
Office of Managing Director
March 2016

MANAGING DIRECTOR 
MARK STEPHENS, Acting Managing Director

Mindy Ginsburg, Deputy

Joseph Hall, Deputy

Dana Shaffer, Deputy

ASSISTANT BUREAU 

CHIEF FOR 

MANAGEMENT

TONI McGOWAN

 FINANCIAL OPERATIONS

JAE SEONG – Acting CFO

James Lyons - Deputy 

Clara Boykin - Deputy

PERFORMANCE 

EVALUATION & RECORDS 

MANAGEMENT

WALTER BOSWELL

Vanessa Lamb - Deputy

 

FCC INFORMATION 

TECHNOLOGY 

DAVID BRAY – CIO

OFFICE OF THE SECRETARY

MARLENE DORTCH – Secretary

Sheryl Todd – Deputy Secretary

HUMAN RESOURCES 

MANAGEMENT

TOM GREEN – CHCO

Holly Finney - Deputy

ADMINISTRATIVE 

OPERATIONS

MARY KAY MITCHELL 

(Acting)

Paul Laurenzano – Deputy

PAYROLL & BENEFITS 

SERVICE CENTER

Carol Edwards 

 

LABOR RELATIONS & 

PERFORMANCE 

MANAGEMENT 

SERVICE CENTER

Larry Hudson

 

 

RECRUITMENT & 

STAFFING SERVICE 

CENTER

Larry Shields 

 

BUDGET CENTER

 Rick Robinson (Acting)

 

 TRAVEL & 

OPERATIONS GROUP

 Tim Dates (Acting)

 
 

 

FINANCIAL 

STATEMENTS & 

POLICY GROUP

 Timothy Siekierka 

(Acting)

 

 

 

 

FINANCIAL SYSTEMS 

OPERATIONS GROUP

 Michael Schuppin

 

 

SECURITY 

OPERATIONS 

CENTER

Fred Bucher

ADMINISTRATIVE 

SERVICE CENTER

John Zentner (Acting)

PRINTING AND 

GRAPHICS CENTER

 

AGENDA AND 

PUBLICATIONS GROUP

Ceci Sigmund 

 

INFORMATION 

RESOURCES GROUP

Sheryl Segal

FCC LIBRARY

 

INFORMATION 

TECHNOLOGY 

SERVICES & 

OPERATIONS

Erik Scheibert

ENTERPRISE 

INTRAPRENEURS, 

STRATEGY, & 

STEWARDSHIP

John Skudlarek

DESIGN, WEB, & 

INFORMATION 

RESILIENCY

Christine Calvosa  

 

RESEARCH, 

RECONCILIATION & 

REPORTING GROUP

Jeanne McDonald

 

 

 

REVENUE & 

RECEIVABLES 

OPERATIONS GROUP

Cheryl Collins

 

 

 

LEARNING & 

DEVELOPMENT 

SERVICE CENTER

Curtis Everett

 

HEALTH AND 

SAFETY

John Zentner

ENTERPRISE 

ACQUISITIONS CENTER

KEITH NAKASONE – 

Senior Procurement Executive 

COMPLIANCE & 

OVERSIGHT GROUP
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