ADVISORY COMMITTEE ON DIVERSITY FOR COMMUNICATIONS IN THE DIGITAL AGE
Federal Communications Commission

445 12th Street, S.W., Commission Meeting Room, Washington, DC

Wednesday, March 14, 2012
WELCOME & CALL TO ORDER – Barbara Kreisman, Designated Federal Official, called the meeting to order at 2:12 p.m. and welcomed Chairman Henry Rivera, Commissioner Mignon Clyburn, and the Advisory Committee Members.
COMMISSIONER’S REMARKS – Commissioner Clyburn welcomed the Members to the meeting and thanked them for their service. Commissioner Clyburn discussed recent changes to the FCC’s Lifeline program, which was established to provide affordable telephone service to low income households. Since its inception in 1984, Lifeline has succeeded in lowering the telephone penetration gap in the United States from 12 percent lacking telephone access in 1984, to 4 percent in 2011. Access to telephone service remains a prerequisite to participation in society, but technological advances in the past decades, particularly the advent of cellular phone service, has necessitated the modernization of the Lifeline program. A database is being established to identify and track eligible users, and eligibility requirements have been adjusted to account for changing housing trends (such as multiple adults per household). There will be no funding cap and no minimum service fee, so that no potential costumer will be turned away for lack or resources. Through increased efficiency, these reforms are anticipated to save $200 million in the first year, and potentially $3 billion in the next three years.
Affordable broadband internet access is now just as important as telephone service, if not more so.  Two years ago the National Broadband Plan (NBP) was created to help bridge the information and communication gap between those who can afford quality internet access and those who can not. The NBP recommended that Lifeline work to include broadband service in its program. This process will get underway with a pilot program this year, and meanwhile Lifeline subsidies can now be used for bundled services.
Dr. Nicol Turner-Lee asked if the FCC is working on incentivizing the Lifeline program. Commissioner Clyburn pointed out that nationwide still only around 40 percent of eligible customers have taken advantage of the Lifeline subsidy. Educational outreach needs to be improved, but hopefully the new database will enable the FCC to more accurately target potential customers. Mr. Rudy Brioche asked how the public sector and industry has responded to the NBP. Commissioner Clyburn said that she has seen positive results, especially from some of the groups represented by the Advisory Committee, but that more work is needed to educate others on the benefits of the program.
OFFICE OF COMMUNICATIONS BUSINESS OPPORTUNITIES– Director Thomas Reed introduced the formation of two new working groups to the Advisory Committee. The first, which will focus on market entry barriers, will assist the FCC’s triennial report to Congress regarding its responsibilities under Section 257 of the Communications Act to identify and eliminate market barriers in the fields of telecom and media. The working group will work on identifying new market barriers through market studies and literature review in partnership with an outside contractor.
The second new working group will work on the topic of promoting supplier diversity. The FCC and the OCBO is revitalizing its Supplier Diversity Outreach Program with the hope of stimulating activity in the private sector. The goal of the working group will be to find ways of connecting industry and Government business opportunities with private small businesses.
Chairman Rivera announced that Diane Sutter will chair the Market Entry Barriers Working Group and that Ron Johnson will chair the Supplier Diversity Working Group.

WORKING GROUP REPORTS/RECOMMENDATIONS
Wi-Fi TECHNOLOGY –In her working group report, Dr. Turner-Lee emphasized the importance of crafting spectrum policies that open opportunities to small, minority and women-owned businesses. Spectrum allocation must remain a focus of the FCC, given the rapid expansion of the mobile broadband industry and the possibility of a spectrum crunch.
The working group has focused on finding ways of taking advantage of unlicensed spectrum technologies. Devices of this nature, such as baby monitors, garage door openers, e-readers, computers and other digital devices can now be used for a variety previously unforeseen uses due to internet connectivity. The working group discovered, however, that minority-owned businesses often remain unaware of these technologies. Going forward, increased educational outreach will be needed. Education will also need to focus on the capital, expertise and knowledge compliance that are required to successfully leverage these technologies. The group is also exploring community pilots in order to expand access at the local level.
Jose Marquez recommended that the Advisory Committee invite small and minority business owners to come and speak regarding these issues, particularly their problems in dealing with compliance matters.

EEO ENFORCEMENT –David Honig presented the report of the EEO Enforcement Working Group. The working group was tasked with creating a survey design and instrument in order to collect employment data in various categories from companies across the industry. The working group presented its draft survey to the Committee, and the next step will be to submit the survey to peer review.
In order to fund the peer review, the working group presented a motion to the Committee that the Commission provide funding, on the condition that such funds were available for appropriation. The motion was seconded by Sylvia Strobel and passed by the Committee unanimously.
CHANNELS 5 & 6 – Susan Patrick was unable to make the meeting, but had expressed to Chairman Rivera her desire for the Commission to provide advice on how the working group might overcome an impasse regarding the issue of AM bands migrating to FM. Mr. Reed and Mr. Bill Lake, Media Bureau Chief, acknowledged the complexity of the issue and expressed their intention to meet with the working group to discuss the issues.
PRESENTATIONS
Doing Business with Telecom Companies–Ron Johnson discussed the importance of information exchange for small and minority-owned businesses, as well as active participation in industry gatherings, and focusing on consumer-driven products. As a way to foster these types of interactions and relationships, Mr. Johnson suggested that the FCC hold a diversity-oriented industry conference. Mr. Johnson also mentioned a number of market entry barriers, such as the lack of communication between large companies and small businesses, and contract bundling at both the private and Federal level. In the case of contract bundling, only large companies are able to compete, thereby regulating small businesses to lower level contracts where the profits are small and competition more fierce. The largest market entry barrier, however, remains access to capital and capital formation. Mr. Johnson recommended that minority-owned businesses stay informed about policy debates and government-sponsored diversity initiatives, get involved with industry associations, and foster partnerships with each other and regional, state and local bodies.
AT&T Aspire Program–Scott Sapperstein presented AT&T Aspire, a philanthropic program aimed reducing high school dropout rates and fostering college and career readiness. The program has focused on four key areas: building on what works, advancing understanding, youth and family engagement, and career exploration. As part of this process, AT&T partnered with Junior Achievement to create the largest-ever job shadow program in the country, with more than 100,000 students participating. Going forward, Aspire will focus on social innovation, the use of data-driven metrics, and a stronger emphasis on under-served populations.  AT&T has released a request for proposal (RFP) aimed at local community-focused programs, established the Aspire Mentoring Academy to expand on the success of the job shadow program, and will foster innovative, skills-based education through its three AT&T Foundries. 
Comcast Internet Essentials–Bret Perkins introduced Comcast’s Internet Essentials program, which is one of the first programs to confront the digital divide by providing low-income families with affordable access to quality home internet service, as well as discount computers and digital literacy training. Comcast has put significant effort in promoting Internet Essentials by sending an information kit to more than 4,000 school districts and 30,000 schools, partnering with over 3,000 governors, mayors, and state and local officials to engage communities. Over 5,000 computers were distributed. Within five months of its launch, Comcast Internet Essentials had signed up over 41,000 families. To continue this success, Comcast has announced it will be expanding the eligibility criteria to reduced price lunch students, doubling the speed of the broadband connection, and working to streamline the approval process and hardware costs in order to reach even more low-income families.
NEW BUSINESS & ADJOURNMENT – Jim Winston expressed concern about upcoming spectrum auction legislation and how it might affect small and minority-owned businesses. Ms. Kreisman emphasized the importance of staying current on the rulemaking process and submitting input along the way. Jessica Gonzalez shared Mr. Winston’s concerns and asked whether the Committee could release a statement reflecting their position in the coming rulemaking process. Ms. Kreisman worried that that might outside the Committee’s charter and that she will get back with Ms. Gonzalez after looking into the matter. 
Chairman Rivera announced that the next Advisory Committee meeting will likely be held in either May or June and adjourned the meeting at 4:20 p.m..
