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$1,200 must pay the entire contribution at the beginning of the contribution period. Service providers
whose contributions total $1,200 or more may divide their contributions into equal monthly payments.
Contributions shall be calculated and filed in accordance with a “‘IRS Fund Worksheet,” which shall
be published in the Federal Register. The worksheet sets forth information that must be provided by
the contributor, the formula for computing the contribution, the manner of payment, and due dates for
payments. The worksheet shall be certified to by an officer of the contributor, and subject to
verification by the Commission or the administrator at the discretion of the Commission.
Contributors’ statements in the worksheet shall be subject to the provisions of Section 220 of the
Communications Act of 1934, as amended. The fund administrator may bill contributors a separate.
assessment for reasonable administrative expenses and interest resulting from improper filing or
overdue contributions.

(C) Data collection fLom TRS Providers. TRS providers shall provide the administrator
with true and adequate data necessary to determine TRS fund  revenue requirements and payments.
‘IRS providers shall provide the administrator with the following: total TRS minutes of use, total
interstate ‘IRS minutes of use, total TRS operating expenses and total TRS investment in general
accordance with Part 32 of the Communications Act, and other historical or projected information
reasonably requested by the administrator for purposes of computing payments and revenue
requirements. The administrator and the Commission shall have the authority to examine, verify and
audit data received from TRS providers as necessary to assure the accuracy and integrity of fund
payments.

(D) The ‘IRS Fund will be subject to a yearly audit performed by an independent
certified accounting fkm or the Commission, or both.

(E) Payments to TRS Providers. TRS Fund payments shall be distributed to ‘IRS
providers based on formulas approved or modified by the Commission. The administrator shall file
schedules of payment formulas with the Commission. Such formulas shall be designed to compensate
TRS providers for reasonable costs of providing interstate TRS, and shall be subject to Commission
approval. Such formulas shall be based on total monthly interstate TRS minutes of use. TRS minutes
of use for purposes of interstate cost recovery under the TRS Fund are defined as the minutes of use
for completed interstate TRS calls placed through the TRS center beginning after call set-up and
concluding after the last message call unit. In addition to the data required under (c)(4)(iii)(C) of this
section, all TRS providers, including providers who are not interexchange carriers, local exchange
carriers, or certified state relay providers, must submit reports of interstate TRS minutes of use to the
administrator in order to receive payments. The administrator shall establish procedures to verify
payment claims, and may suspend or delay payments to a TRS provider if the TRS provider fails to
provide adequate verification of payment upon reasonable request, or if directed by the Commission to
do so. TRS Fund administrator shall make payments only to eligible TRS providers operating
pursuant to the mandatory minimum standards as required in 5 64.604, and after disbursements to the
administrator for reasonable expenses incurred by it in connection with TRS Fund administration.
“IRS providers receiving payments shall file  a form prescribed by the administrator. The administrator
shall fashion a form that is consistent with Parts 32 and 36 procedures reasonably tailored to meet the
needs of TRS providers. The Commission shall have authority to audit providers and have access to
all data, including carrier specific data, collected by the fund administrator. The fund administrator
shall have authority to audit ‘IRS providers reporting data to the administrator.

(F) TRS providers eligible for receiving payments from the ‘IRS Fund are:

(2) TRS facilities opera&d  under contract with and/or by certified  state ‘IRS programs
pursuant to 5 64.605; or
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(2) TRS facilities owned by or operated under contract with a common carrier providing
interstate services operated pursuant to 5 64.604; or

(3) Interstate common carriers offering TRS pursuant to 5 64.604.

(G) Any eligible TRS provider as defined in paragraph (c)(4)(iii)(F)  of this section shall
notify the administrator of its intent to participate in the IRS Fund thirty (30) days prior to submitting
reports of TRS interstate minutes of use in order to receive payment settlements for interstate TRS,
and failure to file may exclude the TRS provider from  eligibility for the year.

(I-I)  Administrator reporting, monitoring, andfiling  requirements. The administrator shall
perform all filing and reporting functions required under paragraphs (c)(4)(iii)(A)  through (J), of this
section. Beginning in 1994, TRS payment formulas and revenue requirements shall be filed with the
Commission on October 1 of each year, to be effective for a one-year period beginning the following
January 1. The administrator shall report annually  to the Commission an itemization of monthly
administrative costs which shall consist of all expenses, receipts, and payments associated with the
administration of TRS Fund. The administrator is required to keep the TRS Fund separate from all
other funds administered by the administrator, shall file a cost allocation manual (CAM), and shall
provide the Commission full access to all data collected pursuant to the administration of the TRS
Fund. The administrator shall establish a non-paid, voluntary advisory committee of persons from the
hearing and speech disability community, TRS users (voice and text telephone), interstate service
providers, state representatives, and TRS providers, which will meet at reasonable intervals (at least
semi-annually) in order to monitor TRS cost recovery matters. Each group shall select its own
representative to the committee. The administrator’s annual report shall include a discussion of
advisory committee deliberations.

(I) Information filed with the administrator. The administrator shall keep all data obtained
from contributors and TRS providers confidential and shall not disclose such data in company-specific
form unless directed to do so by the Commission. The administrator shall not use such data except for
purposes of administering the TRS Fund, calculating the regulatory fees of interstate common carriers,
and aggregating such fee payments for submission to the Commission. The Commission shall have
access to all data reported to the administrator, and authority to audit TRS providers.

(J) The administrator’s performance and this plan shall be reviewed by the Commission
alter two years.

(K) All parties providing services or contributions or receiving payments under this
section are subject to the enforcement provisions specified in the Communications Act, the Americans
with Disabilities Act, and the Commission’s rules.

(5) Complaints-(i) Referral of complaint. If a complaint to the Commission alleges a
violation of this subpart with respect to intrastate TRS within a state and certification of the program
of such state under 3 64.605 is in effect, the Commission shall refer such complaint to such state
expeditiously.

(ii) Jurisdiction of Commission. After referring a compiaint  to a state under paragraph
(c)(S)(i), or if a complaint is filed directly with a state, the Commission shall exercise jurisdiction over
such complaint only if:

(A) final action under such state program has not been taken within:
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(1) 180 days after the complaint is filed with such state; or .

(2) a shorter period as prescribed by the regulations of such state; or

(B) the Commission determines that such state program is no longer qualified for
certification under 6 64.605.

(iii) Complaint procedures-(A) Content. A complaint shall be in writing, addressed to the
Federal Communications Commission, Common Carrier Bureau, ‘IRS Complaints, Washington, DC
20554, or addressed to the appropriate state office, and shall contain:

(r) the name and address of the complainant,

(2) the name and address of the defendant against whom the complaint is made,

(3) a complete statement of the facts, including supporting data, where available, showing
that such defendant did or omitted to do.anything  in contravention of this subpart, and

(If) the relief sought.

(B) Amended complaints. An amended complaint setting forth transactions, occurrences or
events which have happened since the filing of the original complaint and which relate to the original
cause of action may be filed with the Commission.

(C) Number of copies. An original and two copies of all pleadings shall be filed.

(D) Service. (1) Except where a complaint is referred to a state pursuant to
$ 64.604(c)(5)(i),  or where a complaint is filed directly with a state, the Commission will serve on the
named party a copy of any complaint or amended complaint tiled with it, together with a notice of the
filing of the complaint. Such notice shall call upon the defendant to satisfy or answer the complaint in
writing within the time specified in said notice of complaint.

(2) All subsequent pleadings and briefs shall be served by the filing party on all other
parties to the proceeding in accordance with the requirements of 5 1.47 of this chapter. Proof of such
service shall also be made in accordance with the requirements of said section.

(E) Answers to complaints and amended complaints. Any party upon whom a copy of a
complaint or amended complaint is served under this subpart shall serve an answer within the time
specified by the Commission in its notice of complaint. The answer shall advise the parties and the
Commission fully and completely of the nature of the defense and shall respond specifically to all
material allegations of the complaint. In cases involving allegations of harm, the answer shall indicate
what action has been taken or is proposed to be taken to stop the occurrence of such harm. Collateral
or immaterial issues shall be avoided in answers and every effort should be made to narrow the issues.
Matters alleged as afiirmative  defenses shall be separately stated and numbered. Any defendant failing
to file and serve an answer within the time and in the manner prescribed may be deemed in default.

(F) Replies to answers or amended answers. Within 10 days after service of an answer or
an amended answer, a complainant may file and serve a reply which shall be responsive to matters
contained in such answer or amended answer and shall not contain new matter. Failure to reply will
not be deemed an admission of any allegation contained in such answer or amended answer.
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(G) Defective pleadings. Any pleading filed in a complaint proceeding that is not in
substantial conformity with the requirements of the applicable rules in this subpart may be dismissed.
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$1,200 must pay the entire contribution at the beginning of the contribution period. Service providers
whose contributions total $1,200 or more may divide their contributions into equal monthly payments.
Contributions shall be calculated and filed in accordance with a “‘IRS Fund Worksheet,” which shall
be published in the Federal Register. The worksheet sets forth information that must be provided by
the contributor, the formula for computing the contribution, the manner of payment, and due dates for
payments. The worksheet shall be certified to by an officer of the contributor, and subject to
verification by the Commission or the administrator at the discretion of the Commission.
Contributors’ statements in the worksheet shall be subject to the provisions of Section 220 of the
Communications Act of 1934, as amended. The fund administrator may bill contributors a separate.
assessment for reasonable administrative expenses and interest resulting from improper filing or
overdue contributions.

(C) Data collection fLom TRS Providers. TRS providers shall provide the administrator
with true and adequate data necessary to determine TRS fund  revenue requirements and payments.
‘IRS providers shall provide the administrator with the following: total TRS minutes of use, total
interstate ‘IRS minutes of use, total TRS operating expenses and total TRS investment in general
accordance with Part 32 of the Communications Act, and other historical or projected information
reasonably requested by the administrator for purposes of computing payments and revenue
requirements. The administrator and the Commission shall have the authority to examine, verify and
audit data received from TRS providers as necessary to assure the accuracy and integrity of fund
payments.

(D) The ‘IRS Fund will be subject to a yearly audit performed by an independent
certified accounting fkm or the Commission, or both.

(E) Payments to TRS Providers. TRS Fund payments shall be distributed to ‘IRS
providers based on formulas approved or modified by the Commission. The administrator shall file
schedules of payment formulas with the Commission. Such formulas shall be designed to compensate
TRS providers for reasonable costs of providing interstate TRS, and shall be subject to Commission
approval. Such formulas shall be based on total monthly interstate TRS minutes of use. TRS minutes
of use for purposes of interstate cost recovery under the TRS Fund are defined as the minutes of use
for completed interstate TRS calls placed through the TRS center beginning after call set-up and
concluding after the last message call unit. In addition to the data required under (c)(4)(iii)(C) of this
section, all TRS providers, including providers who are not interexchange carriers, local exchange
carriers, or certified state relay providers, must submit reports of interstate TRS minutes of use to the
administrator in order to receive payments. The administrator shall establish procedures to verify
payment claims, and may suspend or delay payments to a TRS provider if the TRS provider fails to
provide adequate verification of payment upon reasonable request, or if directed by the Commission to
do so. TRS Fund administrator shall make payments only to eligible TRS providers operating
pursuant to the mandatory minimum standards as required in 5 64.604, and after disbursements to the
administrator for reasonable expenses incurred by it in connection with TRS Fund administration.
“IRS providers receiving payments shall file  a form prescribed by the administrator. The administrator
shall fashion a form that is consistent with Parts 32 and 36 procedures reasonably tailored to meet the
needs of TRS providers. The Commission shall have authority to audit providers and have access to
all data, including carrier specific data, collected by the fund administrator. The fund administrator
shall have authority to audit ‘IRS providers reporting data to the administrator.

(F) TRS providers eligible for receiving payments from the ‘IRS Fund are:

(2) TRS facilities opera&d  under contract with and/or by certified  state ‘IRS programs
pursuant to 5 64.605; or
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(2) TRS facilities owned by or operated under contract with a common carrier providing
interstate services operated pursuant to 5 64.604; or

(3) Interstate common carriers offering TRS pursuant to 5 64.604.

(G) Any eligible TRS provider as defined in paragraph (c)(4)(iii)(F)  of this section shall
notify the administrator of its intent to participate in the IRS Fund thirty (30) days prior to submitting
reports of TRS interstate minutes of use in order to receive payment settlements for interstate TRS,
and failure to file may exclude the TRS provider from  eligibility for the year.

(I-I)  Administrator reporting, monitoring, andfiling  requirements. The administrator shall
perform all filing and reporting functions required under paragraphs (c)(4)(iii)(A)  through (J), of this
section. Beginning in 1994, TRS payment formulas and revenue requirements shall be filed with the
Commission on October 1 of each year, to be effective for a one-year period beginning the following
January 1. The administrator shall report annually  to the Commission an itemization of monthly
administrative costs which shall consist of all expenses, receipts, and payments associated with the
administration of TRS Fund. The administrator is required to keep the TRS Fund separate from all
other funds administered by the administrator, shall file a cost allocation manual (CAM), and shall
provide the Commission full access to all data collected pursuant to the administration of the TRS
Fund. The administrator shall establish a non-paid, voluntary advisory committee of persons from the
hearing and speech disability community, TRS users (voice and text telephone), interstate service
providers, state representatives, and TRS providers, which will meet at reasonable intervals (at least
semi-annually) in order to monitor TRS cost recovery matters. Each group shall select its own
representative to the committee. The administrator’s annual report shall include a discussion of
advisory committee deliberations.

(I) Information filed with the administrator. The administrator shall keep all data obtained
from contributors and TRS providers confidential and shall not disclose such data in company-specific
form unless directed to do so by the Commission. The administrator shall not use such data except for
purposes of administering the TRS Fund, calculating the regulatory fees of interstate common carriers,
and aggregating such fee payments for submission to the Commission. The Commission shall have
access to all data reported to the administrator, and authority to audit TRS providers.

(J) The administrator’s performance and this plan shall be reviewed by the Commission
alter two years.

(K) All parties providing services or contributions or receiving payments under this
section are subject to the enforcement provisions specified in the Communications Act, the Americans
with Disabilities Act, and the Commission’s rules.

(5) Complaints-(i) Referral of complaint. If a complaint to the Commission alleges a
violation of this subpart with respect to intrastate TRS within a state and certification of the program
of such state under 3 64.605 is in effect, the Commission shall refer such complaint to such state
expeditiously.

(ii) Jurisdiction of Commission. After referring a compiaint  to a state under paragraph
(c)(S)(i), or if a complaint is filed directly with a state, the Commission shall exercise jurisdiction over
such complaint only if:

(A) final action under such state program has not been taken within:
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(1) 180 days after the complaint is filed with such state; or .

(2) a shorter period as prescribed by the regulations of such state; or

(B) the Commission determines that such state program is no longer qualified for
certification under 6 64.605.

(iii) Complaint procedures-(A) Content. A complaint shall be in writing, addressed to the
Federal Communications Commission, Common Carrier Bureau, ‘IRS Complaints, Washington, DC
20554, or addressed to the appropriate state office, and shall contain:

(r) the name and address of the complainant,

(2) the name and address of the defendant against whom the complaint is made,

(3) a complete statement of the facts, including supporting data, where available, showing
that such defendant did or omitted to do.anything  in contravention of this subpart, and

(If) the relief sought.

(B) Amended complaints. An amended complaint setting forth transactions, occurrences or
events which have happened since the filing of the original complaint and which relate to the original
cause of action may be filed with the Commission.

(C) Number of copies. An original and two copies of all pleadings shall be filed.

(D) Service. (1) Except where a complaint is referred to a state pursuant to
$ 64.604(c)(5)(i),  or where a complaint is filed directly with a state, the Commission will serve on the
named party a copy of any complaint or amended complaint tiled with it, together with a notice of the
filing of the complaint. Such notice shall call upon the defendant to satisfy or answer the complaint in
writing within the time specified in said notice of complaint.

(2) All subsequent pleadings and briefs shall be served by the filing party on all other
parties to the proceeding in accordance with the requirements of 5 1.47 of this chapter. Proof of such
service shall also be made in accordance with the requirements of said section.

(E) Answers to complaints and amended complaints. Any party upon whom a copy of a
complaint or amended complaint is served under this subpart shall serve an answer within the time
specified by the Commission in its notice of complaint. The answer shall advise the parties and the
Commission fully and completely of the nature of the defense and shall respond specifically to all
material allegations of the complaint. In cases involving allegations of harm, the answer shall indicate
what action has been taken or is proposed to be taken to stop the occurrence of such harm. Collateral
or immaterial issues shall be avoided in answers and every effort should be made to narrow the issues.
Matters alleged as afiirmative  defenses shall be separately stated and numbered. Any defendant failing
to file and serve an answer within the time and in the manner prescribed may be deemed in default.

(F) Replies to answers or amended answers. Within 10 days after service of an answer or
an amended answer, a complainant may file and serve a reply which shall be responsive to matters
contained in such answer or amended answer and shall not contain new matter. Failure to reply will
not be deemed an admission of any allegation contained in such answer or amended answer.
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(G) Defective pleadings. Any pleading filed in a complaint proceeding that is not in
substantial conformity with the requirements of the applicable rules in this subpart may be dismissed.
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