July 13, 1999

Ex Parte Presentation
Magalie Roman Salas, Esq.

Secretary

Federal Communications Commission

445 12th Street, S.W. 

Washington, D.C. 20554

RE:
In the Matter of Applications for Consent to the Transfer of Control of Licenses and Section 214 Authorizations from Ameritech Corporation, Transferor, to SBC Communications Inc., Transferee.

CC Dkt.  No. 98-141

Dear Ms. Salas:


On July 24, 1998, SBC Communications Inc. (“SBC”) and Ameritech Corporation (“Ameritech”) filed joint applications under sections 214 and 310(d) of the Communications Act of 1934, as amended, requesting Commission approval of the transfer of control of licenses and authorizations now controlled or requested by Ameritech or its affiliates or subsidiaries to SBC.  After lengthy negotiations with the Commission staff to formulate a set of conditions that address concerns raised by Chairman Kennard in a letter to SBC and Ameritech dated April 1, 1999, SBC and Ameritech filed an ex parte with the Commission on July 1, 1999 setting forth the proposed conditions.  On July 8, 1999, at the suggestion of the Commission staff, SBC and Ameritech filed another ex parte summarizing certain of the conditions, setting forth a timetable for implementation, and submitting errata to the July 1, 1999 submission.  

Included in the July 8, 1999 submission was a change to paragraph 2.a. of the proposed conditions identifying four Federal Performance Parity Plan (“FPPP”) performance measurements – Measurements 2b, 3b, 4c, and 5b – that SBC intends to implement in California and Nevada using the business rules applicable in those states.  To assist commenters, the Commission staff has requested that SBC and Ameritech place the relevant California and Nevada business rules in the public record of this proceeding.  SBC and Ameritech therefore are providing as Attachment A hereto the California and Nevada business rules.  For comparison purposes, Measure 8 correlates to FPPP Measure 4c; Measure 11 correlates to FPPP Measurement 2b; Measure 13 correlates to FPPP 5b; and Measure 16 correlates to FPPP Measurement 3b. 

Please let us know if you have any questions about these materials.

Yours Sincerely, 

__________________




____________________

Richard Hetke
Paul K. Mancini

Senior Counsel
General Attorney

Ameritech Corporation
and Assistant General Counsel

SBC Communications Inc.

ATTACHMENT A

Provisioning







Measure 8
Title:  
Percent Completed Within Standard Interval



Area
Requirement Description

Description:


Measures of orders completed within the standard interval of receipt of valid, error-free service request. 

Method of Calculation:


Sum (Total New, Move and Change Orders Completed Within the Standard interval of Receipt of Valid, Error-free Service Request) / (Total New, Move and Change Orders)



Report Period:
Monthly 

Report Structure:
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and ILEC Affiliates 

Reported By:
By service group type excluding services with flexible due dates.

Geographic Level:
Region (PB), Statewide (GTE)

Measurable Standard:


Parity for Resale is Retail for Pacific Bell and GTE.  

Parity for UNE measured 

for the following UNEs:

2/4w (5.5 db) assured analog        loop

2w digital loop(ISDN capable)

2w digital loop(xDSL capable)

4w digital loop (1.544Mbps capable/HDSL)

UNE Port–Basic Analog/Coin

UNE Port–CENTREX

UNE Port–ISDN (BRI)

UNE Port–DS1/ISDN-PRI

       (incl. DS1 line port)

UNE Port–PBX DID

UNE Dedicated Transport 

       (incl. DS1 and DS3)

UNE Platform  (PB only)

Interconnection Trunks


Pacific Bell Retail

POTS - Business (Assured)

ISDN(BRI)

ADSL

ISDN(PRI)/DS1

POTS - Business (fielded)

CENTREX

CENTREX

DS1/ISDN(PRI)

PBX DID

HICAP

Analogous Retail Service

ILEC Dedicated Trunks
GTE Retail

Dispatch Designed Services

Dispatch Designed Services Dispatch Designed Services 

Dispatch Designed Services

CentraNet –Simple

CentraNet –Complex

CentraNet –Complex

CentraNet –Complex

CentraNet –Complex

HICAP Designed

N/A

ILEC Dedicated Trunks

Business Rules:

Excludes customer requested due dates greater than the standard interval, and orders delayed for customer reasons.


Excludes services with flexible due date i.e., Basic Exchange services/POTS 

      (PB), and B1/R1 Service (GTE)

Notes:

Incorporation of the results for Projects is currently under study by the ILECs.  Parties have agreed to study projects for “up to 50 lines”.


Availability of ILEC Affiliate data for review will be determined by the CPUC.

· ADSL was selected as the analog for resale services and UNE DSL 2-wire loop because it currently is the most relevant analog.

Provisioning







Measure 11

Title:   
Percent of Due Dates Missed





Area
Requirement Description

Description:


Measures the percent of new, move and change orders where installation was not completed by the due date. 



Method of Calculation:


(Total Number of Missed Due Dates Due to ILEC Reasons for New, Move and Change Orders / Total Number of New, Move and Change Orders) x 100

Report Period:
Monthly 

Report Structure:
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by ILEC Affiliates

Reported By:
By service group type and Field Work/No Field Work as appropriate

Geographic Level:
Region (PB), Statewide (GTE)

Measurable Standard:


Parity for Resale is Retail for Pacific Bell and GTE

Parity for UNE measured 

for the following UNEs:

2/4w (8db) analog loop

      (incl. Coin/analog PBX)

2/4w (5.5 db) assured analog        loop

2w digital loop(ISDN capable)

2w digital loop(xDSL capable)

4w digital loop (1.544Mbps capable/HDSL)

UNE Port–Basic Analog/Coin

UNE Port–CENTREX

UNE Port–ISDN (BRI)

UNE Port–DS1/ISDN-PRI

       (incl. DS1 line port)

UNE Port–PBX DID

UNE Dedicated Transport 

       (incl.DS1 and DS3)

UNE Platform  (PB only)

Interconnection Trunks
Pacific Bell Retail

POTS - Business (fielded)

POTS - Business (Assured)

ISDN(BRI)

ADSL

ISDN(PRI)/DS1

POTS - Business (fielded)

CENTREX

CENTREX

DS1/ISDN(PRI)

PBX DID

HICAP

Analogous Retail Service

ILEC Dedicated Trunks
GTE Retail

B1 Dispatch Non-Designed 

Dispatch Designed Services

Dispatch Designed Services Dispatch Designed Services 

Dispatch Designed Services

CentraNet –Simple

CentraNet –Complex

CentraNet –Complex

CentraNet –Complex

CentraNet –Complex

HICAP Designed

N/A

ILEC Dedicated Trunks

Business Rules:

Excludes customer misses.


Due date is defined as either original due date or final due date if the original due date was missed due to customer reasons.

Notes:

Availability of ILEC Affiliate data for review will be determined by the CPUC.


When results are less than parity for a reporting period, ILECs will provide disaggregation by Missed Appointment reason codes as diagnostic data.

· ADSL was selected as the analog for resale services and UNE DSL 2-wire loop because it currently is the most relevant analog.

Provisioning







Measure 13


Title:

Delay Order Interval to Completion Date (For Lack of Facilities)

Area
Requirement Description

Description:


Measures the average calendar days from due date to completion date on company missed orders due to lack of ILEC facilities.

Method of Calculation:


Sum (Completion Date – Committed Order Due Date (for orders missed due to lack of ILEC facilities)) / (Number of  Orders Missed due to Lack of ILEC Facilities in the Reporting Period) 

Report Period:
Monthly 

Report Structure:
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by ILEC Affiliates 

Reported By:

By service group type


Disaggregated by 1-30 days, 31-90 days and >90 days

Geographic Level:
Statewide 

Measurable Standard:


Parity for Resale is Retail for Pacific Bell and GTE

Parity for UNE measured

for the following UNEs:

2/4w (8db) analog loop

(incl. Coin/analog PBX)

2/4w (5.5 db) assured analog        loop

2w digital loop(ISDN capable)

2w digital loop(xDSL capable)

4w digital loop (1.544MBPS capable/HDSL)

UNE Dedicated Transport

UNE Platform 

Interconnection Trunks


Pacific Bell Retail

POTS - Business (fielded)

POTS - Business (Assured)

ISDN(BRI)

ADSL

ISDN(PRI)/DS1

HICAP

Analogous Retail Service

ILEC Dedicated Trunks
GTE Retail

B1 Dispatch Non-Designed 

Dispatch Designed Services

Dispatch Designed Services Dispatch Designed Services 

Dispatch Designed Services

HICAP Designed

N/A

ILEC Dedicated Trunks

Business Rules:


Notes:

Availability of ILEC Affiliate data for review will be determined by the CPUC.

· ADSL was selected as the analog for resale services and UNE DSL 2-wire loop because it currently is the most relevant analog.



Provisioning







Measure 16

Title:  
 Percentage Troubles in 30 Days for New Orders


Area
Requirement Description

Description:


Measures the percent of network customer trouble reports received within 30 calendar days of service order completion. 

Note: This measure is for all PB services and designed GTE services. 

Method of Calculation:
(Total Number of Customer Trouble reports received within 30 calendar days of service order completion / Total Number of  new, move and change completed orders) x 100

Report Period:
Monthly 

Report Structure:
Individual CLEC, CLECs in the aggregate, by ILEC (if analog applies), and by ILEC Affiliates 

Reported By:
By service group type (including PNP) 

Geographic Level:
Region (PB), Statewide (GTE)

Measurable Standard:


Parity for Resale is Retail for Pacific Bell and GTE

Parity for UNE measured 

for the following UNEs:

2/4w (8db) analog loop

      (incl. Coin/analog PBX)

2/4w (5.5 db) assured analog        loop

2w digital loop(ISDN capable)

2w digital loop(xDSL capable)

4w digital loop (1.544Mbps capable/HDSL)

UNE Port–Basic Analog/Coin

UNE Port–CENTREX

UNE Port–ISDN (BRI)

UNE Port–DS1/ISDN-PRI

       (incl. DS1 line port)

UNE Port–PBX DID

UNE Dedicated Transport 

       (incl. DS1 and DS3)

UNE Platform  (PB only)

Interconnection Trunks

PNP (Port  out)                            
Pacific Bell Retail

POTS – Business (fielded)

POTS – Business (Assured)

ISDN(BRI)

ADSL

ISDN(PRI)/DS1

POTS – Business (fielded)

CENTREX

CENTREX

DS1/ISDN(PRI)

PBX DID

HICAP

Analogous Retail Service

ILEC Dedicated Trunks

(Issue still to be resolved)
GTE Retail

B1 Dispatch Non-Designed 

Dispatch Designed Services

Dispatch Designed Services Dispatch Designed Services 

Dispatch Designed Services

CentraNet –Simple

CentraNet –Complex

CentraNet –Complex

CentraNet –Complex

CentraNet –Complex

HICAP Designed

N/A

ILEC Dedicated Trunks

(Issue still to be resolved)

Business Rules:

Excludes CPE and IEC/CLEC caused troubles.


Excludes troubles associated with inside wire.


Excludes Trouble Reports Received on the Due Date (which instead are reported in the “Provisioning Troubles” measure).


Excludes Subsequent reports.


Excludes Message Reports (circuit reports for which ILEC has no records). 

Excludes ILEC employee generated reports.

Notes:

Availability of ILEC Affiliate data for review will be determined by the

      CPUC.


When results are less than parity for a reporting period, ILECs will provide disaggregation by Maintenance Disposition codes as diagnostic data.

· ADSL was selected as the analog for resale services and UNE DSL 2-wire loop because it currently is the most relevant analog.

· The parties will work to define measurable standard for PNP results.  Recommendation will be submitted to CPUC by July 1, 1999.

