29566 5783 %
WPH2 11702 22.89 %
TOTALS 51123
Page 15 of 36
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Class of Service

Page 16 of 36

Class of Service
El Paso 911 Communications Center
200 N. Kansas St.
El Paso, 79901 District: El Paso
Month - Year: October 2012

Agency Affiliation:  Emergency Communications

Report Date:
Report Date From:

Report Date To:
Call Type:
Abandoned Only:
Agency Affiliation:
Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00

08/31/2013 23:59:59
911 Calls

No
All

100.00 %

WPH2

WPH1

vOoIP

OTHER

Mo Class of Service

COIN

CNTX

https:/tx.ecats91 1.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.as...

Calls by Class

64

256

D8 (1.6 % )

62 (1.7 %)

1918 (]

1985 (

8%)

8.9% )

143 (6.0 % )

1024

4096

16354

Page 16 of 36
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Class of Service

Page 17 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calis
Abandoned Only: No
Month - Year: November 2012 Agoncy Affiliation: Al
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1814 386 %
CNTX 24 0.05 %
COIN 1604 342%
No Class of 704 1.50 %
Service
OTHER 18 0.04 %
PAYP 0 0.00 %
PBX 740 1.58 %
RESD 2898 6.17 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1044 2.22%
WPHO 0 0.00 %
WPH1 26975 57.47 %
WPH2 11114 23.68 %
TOTALS 46935
Page 17 of 36
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Class of Service Page 18 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: November 2012 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

Calls by Class

WPH2

WPH1

VOIP

b8 (6.2 % )

PEX D(16%)

OTHER
(1.5%)

Mo Class of Service

COIN 1604 (3.4 % )

CNTX

BUSN 1814 (319% )

1 - 18 64 286 1024 4088 16384

Page 18 of 36
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Class of Service Page 19 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From:  03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 91t Calls
Abandoned Only: No
Month - Year: December 2012 Agency Affiliation: Al
Agency Affiliation:  Emergancy Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1801 3.85 %
CNTX 23 0.05 %
CONN 1355 289 %
No Class of 71 1.52 %
Service
OTHER 1 0.00 %
PAYP 0 0.00 %
PBX 774 1.65 %
RESD 2983 8.33 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1066 2.28 %
WPHO 0 0.00 %
WPH1 26715 57.05 %
WPH2 11417 24.38 %
TOTALS 46826
Page 19 of 36
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Class of Service

Class of Service
El Paso 911 Communications Center
200 N. Kansas St.
El Paso, 79901 District: El Paso
Month - Year: December 2012

Agency Affiliation:  Emergency Communications

Report Date:
Report Date From:
Report Date To:
Call Type:
Abandoned Only:
Agency Affiliation:
Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00
08/31/2013 23:59:59
911 Calls

No

All

100.00 %

‘lnl' P H 2

WPH1

PEX

OTHER

Mo Class of Service

COIN

CNTX

BUSN

https:/tx.ecats91 1.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.as... 9/25/2013
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Calls by Class

64

256

4(17%)

(1.5%)

1385 (2.9

1801 (3

B3 (6.3%)

8%)

1024

4096

16364

Page 20 of 36




Class of Service

Page 21 of 36

Class of Service

Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From:  03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
€l Paso, 79901 District: £l Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: January 2013 Agency Affiliation:  Aj
Agency Affiliation:  Emergancy Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1851 393%
CNTX 29 0.06 %
COIN 1072 228%
No Class of 1704 3.62 %
Service
OTHER 2 0.00 %
PAYP 0 0.00 %
PBX 1665 353%
RESD 2799 5.94 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1021 217 %
WPHO 0 0.00 %
WPH1 25865 54.90 %
WPH2 11105 2357 %
TOTALS 47113
Page 21 of 36
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Class of Service

Page 22 of 36

Class of Service

El Paso 911 Communications Center
200 N. Kansas St.
El Paso, 79901 District: El Paso

Month - Year:
Agency Affiliation:

January 2013

Emergency Communications

Report Date:
Report Date From:

Report Date To:
Call Type:
Abandoned Only:
Agency Affiliation:

Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00
08/31/2013 23:59:59
911 Calls

No
All

100.00 %

WPH2

WPH1

VOIP

RESD

PBX

OTHER

Mo Class of Service

Calls by Class

1072 (23 %

1704 (3.

49 (5.9 %

b % )

5 ot )

1851 (39 %)

)

1024 4098

16364

Page 22 of 36
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Class of Service Page 23 of 36
Class of Service Report Date: 09/25/2013 10:09:41
E! Paso 911 Communications Center Report Date From: 03/01/2012 00:00.00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: February 2013 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Timse: 100.00 %
Class Psap
Call Count %
BUSN 1765 4.03 %
CNTX 36 0.08 %
COIN 1270 2.90 %
No Class of 1056 241 %
Service
OTHER 4 001 %
PAYP 0 0.00 %
PBX 741 1.69 %
RESD 2317 5.29 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
vVoIP 809 207 %
WPHO 0 0.00 %
WPH1 24234 55.29 %
WPH2 11496 26.23 %
TOTALS 43828
Page 23 of 36
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Class of Service

Class of Service Report Date:
El Paso 911 Communications Center Report Date From:
200 N. Kansas St. Report Date To:
El Paso, 79901 District: El Paso Call Type:
Abandoned Only:
Month - Year: February 2013 Agency Affiliation:
Agency Affiliation:  Emergency Communications Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00
08/31/2013 23:59:59
911 Calls

No

All

100.00 %

Calls by Class

WPH2
WPH1
VOIP 909 (2.1% )
RESD 2317|(5.3 %)
PEX 1(1.7%)
OTHER
MNo Class of Service 1056 (2.4 %
COIN 1270(29%)
CNTX
BUSN 1765 (4|0 % )
1 < 16 64 256 1024 409 16384
Page 24 of 36
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Class of Service Page 25 of 36
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calis
Abandoned Only: No
Month - Year: March 2013 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1823 3.60 %
CNTX 27 0.05 %
COIN 2036 4.02 %
No Class of 1268 2.50%
Service
OTHER 1 0.00 %
PAYP 0 0.00 %
PBX 741 146 %
RESD 2664 5.26 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1112 219%
WPHO 0 0.00 %
WPH1 27589 54.45 %
WPH2 13406 26.46 %
TOTALS 50667
Page 25 of 36
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Class of Service Page 26 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: March 2013 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

Calls by Class

WPH2

WPH1

VOIP

RESD H(53%)

PEX 1{15%)

OTHER

No Class of Service 1268 (25% )

COIM 2036 (H.0% )
CNTX
BUSN 1623 (316 % )
1 - 16 64 256 1024 4058 16384
Page 26 of 36
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Class of Service Page 27 of 36
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: April 2013 Agancy Affiliation: Al
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1811 364%
CNTX 19 0.04%
COIN 2065 4.15%
No Class of 1280 257 %
Service
OTHER 22 0.04 %
PAYP 0 0.00 %
PBX 804 1.62 %
RESD 2605 524 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
voIP 1139 2.29 %
WPHO 0 0.00 %
WPH1 27423 55.16 %
WPH2 12548 2524 %
TOTALS 49716
Page 27 of 36
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Class of Service

Page 28 of 36

as
o
(o]

Class of Service Report Date:
El Paso 911 Communications Center Report Date From:
200 N. Kansas St. Report Date To:
El Paso, 79901 District: El Paso Call Type:
Abandoned Only:
Month - Year: April 2013 Agency Affiliation:
Agency Affiliation:  Emergency Communications Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00
08/31/2013 23:59:59
911 Calls

No

All

100.00 %

Calls by Class

‘inll PH 2

I.ﬂ.l m I

b4 (1.6 % )

OTHER

£(52%)

No Class of Service 1280 (2.6%)
COIN 2065 (4.2 % )
CNTX
BUSN 1811 (36 % )
1 4 16 54 256 1024 4036 156384

Page 28 of 36
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Class of Service

Page 29 of 36

Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From:  03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: May 2013 Agency Affiliation: Al
Agency Affiliation: Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1842 3.66 %
CNTX 28 0.06 %
COIN 1766 3.51 %
No Class of 1185 236 %
Service
OTHER 36 0.07 %
PAYP 0 0.00 %
PBX 768 153 %
RESD 2709 5.38 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1226 244 %
WPHO 0 0.00 %
WPH1 27118 53.90 %
WPH2 13635 2710 %
TOTALS 50313
Page 29 of 36
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Class of Service
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Class of Service
El Paso 911 Communications Center
200 N. Kansas St.
El Paso, 79901 District: El Paso
Month - Year: May 2013

Agency Affiliation.  Emergency Communications

Report Date:

Report Date From:

Report Date To:
Call Type:
Abandoned Only:

Agency Affiliation:

Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00
08/31/2013 23:59:59
911 Calls

No
All

100.00 %

WPH2

WPH1

VOIP

RESD

PBX

OTHER

Mo Class of Service

COIN

CNTX

BUSN

https://tx.ecats91 .com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.as...

Calls by Class

16 64

256

B8 (1.5% )

9(5.4%)

1185 (2.4% )
1766 (3(5 % )
1842 (3.7 % )
1024 4096 18354
Page 30 of 36
9/25/2013



Class of Service
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Report Date:

Report Date From:

Report Date To:
Call Type:
Abandoned Only:

Agency Affiliation:

Up Time:

09/25/2013 10:09:41
03/01/2012 00:00:00

08/31/2013 23:59:59
911 Calls

No

All

100.00 %

Class of Service

El Paso 911 Communications Center

200 N. Kansas St.

El Paso, 79901 District: El Paso

Month - Year: June 2013
Agency Affiliation:  Emergency Communications
Class Psap
Call Count %

BUSN 1891 377 %
CNTX 18 0.04%
COIN 1662 311 %
No Class of 1211 241 %
Service
OTHER 32 0.06 %
PAYP 0 0.00 %
PBX 773 1.54 %
RESD 2594 517 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1193 2.38%
WPHO 0 0.00 %
WPH1 27634 55.08 %
WPH2 13265 26.44 %
TOTALS 50173

Page 31 of 36

https://tx.ecats91 1.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.as... 9/25/2013




Class of Service Page 32 of 36
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: June 2013 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

WPH1

VOIP

RESD

PBX

OTHER

No Class of Service

COIN

CNTX

BUSN

Calls by Class

1211 (24%)

2591 (52 %)

1562 (3.1%)
1891 (38 % )
4096 16384
Page 32 of 36
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Class of Service Page 33 of 36
Class of Service Report Date: 08/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: July 2013 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 100.00 %
Class Psap
Call Count %
BUSN 1974 3.85%
CNTX 15 0.03 %
COIN 1667 3.26%
No Class of 675 132%
Service
OTHER 54 0.11%
PAYP 0 0.00 %
PBX 836 1.63 %
RESD 2804 547 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1211 236 %
WPHO 0 0.00 %
WPH1 28601 55.76 %
WPH2 13461 26.24 %
TOTALS 51298
Page 33 of 36

https://tx.ecats91 1.com/DesktopModules/ECaTSReports/Viewers/ECaTSReportViewer.as...

9/25/2013



Class of Service Page 34 of 36
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79801 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: July 2013 Agency Affiliation: Al
Agency Affiliation:  Emergency Communications Up Time: 100.00 %

OTHER

No Class of Service

COIN

CNTX

BUSN

Calls by Class

1657 (3R % )
1974 (B8 % )
409 16384
Page 34 of 36
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Class of Service Page 35 of 36
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79901 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: August 2013 Agency Affiliation: Al
Agency Affiliation:  Emaergency Communications Up Time: 98.00 %
Class Psap
Call Count %
BUSN 2035 4.07 %
CNTX 23 0.05 %
COIN 1615 3.23%
No Class of 1370 274%
Service
OTHER 48 0.10 %
PAYP 0 0.00%
P8X 873 1.74%
RESD 2485 497 %
TLMA 0 0.00 %
Unparsed 911 0 0.00 %
VOIP 1213 242 %
WPHO 0 0.00 %
WPH1 27577 55.11%
WPH2 12803 25.58 %
TOTALS 50042
Page 35 of 36
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<T
Class of Service Report Date: 09/25/2013 10:09:41
El Paso 911 Communications Center Report Date From: 03/01/2012 00:00:00
200 N. Kansas St. Report Date To: 08/31/2013 23:59:59
El Paso, 79201 District: El Paso Call Type: 911 Calls
Abandoned Only: No
Month - Year: August 2013 Agency Affiliation: All
Agency Affiliation:  Emergency Communications Up Time: 98.00 %

Calls by Class

248%(5.0%)

OTHER
No Class of Service 1370 (2.7 % )
COIN 1615(3.25% )

CHNTX

BUSN

1 4 16 64 255 1024 4095 16384

Page 36 of 36
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