April 22, 2002

Ms. Ellen Becker

FCC Common Carrier Bureau

Accounting Safeguards Division

445 Twelfth Street, S.W.; Room 6-C325

Washington, D.C.  20554

Ellen:

Enclosed is the electronic version (CD) of the performance measurement data that was posted on our web site as of April 22, 2002.  This is a monthly update for the merger performance measurements for Ameritech Operating Companies (AIT), Pacific Bell Telephone Company (PB), Nevada Bell (NB) and Southern New England Telephone Company (SNET).  (SWBT is longer required to report performance measurements.)  

In addition, the following changes or restatements are included in this report:

AIT

February 2001 through January 2002, Measure 1, Percent Firm Order Confirmations (FOCs) was restated to correct UNE xDSL capable lines order size groupings. 

January 2002, Measure 3, Order Process Percent Flow Through was restated to include the LEX and EDI disaggregations required as part of the 2.0 Business Rule implementation.

January 2002, Measures 5b, 5c, 10b, 11b, 11c, 12b, 12c, 13b and 13c  for Michigan were restated to include additional records for specials – repair in one of the source files.

January 2002, Measure 5c, Percent Installation Reports within “X” Days was restated to correct the DSL Line Sharing disaggregation to “within 30 days of installation.”

January and February 2002, Measure 13c, Trouble Report Rate – UNE was restated to correct the 8db loop disaggregation.

March 2001 to January 2002, Measure 17, Percent Missed Collocation Due Dates was restated to correct physical collocation reporting.  Results for January 2002 also include source documents corrections.

December 2001 and January 2002, Measure 19, OSS Interface Availability, was restated to accurately capture Webtoolbar downtime incorrectly classified as EBTA downtime.

SNET

No restatements to report.

PB 

December 2001 Measure 12c, Average Time toRestore - UNE, was restated to correct a data transposition for one CLEC that resulted in an overstated result for the LNP (Port Out) data element. 

Starting in March 2002, Measure 2, Average Response Time to Pre-Order Queries, a new data element for some manual qualification requests not involving xDSL or line sharing is being introduced. 

Starting in March 2002, Measure 13c, Customer Trouble Report Rate - UNE new disposition codes (central office wiring codes and Dispatch Out combined) are being added to the comparisons for 8db and 5.5db UNE Loops, Digital ISDN UNE Loops, DS1 UNE Loops and DS3 UNE Loops.

NB



No restatements to report.

Critical Z’s for March 2002:

IL
1.70
IN
1.68
MI
1.70
OH
1.69
WI
1.69
CA
1.70

NV
1.72
CT
1.72

Please call me if there are any questions regarding these reports.

Sincerely,

Cc: Anthony Dale

      Mark Stone 

      Frank Hopwood

      Diana Lee

