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Mr. Charles Foster

Group President

SBC Communications, Inc.

175 E. Houston Street

San Antonio, TX 78205

Dear Mr. Foster:


This letter responds to a request for an extension of time related to the development of enhancements to advanced services operational support systems (“OSS”) required under the SBC/Ameritech Merger Order.
  As explained below, I grant the requested extension of time.

The SBC/Ameritech Merger Order requires SBC to develop and deploy enhancements to the pre-ordering and ordering interfaces for its OSS used to provide digital subscriber line (“xDSL”) and other advanced services.
  To accomplish this task, the Merger Conditions establish a three-phase approach.  With respect to the second phase, the Merger Conditions require SBC Communications, Inc. (“SBC”) to “work collaboratively with CLECs . . . to obtain written agreement on enhancements to the existing Datagate or [Electronic Data Interchange (“EDI”)] interfaces identified in the Plan of Record, and a change management process, including a 12 month forward-looking view of process changes and deployment schedule.”
  On February 24, 2000, the Common Carrier Bureau (“Bureau”) extended the time period for the Phase II collaborative discussions until March 17, 2000.

On March 9, 2000, SBC submitted a letter requesting a two-week extension of time in order to account for an “unforeseen human resources issue.”
  SBC states that it is implementing the enhancements agreed upon in the January and February 2000 collaborative sessions.  SBC further indicates that it has coordinated the proposed schedule change with the competitive local exchange carriers (“CLECs”) participating in the collaborative sessions.  In discussions with Bureau staff, the participating CLECs indicated that they would support a limited extension of time.   

To facilitate the resolution of the advanced services OSS collaborative sessions, I grant a limited extension of time of the Phase II advanced services OSS collaborative period, as requested by SBC.  Given the events beyond SBC’s control and the support of the participating CLECs in extending the Phase II advanced services OSS collaborative sessions, a limited extension of time is warranted.  As it indicates in its letter, SBC will hold the extended Phase II advanced services OSS collaborative sessions on March 28-29, 2000, and will provide the required written agreement to the Bureau no later than March 31, 2000.
 
I must emphasize, however, that this limited extension of time should not delay SBC’s efforts to provide CLECs with information needed to participate productively in the extended Phase II advanced services OSS workshops.  SBC should therefore provide the participating CLECs with such information in advance of the extended workshop dates, which will allow for a more productive and efficient collaborative process.


Please do not hesitate to contact me if I can be of further assistance.  You may also contact Anthony Dale in the Common Carrier Bureau at (202) 418-2260 for further information on this matter.







Sincerely,







Carol E. Mattey




Deputy Chief, Common Carrier Bureau



�  Applications of Ameritech Corp., Transferor, and SBC Communications, Inc., Transferee, For Consent to Transfer Control of Corporations Holding Commission Licenses and Lines Pursuant to Sections 214 and 310(d) of the Communications Act and Parts 5, 22, 24, 25, 63, 90, 95, and 101 of the Commission’s Rules, CC Docket 98-141, Memorandum Opinion and Order, 14 FCC Rcd 14712 (1999) (“SBC/Ameritech Merger Order”).


�  SBC/Ameritech Merger Order at Appendix C, para. 15(c).


�  Id. at Appendix C, para. 15(c)(2).


�  See Letter from Lawrence E. Strickling, Chief, Common Carrier Bureau, FCC to Charles Foster, Group President, SBC Communications, DA 00-336 (Feb. 24, 2000) (“February 24th CCB Letter”).


�  Letter from Marian Dyer, Vice President, SBC Telecommunications, Inc., to Lawrence E. Strickling, Chief, Common Carrier Bureau, FCC (Mar. 9, 2000).  SBC indicates that a key SBC employee is ill and will not be able to return to work until after the end date of the previously-extended collaborative sessions.


�  Id.


�  In the February 24th CCB Letter, the Bureau stated that SBC should provide the participating CLECs with information needed to participate in the advanced services OSS collaborative sessions required by the Merger Conditions.  Such information includes, for example, sample data from SBC’s existing loop qualification processes for 100 addresses in 13 states, information on the methods in which SBC will support ordering line sharing arrangements, and certain information about SBC’s records, databases, and back-end systems.  See February 24th CCB Letter at 2-5.
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