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ERRATUM

Erratum Released: May 5, 2000

By the Chief, Accounting Policy Division:


On May 2, 2000, the Common Carrier Bureau released the Order (DA 00-975) in the above-captioned proceeding.  This erratum corrects the following error in the released text prior to publication of the item in the FCC Record:  


1.
On page 4, the text of paragraph 8 is replaced with the following:



“Because One Call has indicated its intent to notify customers of the proposed transaction as described below, we find that One Call has demonstrated that a limited waiver of the Commission’s authorization and verification rules is in the public interest.  One Call states that it will undertake a two-step process to notify the affected customers of the transaction.19  In a first letter, One Call will inform customers of the proposed transaction and assure them that no charges or rate increases will be imposed as a result of the transaction.  One Call states that it will advise the customers that they are free to change carriers.20  In addition, the letter will provide a toll-free number for customers to call with any questions they may have about the transition.  According to One Call, once the transfer has been effected, it will notify customers of that event and reiterate the foregoing information, assurances, and advice.21  Finally, One Call has promised to work with Cleartel to investigate and resolve any outstanding customer complaints that may have been filed against Cleartel.22  We conclude that these conditions will adequately protect the rights of the transferred customers of Cleartel.”







FEDERAL COMMUNICATIONS COMMISSION







Irene M. Flannery







Chief, Accounting Policy Division







Common Carrier Bureau

19	One Call included two notification letters in its Waiver Petition and Supplement, marked as Exhibits B and C.


 


20	See notification letter, Waiver Petition, Exhibit B; Supplement at 4. 





21	See notification letter, Supplement, Attachment C.


 


22	Supplement at 4. 





