
LIFELINE PHONE SERVICE: 
ONE IS THE LIMIT!

• If you are a low-income consumer and need help paying 
for phone service, you may be eligible to participate in the 
Lifeline program. 

• The Lifeline Program provides discounts off monthly 
phone service (wireline or wireless) for eligible low- 
income consumers. 

• You must be eligible to enroll in Lifeline.  Eligibility criteria 
varies by state but if you participate in a government 
assistance program or have income at or below the 
poverty level, you may qualify.

• Government rules specifically state that each subscriber 
can have no more than one Lifeline discounted service.

For more information:

Visit the FCC’s Consumer & Governmental Affairs Bureau Web site at www.fcc.gov/consumer- 
governmental-affairs-bureau; Contact the FCC’s Consumer Center by: Calling 1-888-CALL-FCC (1- 
888-225-5322) voice or 1-888-TELL-FCC (1-888-835-5322) TTY; Faxing 1-866-418-0232 or  Writing 
to: Federal Communications Commission Consumer & Governmental Affairs Bureau; Consumer 
Inquiries and Complaints Division; 445 12th Street, SW Washington, D.C. 20554
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