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This is an unofficial announcement of Commission action.  Release of the full text of a Commission order

constitutes official action.  See MCI v. FCC. 515 F 2d 385 (D.C. Circ 1974).
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FOR IMMEDIATE RELEASE



NEWS MEDIA CONTACT:

December 1, 1999





Mike Balmoris at (202) 418-0253

FCC RELEASES REPORT ON QUALITY OF SERVICE

      Washington, D. C. -- The FCC has released  a  report  entitled "Quality of Service for the Local Operating Companies Aggregated to the Holding Company Level."  

      This report updates a previous report issued in September 1998 and summarizes data submitted by the Bell operating companies, the GTE companies, and the Sprint companies on their quality of service.  The report includes data reflecting full year results for 1996, 1997, and 1998. 

      This report is available for reference in the FCC's Information Center at 445 12th Street, S.W., Courtyard Level.  Copies may be purchased by calling International Transcription Services, Inc. at (202) 857-3800.  The report can also be downloaded from the FCC-State Link internet site maintained by the Common Carrier Bureau (http://www.fcc.gov/ccb/stats – quality of service web page, file names: QUAL98.ZIP and QUAL98.PDF).  
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