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Federal Communications Commission



445 12th St., S.W.



Washington, D.C. 20554

DA: 001491

July 5, 2000

FCC’S CONSUMER INFORMATION BUREAU (CIB) TO NAME COMPANIES WITH MOST TELEPHONE CUSTOMER SERVICE COMPLAINTS

Following on the heels of its June 9, 2000 forum challenging local, long distance and wireless telephone companies to initiate efforts to serve consumers better, CIB today announced that it will conduct a second telephone customer service study.  The Consumer Information Bureau’s Consumer Center will analyze all incoming telephone customer service calls during the month of September and will release its findings to the public shortly thereafter, including individual company names, complaint statistics, and standings.  An initial study was conducted in May 2000 to review the high volume of customer service complaints the Consumer Center was receiving about telephone companies’ customer service operations.  General statistics for this study were provided at the June forum that brought consumers and consumer groups together to share their telephone customer service experiences.

“Consumers need good customer service information to make informed choices in today’s competitive telecommunications marketplace,” said CIB Bureau Chief Lorraine Miller.  “This study is one way of providing that information.”


CIB contact: Janice Wise, 418-8165

News media contact: Audrey Spivack, 418-0512



